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Öèôðîâ³çàö³ÿ ñòðàõîâîãî á³çíåñó: âèêëèêè òà ïåðñïåêòèâè
Ïðåäìåòîì äîñë³äæåííÿ º öèôðîâ³çàö³ÿ ñòðàõîâîãî á³çíåñó.

Ìåòîþ äîñë³äæåííÿ º âèçíà÷åííÿ âèêëèê³â òà ïåðñïåêòèâ öèôðîâ³çàö³¿ ñòðàõîâîãî á³çíåñó.

Ìåòîäè äîñë³äæåííÿ. Ó ñòàòò³ âèêîðèñòàí³ ä³àëåêòè÷íèé ìåòîä íàóêîâîãî ï³çíàííÿ, ìåòîä 
àíàë³çó ³ ñèíòåçó, ïîð³âíÿëüíèé ìåòîä, ìåòîä óçàãàëüíåííÿ äàíèõ.

Ðåçóëüòàòè ðîáîòè. Ó ñòàòò³ âèçíà÷åí³ âèêëèêè öèôðîâ³çàö³¿ ñòðàõîâîãî á³çíåñó. Ðîçãëÿíóò³ 
ïåðñïåêòèâè öèôðîâ³çàö³¿ ñòðàõîâîãî á³çíåñó. Îõàêòåðèçîâàíî ìîæëèâîñò³ ðåàë³çàö³¿ êîæíîãî ³ç 
íàïðÿì³â ïåðñïåêòèâ öèôðîâ³çàö³¿ ñòðàõîâîãî á³çíåñó.

Âèñíîâêè. Öèôðîâ³çàö³ÿ ñòðàõîâîãî á³çíåñó, õî÷ ³ îá³öÿº áåçïðåöåäåíòí³ ìîæëèâîñò³ äëÿ îïòè-
ì³çàö³¿ ïðîöåñ³â, ïîêðàùåííÿ êë³ºíòñüêîãî äîñâ³äó òà ðîçøèðåííÿ ðèíêîâèõ í³ø, âîäíî÷àñ ñòàâèòü 
ïåðåä ãàëóççþ íèçêó ñêëàäíèõ âèêëèê³â. Ñåðåä îñíîâíèõ ïåðåøêîä íåîáõ³äíî âèä³ëèòè çíà÷í³ ïî÷àò-
êîâ³ ³íâåñòèö³¿ â òåõíîëîã³÷íó ³íôðàñòðóêòóðó, ïîòðåáó â ãëèáîê³é òðàíñôîðìàö³¿ êîðïîðàòèâíî¿ êóëü-
òóðè òà îïîð³ íà íîâ³ íàâè÷êè ïåðñîíàëó, à òàêîæ ðèçèêè, ïîâ'ÿçàí³ ç ê³áåðáåçïåêîþ òà çàõèñòîì ïåð-
ñîíàëüíèõ äàíèõ. Óñï³øíà íàâ³ãàö³ÿ öèìè âèêëèêàìè ïîòðåáóº ñòðàòåã³÷íîãî áà÷åííÿ òà ãîòîâíîñò³ 
äî ïîñò³éíèõ çì³í. Ïåðñïåêòèâè, ùî â³äêðèâàþòüñÿ çàâäÿêè öèôðîâ³çàö³¿, º íàäçâè÷àéíî ïðèâàáëè-
âèìè. Àâòîìàòèçàö³ÿ ðóòèííèõ îïåðàö³é, â³ä îáðîáêè çàÿâ äî àíäåððàéòèíãó, äàº ìîæëèâ³ñòü íå ò³ëü-
êè ñóòòºâî ñêîðîòèòè îïåðàö³éí³ âèòðàòè, àëå é ïðèøâèäøèòè ÷àñ âèõîäó íà ðèíîê íîâèõ ïðîäóêò³â. 
Ðîçâèòîê àíàë³òè÷íèõ ³íñòðóìåíò³â íà îñíîâ³ øòó÷íîãî ³íòåëåêòó òà ìàøèííîãî íàâ÷àííÿ äàº çìîãó 
òî÷í³øå îö³íþâàòè ðèçèêè, ïåðñîíàë³çóâàòè ñòðàõîâ³ ïðîïîçèö³¿ òà âèÿâëÿòè øàõðàéñòâî. ²ííîâàö³é-
í³ êàíàëè âçàºìîä³¿ ç êë³ºíòàìè, òàê³ ÿê ìîá³ëüí³ äîäàòêè òà îíëàéí–ïëàòôîðìè, ï³äâèùóþòü äîñòóï-
í³ñòü ïîñëóã òà ëîÿëüí³ñòü ñïîæèâà÷³â, ñòâîðþþ÷è íîâ³ òî÷êè äîòèêó ³ ìîæëèâîñò³ äëÿ êîìïëåêñíîãî 
îáñëóãîâóâàííÿ. Öåé øëÿõ ïåðåòâîðåíü, õî÷ ³ ñêëàäíèé, áåçóìîâíî, âåäå äî ñòâîðåííÿ á³ëüø åôåê-
òèâíî¿, ïðîçîðî¿ òà îð³ºíòîâàíî¿ íà êë³ºíòà ñòðàõîâî¿ ãàëóç³ ìàéáóòíüîãî.

