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Ñåðâ³ñíî–³íæèí³ðèíãîâà ìîäåëü ôîðìóâàííÿ 
êîíêóðåíòíî¿ ñòðàòåã³¿ ï³äïðèºìñòâà íà ðèíêó ëàçåðíîãî 

îáëàäíàííÿ Óêðà¿íè
Ïðåäìåòîì äîñë³äæåííÿ º òåîðåòèêî–ìåòîäè÷íå îá´ðóíòóâàííÿ ñåðâ³ñíî–³íæèí³ðèíãîâî¿ ìî-

äåë³ ôîðìóâàííÿ êîíêóðåíòíî¿ ñòðàòåã³¿ ï³äïðèºìñòâà íà ðèíêó ëàçåðíîãî îáëàäíàííÿ Óêðà¿íè â 
óìîâàõ òåõíîëîã³÷íî¿ ìîäåðí³çàö³¿, ³ìïîðòîçàëåæíîñò³ âåðñòàòíîãî ñåãìåíòà òà çðîñòàííÿ ïîïèòó 
íà êîìïëåêñí³ âèðîáíè÷³ ð³øåííÿ.

Ìåòîþ äîñë³äæåííÿ º ôîðìóâàííÿ ëîã³êè êîíêóðåíòíî¿ ñòðàòåã³¿, çà ÿêî¿ ïîñòà÷àííÿ ëàçåðíîãî 
îáëàäíàííÿ ïîºäíóºòüñÿ ç ³íæåíåðíîþ ä³àãíîñòèêîþ ïîòðåá êë³ºíòà, òåõíîëîã³÷íèì ïðîºêòóâàí-
íÿì, ô³íàíñîâî–åêîíîì³÷íèì îá´ðóíòóâàííÿì ³íâåñòèö³¿, ìîíòàæåì, íàâ÷àííÿì ïåðñîíàëó, ñåð-
â³ñíèì ³ öèôðîâèì ñóïðîâîäîì æèòòºâîãî öèêëó îáëàäíàííÿ.

Ìåòîäè äîñë³äæåííÿ. Äëÿ äîñÿãíåííÿ ìåòè âèêîðèñòàíî òåîðåòè÷íå óçàãàëüíåííÿ, ñèñòåì-
íèé àíàë³ç, ïîð³âíÿííÿ, ñòðóêòóðíî–ëîã³÷íèé ï³äõ³ä, ñöåíàðíèé àíàë³ç, àíàë³ç â³äêðèòèõ ñòàòèñòè÷-
íèõ äàíèõ ùîäî êàï³òàëüíèõ ³íâåñòèö³é, âêëàäåíü ó ïðîìèñëîâ³ñòü, ìàøèíè, îáëàäíàííÿ òà ³íâåí-
òàð, à òàêîæ óçàãàëüíåííÿ äàíèõ ùîäî çîâí³øíüî¿ òîðã³âë³ âåðñòàòíîþ ïðîäóêö³ºþ.

Ðåçóëüòàòè äîñë³äæåííÿ. Äîâåäåíî, ùî êîíêóðåíö³ÿ íà ðèíêó ëàçåðíîãî îáëàäíàííÿ íå ìîæå 
çâîäèòèñÿ äî ö³íîâîãî ç³ñòàâëåííÿ âåðñòàò³â, îñê³ëüêè êë³ºíò êóïóº íå ëèøå òåõí³÷íèé ïðèñòð³é, à 
çäàòí³ñòü ñòàá³ëüíî âèêîíóâàòè âèðîáíè÷³ îïåðàö³¿ ç íåîáõ³äíîþ òî÷í³ñòþ, ïîâòîðþâàí³ñòþ, ñîá³-
âàðò³ñòþ òà ñåðâ³ñíîþ ïåðåäáà÷óâàí³ñòþ. Âñòàíîâëåíî, ùî ó 2025 ðîö³ îáñÿã êàï³òàëüíèõ ³íâåñòè-
ö³é â Óêðà¿í³ çð³ñ äî 669,3 ìëðä ãðí, à ÷àñòêà âèòðàò íà ìàøèíè, îáëàäíàííÿ òà ³íâåíòàð äîñÿãëà 
40,9%, ùî ñòâîðþº ìàêðîåêîíîì³÷íó îñíîâó äëÿ ðîçøèðåííÿ ïîïèòó íà òåõíîëîã³÷íå îáëàäíàííÿ.