Êëþ÷îâ³ ñëîâà: öèôðîâ³çàö³ÿ, ñòðàõîâèé á³çíåñ, ²Ò–³íôðàñòðóêòóðà, ê³áåðñòðàõóâàííÿ, ïåðñî-
íàë, ì³êðîñòðàõóâàííÿ, ñòðàõîâ³ ïîñëóãè, îïåðàö³éí³ âèòðàòè, êîíêóðåíòîñïðîìîæí³ñòü, ê³áåðàòàêè.

ERICA YUHAS

Digitalization of the insurance business: 
challenges and prospects

The subject of the study is the digitalization of the insurance business.

The purpose of the study is to identify the challenges and prospects of the digitalization of the 
insurance business.

Research methods. The article uses the dialectical method of scientific knowledge, the method of 
analysis and synthesis, the comparative method, and the method of data generalization.

Results of the work. The article identifies the challenges of the digitalization of the insurance business. 
The prospects of the digitalization of the insurance business are considered. The possibilities of implementing 
each of the directions of the prospects of the digitalization of the insurance business are characterized.

Conclusions. The digitalization of the insurance business, although it promises unprecedented 
opportunities for optimizing processes, improving customer experience and expanding market niches, 
at the same time poses a number of complex challenges to the industry. Among the main obstacles, 
it is necessary to highlight significant initial investments in technological infrastructure, the need for a 
deep transformation of corporate culture and reliance on new staff skills, as well as risks associated 
with cybersecurity and personal data protection. Successfully navigating these challenges requires 
strategic vision and a willingness to adapt to constant change. The opportunities offered by digitalization 
are extremely attractive. Automating routine operations, from claims processing to underwriting, not 
only significantly reduces operating costs, but also accelerates time–to–market for new products. 
The development of analytical tools based on artificial intelligence and machine learning allows for 
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Ïîñòàíîâêà ïðîáëåìè. Åïîõà öèôðîâ³çàö³¿ 
íåâïèííî òðàíñôîðìóº âñ³ ñôåðè åêîíîì³÷íîãî 
æèòòÿ, ³ ñòðàõîâèé ñåêòîð íå º âèíÿòêîì. Ïåðåõ³ä 
â³ä òðàäèö³éíèõ, ïåðåâàæíî ïàïåðîâèõ, ïðîöåñ³â 
äî ³íòåãðîâàíèõ öèôðîâèõ ð³øåíü ñòàâèòü ïåðåä 
ñòðàõîâèìè êîìïàí³ÿìè ÿê íîâ³ ìîæëèâîñò³, òàê ³ 
çíà÷í³ âèêëèêè. Âïðîâàäæåííÿ ñó÷àñíèõ òåõíîëî-
ã³é ñïðèÿº ï³äâèùåííþ åôåêòèâíîñò³, ïîêðàùåí-
íþ êë³ºíòñüêîãî äîñâ³äó òà ïîÿâ³ íîâèõ ïðîäóê-
ò³â, àëå é ïîòðåáóº çíà÷íèõ ³íâåñòèö³é, ïåðåãëÿäó 
á³çíåñ–ìîäåëåé òà àäàïòàö³¿ ïåðñîíàëó. Îäíèì ³ç 
îñíîâíèõ âèêëèê³â º çàáåçïå÷åííÿ ê³áåðáåçïå-
êè òà çàõèñòó äàíèõ. Ç³ çðîñòàííÿì îáñÿã³â ³íôîð-
ìàö³¿, ùî îáðîáëÿºòüñÿ, çðîñòàº ³ ðèçèê ê³áåðàòàê, 
âèòîê³â êîíô³äåíö³éíèõ äàíèõ êë³ºíò³â. Ñòðàõîâèì 
êîìïàí³ÿì íåîáõ³äíî âïðîâàäæóâàòè íàä³éí³ ñèñ-
òåìè çàõèñòó, ðåãóëÿðíî îíîâëþâàòè ïðîãðàìíå 
çàáåçïå÷åííÿ òà ïðîâîäèòè íàâ÷àííÿ ïåðñîíàëó 
ùîäî ïðàâèë áåçïå÷íî¿ ðîáîòè ç ³íôîðìàö³ºþ. Öå 
ïîòðåáóº ïîñò³éíî¿ óâàãè òà çíà÷íèõ ðåñóðñ³â, àëå 
º íåîáõ³äíîþ óìîâîþ äëÿ çáåðåæåííÿ äîâ³ðè êë³-
ºíò³â òà ñòàá³ëüíîñò³ á³çíåñó.

Àíàë³ç îñòàíí³õ äîñë³äæåíü òà ïóáë³êàö³é. 
Ïåðñïåêòèâè âèêîðèñòàííÿ áëîê÷åéíó â ñòðàõó-
âàíí³ çíàõîäÿòü â³äîáðàæåííÿ â íàóêîâèõ ïóáë³-
êàö³ÿõ. Äîñë³äíèêè (Ñ. Á³ëà, Ä. Áðèçãàëîâ, Ì. Äà-
öêî, À. Æìóðêåâè÷, Î. Ìàêîâîç, Ò. Ïåðåäåð³é, Â. 
Òêà÷óê) àíàë³çóþòü éîãî ïîòåíö³àë äëÿ ï³äâèùåí-
íÿ ïðîçîðîñò³, áåçïåêè òà åôåêòèâíîñò³ ñòðàõî-
âèõ òðàíçàêö³é, îñîáëèâî â ïðîöåñàõ âðåãóëþâàí-
íÿ çáèòê³â. Öå ñòîñóºòüñÿ àâòîìàòèçàö³¿ âèïëàò 
÷åðåç ñìàðò–êîíòðàêòè, ùî çìîæå çíà÷íî ïðè-
ñêîðèòè ³ çäåøåâèòè ïðîöåñ, ðîáëÿ÷è éîãî ìåíø 
ñõèëüíèì äî ëþäñüêîãî ôàêòîðó òà ïîìèëîê.

Ìåòà ñòàòò³ – âèçíà÷åííÿ âèêëèê³â òà ïåð-
ñïåêòèâ öèôðîâ³çàö³¿ ñòðàõîâîãî á³çíåñó.

Âèêëàä îñíîâíîãî ìàòåð³àëó. Öèôðîâ³çàö³ÿ 
ñòðàõîâîãî á³çíåñó – öå íå ïðîñòî òðåíä, à íå-
ìèíó÷à ðåàëüí³ñòü, ÿêà òðàíñôîðìóº âñþ ãàëóçü. 
Âîíà îõîïëþº àâòîìàòèçàö³þ ïðîöåñ³â, âïðîâà-
äæåííÿ íîâèõ òåõíîëîã³é, çì³íó á³çíåñ–ìîäåëåé 
òà ïîêðàùåííÿ êë³ºíòñüêîãî äîñâ³äó. Öåé ïðîöåñ 

íåñå â ñîá³ ÿê çíà÷í³ âèêëèêè, òàê ³ âåëè÷åçí³ ïåð-
ñïåêòèâè äëÿ ñòðàõîâèê³â.

Âèêëèêè öèôðîâ³çàö³¿ ìîæíà âèä³ëèòè íàñòóïí³:
1. Çàñòàð³ëà ²Ò–³íôðàñòðóêòóðà: áàãàòî ñòðàõî-

âèõ êîìïàí³é äîñ³ ïðàöþþòü íà çàñòàð³ëèõ ñèñòå-
ìàõ, ÿê³ íå â³äïîâ³äàþòü ñó÷àñíèì âèìîãàì. Ìî-
äåðí³çàö³ÿ àáî ïîâíà çàì³íà òàêî¿ ³íôðàñòðóêòóðè 
âèìàãàº çíà÷íèõ ³íâåñòèö³é òà ÷àñó.

2. Ê³áåðáåçïåêà: ç³ çðîñòàííÿì îáñÿã³â öèôðî-
âèõ äàíèõ çðîñòàº é ðèçèê ê³áåðàòàê. Çàõèñò êîí-
ô³äåíö³éíî¿ ³íôîðìàö³¿ êë³ºíò³â òà çàáåçïå÷åííÿ 
áåçïåðåá³éíî¿ ðîáîòè ñèñòåì º ïð³îðèòåòîì, àëå 
ïîòðåáóº ïîñò³éíèõ ³íâåñòèö³é òà âäîñêîíàëåííÿ 
çàõèñíèõ ìåõàí³çì³â.

3. Óïðàâë³ííÿ äàíèìè: çá³ð, àíàë³ç òà âèêîðè-
ñòàííÿ âåëè÷åçíèõ îáñÿã³â äàíèõ – öå âåëèêèé 
âèêëèê. Íåîáõ³äíî âïðîâàäæóâàòè åôåêòèâí³ ³í-
ñòðóìåíòè äëÿ ðîáîòè ç Big Data, ùîá îòðèìóâà-
òè ö³ííó ³íôîðìàö³þ äëÿ ïðèéíÿòòÿ ð³øåíü.

4. Êàäðîâèé äåô³öèò: öèôðîâ³çàö³ÿ ïîòðåáóº
âèñîêîêâàë³ô³êîâàíèõ IT–ñïåö³àë³ñò³â, àíàë³òèê³â 
äàíèõ, ôàõ³âö³â ç ê³áåðáåçïåêè. Çíàéòè òà óòðè-
ìàòè òàêèõ ïðàö³âíèê³â – öå ñêëàäíå çàâäàííÿ.

5. Çì³íà êóëüòóðè êîìïàí³¿: âïðîâàäæåííÿ öèô-
ðîâèõ òåõíîëîã³é ïîòðåáóº çì³íè ìèñëåííÿ, àäàï-
òàö³¿ ïåðñîíàëó äî íîâèõ ïðîöåñ³â òà ³íñòðóìåíò³â. 
Öå ìîæå ç³òêíóòèñÿ ç îïîðîì ç áîêó ñï³âðîá³òíèê³â.

6. Â³äïîâ³äí³ñòü ðåãóëÿòîðíèì âèìîãàì: øâèä-
ê³ çì³íè â òåõíîëîã³ÿõ òà ïîòðåáà â íîâèõ çáîðàõ 
äàíèõ ìîæóòü âïëèíóòè íà ðåãóëÿòîðí³ íîðìè, ùî 
ïîòðåáóº â³ä ñòðàõîâèõ êîìïàí³é ìîá³ëüíîñò³ òà 
ãíó÷êîñò³ â àäàïòàö³¿ äî íîâèõ ïðàâèë.

7. Êîíêóðåíö³ÿ ç ô³íòåõ–êîìïàí³ÿìè 
(InsurTech): íåâåëèê³, ãíó÷ê³ ñòàðòàïè ÷àñòî 
øâèäøå àäàïòóþòüñÿ äî íîâèõ òåõíîëîã³é òà ïðî-
ïîíóþòü ³ííîâàö³éí³ ïðîäóêòè, ñòâîðþþ÷è òèñê íà 
òðàäèö³éíèõ ñòðàõîâèê³â.

Ïåðñïåêòèâè öèôðîâ³çàö³¿ ìîæíà çàçíà÷èòè 
íàñòóïí³:

1. Ïîêðàùåííÿ êë³ºíòñüêîãî äîñâ³äó:
• Îíëàéí–âçàºìîä³ÿ: ìîæëèâ³ñòü ïðèäáàòè

ïîë³ñ, ïîäàòè çàÿâêó íà â³äøêîäóâàííÿ, îòðèìà-

more accurate risk assessment, personalization of insurance offers, and fraud detection. Innovative 
customer interaction channels, such as mobile applications and online platforms, increase service 
accessibility and consumer loyalty, creating new touchpoints and opportunities for comprehensive 
service. This transformation path, although complex, certainly leads to a more efficient, transparent, 
and customer–centric insurance industry of the future.

Keywords: digitalization, insurance business, IT infrastructure, cyber insurance, personnel, 
microinsurance, insurance services, operating costs, competitiveness, cyber attacks.
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òè êîíñóëüòàö³þ îíëàéí – âñå öå ðîáèòü ñåðâ³ñ 
çðó÷í³øèì äëÿ êë³ºíò³â.

• Ïåðñîíàë³çàö³ÿ: àíàë³ç äàíèõ äàº ìîæëèâ³ñòü
ïðîïîíóâàòè ³íäèâ³äóàëüí³ ñòðàõîâ³ ïðîäóêòè òà 
ïîñëóãè.

• Øâèäê³ñòü: àâòîìàòèçàö³ÿ ïðîöåñ³â ïðèñêî-
ðþº ÷àñ îáðîáêè çàïèò³â òà âèïëàòè â³äøêîäóâàíü.

2. Îïòèì³çàö³ÿ âíóòð³øí³õ ïðîöåñ³â:
• Àâòîìàòèçàö³ÿ ðóòèííèõ îïåðàö³é: çâ³ëüíåí-

íÿ ïåðñîíàëó â³ä ðóòèííèõ çàâäàíü äàº ìîæëè-
â³ñòü ¿ì çîñåðåäèòèñÿ íà á³ëüø ñêëàäíèõ òà êðå-
àòèâíèõ ñïðàâàõ.

• Çíèæåííÿ âèòðàò: åôåêòèâíà àâòîìàòèçà-
ö³ÿ òà îïòèì³çàö³ÿ ïðîöåñ³â ïðèçâîäÿòü äî çìåí-
øåííÿ îïåðàö³éíèõ âèòðàò.

• Åôåêòèâíå óïðàâë³ííÿ ðèçèêàìè: âèêîðè-
ñòàííÿ àíàë³òèêè äàíèõ äàº ìîæëèâ³ñòü òî÷í³øå 
îö³íþâàòè ðèçèêè òà ôîðìóâàòè ö³íè.

3. Íîâ³ ïðîäóêòè òà ïîñëóãè:
• Ê³áåðñòðàõóâàííÿ: ðîçâèòîê öèôðîâèõ òåõ-

íîëîã³é ïîðîäæóº íîâ³ âèäè ðèçèê³â, ùî ïîòðåáó-
þòü â³äïîâ³äíèõ ñòðàõîâèõ ïðîäóêò³â

• Ñòðàõóâàííÿ íà îñíîâ³ âèêîðèñòàííÿ (Usage–
Based Insurance – UBI): çá³ð äàíèõ ç òåëåìàòè÷-
íèõ ïðèñòðî¿â äàº ìîæëèâ³ñòü îö³íþâàòè ðèçèê 
³íäèâ³äóàëüíî òà ôîðìóâàòè ãíó÷ê³ òàðèôè.

• Ì³êðîñòðàõóâàííÿ: çðó÷í³ îíëàéí–ñåðâ³ñè
äàþòü ìîæëèâ³ñòü ïðîïîíóâàòè äð³áí³ ñòðàõîâ³ 
ïîêðèòòÿ äëÿ ñïåöèô³÷íèõ ïîòðåá.

4. Êðàùå ðîçóì³ííÿ ðèíêó òà êë³ºíò³â: àíàë³òèêà
äàíèõ äàº ìîæëèâ³ñòü ñòðàõîâèì êîìïàí³ÿì ãëè-
áîêî ðîçóì³òè ïîâåä³íêó êë³ºíò³â, òðåíäè ðèíêó òà 
ïåðåäáà÷àòè ìàéáóòí³ ïîòðåáè.

5. Çá³ëüøåííÿ êîíêóðåíòîñïðîìîæíîñò³: ñòðà-
õîâ³ êîìïàí³¿, ÿê³ óñï³øíî öèôðîâ³çóþòüñÿ, îòðè-
ìóþòü êîíêóðåíòí³ ïåðåâàãè çàâäÿêè êðàùîìó 
ñåðâ³ñó, åôåêòèâíîñò³ òà ³ííîâàö³éíîñò³.

6. ²íòåãðàö³ÿ ç ³íøèìè ñåðâ³ñàìè: öèôðîâ³çà-
ö³ÿ äàº ìîæëèâ³ñòü ³íòåãðóâàòè ñòðàõîâ³ ïîñëóãè 
ç ³íøèìè ñåðâ³ñàìè, íàïðèêëàä, àâòîìîá³ëüíèìè 
äîäàòêàìè, ñåðâ³ñàìè ïîäîðîæåé, ùî ñòâîðþº 
äîäàòêîâó çðó÷í³ñòü äëÿ êîðèñòóâà÷³â.

Öèôðîâ³çàö³ÿ ñòðàõîâîãî á³çíåñó – öå ñêëàä-
íèé, àëå íåîáõ³äíèé ïðîöåñ. Êîìïàí³¿, ÿê³ çìî-
æóòü ïîäîëàòè âèêëèêè òà âïðîâàäèòè ³ííîâàö³é-
í³ öèôðîâ³ ð³øåííÿ, îòðèìàþòü çíà÷í³ ïåðåâàãè, 
ïîêðàùàòü ñâîþ êîíêóðåíòîñïðîìîæí³ñòü òà 
çìîæóòü çàïðîïîíóâàòè ñâî¿ì êë³ºíòàì ÿê³ñíî 
íîâèé ð³âåíü ñåðâ³ñó. Ìàéáóòíº ñòðàõóâàííÿ – çà 
öèôðîâèìè òåõíîëîã³ÿìè.

Ïåðñïåêòèâè öèôðîâ³çàö³¿ ñòðàõóâàííÿ îá³öÿ-
þòü ðåâîëþö³éí³ çì³íè. Âèêîðèñòàííÿ àíàë³òè-
êè âåëèêèõ äàíèõ (Big Data) äàº ìîæëèâ³ñòü òî÷í³-
øå îö³íþâàòè ðèçèêè, ïåðñîíàë³çóâàòè ïðîïîçèö³¿ 
òà åôåêòèâí³øå áîðîòèñÿ ç øàõðàéñòâîì. Ðîçâè-
òîê øòó÷íîãî ³íòåëåêòó (AI) òà ìàøèííîãî íàâ÷àí-
íÿ (ML) â³äêðèâàº øëÿõ äî àâòîìàòèçàö³¿ ïðîöåñ³â 
àíäåððàéòèíãó, âðåãóëþâàííÿ çáèòê³â òà êîìóí³êà-
ö³¿ ç êë³ºíòàìè. Öå íå ò³ëüêè ïðèñêîðþº ðîáîòó, àëå 
é äàº ìîæëèâ³ñòü ñòðàõîâèì êîìïàí³ÿì ôîêóñóâà-
òèñÿ íà ñòðàòåã³÷íèõ çàâäàííÿõ, ïðîïîíóþ÷è êë³ºí-
òàì á³ëüø ãíó÷ê³, çðó÷í³ òà âèã³äí³ ñòðàõîâ³ ïîñëóãè.

Òàêèì ÷èíîì, öèôðîâ³çàö³ÿ ñòàº íå ïðîñòî òðåí-
äîì, à ñòðàòåã³÷íîþ íåîáõ³äí³ñòþ äëÿ ñòðàõîâèõ 
êîìïàí³é, ùî ïðàãíóòü çáåðåãòè êîíêóðåíòîñïðî-
ìîæí³ñòü ó äèíàì³÷íîìó ñó÷àñíîìó ñâ³ò³. Óñï³õ çà-
ëåæèòü â³ä çäàòíîñò³ êîìïàí³é àäàïòóâàòèñÿ äî 
íîâèõ ðåàë³é, ³íâåñòóâàòè â ³ííîâàö³¿, ðîçâèâàòè 
òàëàíòè òà áóäóâàòè íàä³éí³ ñèñòåìè áåçïåêè. Öåé 
øëÿõ ïåðåòâîðåíü, õî÷ ³ ñêëàäíèé, áåçóìîâíî, âå-
äå äî ñòâîðåííÿ á³ëüø åôåêòèâíî¿, ïðîçîðî¿ òà îð³-
ºíòîâàíî¿ íà êë³ºíòà ñòðàõîâî¿ ãàëóç³ ìàéáóòíüîãî.

Öèôðîâ³çàö³ÿ ñòðàõîâîãî á³çíåñó â Óêðà¿í³ 
ç³øòîâõóºòüñÿ ç ïåâíèìè âèêëèêàìè:

• Íåîáõ³äí³ñòü ³íâåñòèö³é: âïðîâàäæåííÿ íîâèõ
òåõíîëîã³é ïîòðåáóº çíà÷íèõ ô³íàíñîâèõ âêëàäåíü.

• Ê³áåðáåçïåêà: çàõèñò äàíèõ êë³ºíò³â òà ³í-
ôîðìàö³éíèõ ñèñòåì º ïð³îðèòåòíèì çàâäàííÿì.

• Öèôðîâà ãðàìîòí³ñòü íàñåëåííÿ: äåÿê³ âåð-
ñòâè íàñåëåííÿ ìîæóòü ìàòè íåäîñòàòí³é ð³âåíü 
öèôðîâî¿ ãðàìîòíîñò³ äëÿ âèêîðèñòàííÿ ñó÷àñ-
íèõ îíëàéí–ñåðâ³ñ³â.

• Íîðìàòèâíî–ïðàâîâå ðåãóëþâàííÿ: íåîá-
õ³äí³ñòü àäàïòàö³¿ çàêîíîäàâñòâà äî íîâèõ öèô-
ðîâèõ ðåàë³é.

• Êîíêóðåíö³ÿ: çðîñòàííÿ êîíêóðåíö³¿ ç áîêó ô³í-
òåõ–êîìïàí³é òà ³íøèõ ³ííîâàö³éíèõ ãðàâö³â ðèíêó.

Ïåðåâàãè öèôðîâ³çàö³¿ äëÿ ñòðàõîâîãî á³çíåñó 
â Óêðà¿í³:

• Ï³äâèùåííÿ åôåêòèâíîñò³ òà çíèæåííÿ âè-
òðàò: àâòîìàòèçàö³ÿ ïðîöåñ³â, ñêîðî÷åííÿ ïàïå-
ðîâî¿ ðîáîòè òà îïòèì³çàö³ÿ ðîáîòè ïåðñîíàëó 
ñïðèÿº çìåíøåííþ îïåðàö³éíèõ âèòðàò.

• Ïîêðàùåííÿ êë³ºíòñüêîãî äîñâ³äó: çðó÷í³ öèô-
ðîâ³ êàíàëè, øâèäêå îáñëóãîâóâàííÿ òà ïåðñîíàë³-
çîâàí³ ïðîïîçèö³¿ ï³äâèùóþòü ëîÿëüí³ñòü êë³ºíò³â.

• Ðîçøèðåííÿ ðèíêó òà äîñòóïíîñò³: öèôðîâ³
ïëàòôîðìè ðîáëÿòü ñòðàõîâ³ ïîñëóãè á³ëüø äî-
ñòóïíèìè äëÿ øèðîêîãî êîëà íàñåëåííÿ, âêëþ-
÷àþ÷è æèòåë³â â³ääàëåíèõ ðåã³îí³â.
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• Çìåíøåííÿ øàõðàéñòâà: àíàë³ç äàíèõ òà àâ-
òîìàòèçàö³ÿ ïðîöåñ³â äàþòü ìîæëèâ³ñòü âèÿâëÿ-
òè òà çàïîá³ãàòè øàõðàéñüêèì ä³ÿì.

• Ðîçðîáêà ³ííîâàö³éíèõ ïðîäóêò³â: äîñòóï äî
äàíèõ òà íîâèõ òåõíîëîã³é äàº ìîæëèâ³ñòü ñòâî-
ðþâàòè ³ííîâàö³éí³, ãíó÷ê³ òà àäàïòîâàí³ äî ïî-
òðåá êë³ºíò³â ñòðàõîâ³ ïðîäóêòè.

• Ï³äâèùåííÿ ïðîçîðîñò³ òà äîâ³ðè: öèôðîâ³
³íñòðóìåíòè çìîæóòü çàáåçïå÷èòè á³ëüøó ïðî-
çîð³ñòü ó âçàºìîâ³äíîñèíàõ ì³æ ñòðàõîâèêàìè òà 
êë³ºíòàìè.

Âèñíîâêè
Öèôðîâ³çàö³ÿ ñòðàõîâîãî á³çíåñó, õî÷ ³ îá³öÿº 

áåçïðåöåäåíòí³ ìîæëèâîñò³ äëÿ îïòèì³çàö³¿ ïðî-
öåñ³â, ïîêðàùåííÿ êë³ºíòñüêîãî äîñâ³äó òà ðîç-
øèðåííÿ ðèíêîâèõ í³ø, âîäíî÷àñ ñòàâèòü ïåðåä 
ãàëóççþ íèçêó ñêëàäíèõ âèêëèê³â. Ñåðåä îñ-
íîâíèõ ïåðåøêîä íåîáõ³äíî âèä³ëèòè çíà÷í³ ïî-
÷àòêîâ³ ³íâåñòèö³¿ â òåõíîëîã³÷íó ³íôðàñòðóêòóðó, 
ïîòðåáó â ãëèáîê³é òðàíñôîðìàö³¿ êîðïîðàòèâ-
íî¿ êóëüòóðè òà îïîð³ íà íîâ³ íàâè÷êè ïåðñîíà-
ëó, à òàêîæ ðèçèêè, ïîâ'ÿçàí³ ç ê³áåðáåçïåêîþ òà 
çàõèñòîì ïåðñîíàëüíèõ äàíèõ. Óñï³øíà íàâ³ãàö³ÿ 
öèìè âèêëèêàìè ïîòðåáóº ñòðàòåã³÷íîãî áà÷åí-
íÿ òà ãîòîâíîñò³ äî ïîñò³éíèõ çì³í. Ïåðñïåêòèâè, 
ùî â³äêðèâàþòüñÿ çàâäÿêè öèôðîâ³çàö³¿, º íàä-
çâè÷àéíî ïðèâàáëèâèìè. Àâòîìàòèçàö³ÿ ðóòèí-
íèõ îïåðàö³é, â³ä îáðîáêè çàÿâ äî àíäåððàéòèí-
ãó, äàº ìîæëèâ³ñòü íå ò³ëüêè ñóòòºâî ñêîðîòèòè 
îïåðàö³éí³ âèòðàòè, àëå é ïðèøâèäøèòè ÷àñ âè-
õîäó íà ðèíîê íîâèõ ïðîäóêò³â. Ðîçâèòîê àíàë³-
òè÷íèõ ³íñòðóìåíò³â íà îñíîâ³ øòó÷íîãî ³íòåëåêòó 
òà ìàøèííîãî íàâ÷àííÿ äàº çìîãó òî÷í³øå îö³-
íþâàòè ðèçèêè, ïåðñîíàë³çóâàòè ñòðàõîâ³ ïðîïî-
çèö³¿ òà âèÿâëÿòè øàõðàéñòâî. ²ííîâàö³éí³ êàíà-
ëè âçàºìîä³¿ ç êë³ºíòàìè, òàê³ ÿê ìîá³ëüí³ äîäàòêè 
òà îíëàéí–ïëàòôîðìè, ï³äâèùóþòü äîñòóïí³ñòü 
ïîñëóã òà ëîÿëüí³ñòü ñïîæèâà÷³â, ñòâîðþþ÷è íî-
â³ òî÷êè äîòèêó ³ ìîæëèâîñò³ äëÿ êîìïëåêñíî-
ãî îáñëóãîâóâàííÿ. Öåé øëÿõ ïåðåòâîðåíü, õî÷ ³ 
ñêëàäíèé, áåçóìîâíî, âåäå äî ñòâîðåííÿ á³ëüø 
åôåêòèâíî¿, ïðîçîðî¿ òà îð³ºíòîâàíî¿ íà êë³ºíòà 
ñòðàõîâî¿ ãàëóç³ ìàéáóòíüîãî.
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