Ñôåðà çàñòîñóâàííÿ ðåçóëüòàò³â. Ðåçóëüòàòè ìîæóòü áóòè âèêîðèñòàí³ ï³äïðèºìñòâàìè–ïî-
ñòà÷àëüíèêàìè ïðîìèñëîâîãî îáëàäíàííÿ, ñåðâ³ñíèìè é ³íæèí³ðèíãîâèìè êîìïàí³ÿìè, âèðîáíè-
÷èìè ï³äïðèºìñòâàìè, ùî ïëàíóþòü òåõíîëîã³÷íå ïåðåîñíàùåííÿ, à òàêîæ ôàõ³âöÿìè ç êîíêó-
ðåíòíîãî ñòðàòåãóâàííÿ íà ïðîìèñëîâèõ ðèíêàõ.

Âèñíîâêè. Çàïðîïîíîâàíî ðîçãëÿäàòè ñåðâ³ñíî–³íæèí³ðèíãîâó ñòðàòåã³þ ÿê ñèñòåìó ö³ëåé ³ íà-
ïðÿì³â, ùî äàº çìîãó ï³äïðèºìñòâó óíèêíóòè âèñíàæëèâî¿ ö³íîâî¿ êîíêóðåíö³¿, çìåíøèòè ðèçèê ³í-
âåñòèö³éíîãî ð³øåííÿ äëÿ êë³ºíòà òà çàéíÿòè ïîçèö³þ òåõíîëîã³÷íîãî ³íòåãðàòîðà â óìîâàõ ïðî-
ìèñëîâîãî â³äíîâëåííÿ, ðîçâèòêó ñòðàòåã³÷íèõ âèðîáíèöòâ ³ ì³æíàðîäíî¿ âèðîáíè÷î¿ êîîïåðàö³¿.

Êëþ÷îâ³ ñëîâà: êîíêóðåíòíà ñòðàòåã³ÿ, ëàçåðíå îáëàäíàííÿ, ñåðâ³ñíî–³íæèí³ðèíãîâà ìîäåëü, 
³íæèí³ðèíã, ñåðâ³ñèçàö³ÿ, ïðîìèñëîâèé ðèíîê, òåõíîëîã³÷íà ìîäåðí³çàö³ÿ, ñòðàòåã³÷í³ âèðîáíèöòâà, 
ì³æíàðîäíà êîîïåðàö³ÿ.

SERHII SHEVCHENKO

Service–engineering model for forming 
the competitive strategy of an enterprise 
in the Ukrainian laser equipment market

The subject of the study is the theoretical and methodological substantiation of a service–
engineering model for forming the competitive strategy of an enterprise operating in the Ukrainian 
laser equipment market under conditions of technological modernization, import dependence in the 
machine–tool segment and growing demand for integrated production solutions.

The purpose of the study is to develop a competitive strategy logic in which the supply of laser 
equipment is combined with engineering diagnostics of customer needs, technological design, financial 
and economic justification of investment, installation, staff training, service support, digital assistance 
and long–term life–cycle maintenance.

Research methods. The research applies theoretical generalization, systemic analysis, comparison, 
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Ïîñòàíîâêà ïðîáëåìè. Ðèíîê ëàçåðíîãî îáëàä-
íàííÿ Óêðà¿íè ôîðìóºòüñÿ íà ïåðåòèí³ ïðîìèñëîâî-
ãî â³äíîâëåííÿ, òåõíîëîã³÷íîãî ïåðåîñíàùåííÿ ï³ä-
ïðèºìñòâ, ³ìïîðòîçàëåæíîñò³ âåðñòàòíîãî ñåãìåíòà 
òà ïîñòóïîâîãî çðîñòàííÿ ïîïèòó íà òî÷í³, ãíó÷ê³ é 
öèôðîâî êåðîâàí³ âèðîáíè÷³ ð³øåííÿ. Ëàçåðí³ âåð-
ñòàòè âèêîðèñòîâóþòüñÿ ó ìåòàëîîáðîáö³, ìàøèíî-
áóäóâàíí³, ðåìîíòíîìó âèðîáíèöòâ³, âèãîòîâëåíí³ 
ìåòàëîêîíñòðóêö³é, ðåêëàìí³é ³íäóñòð³¿, ìåáëåâîìó 
âèðîáíèöòâ³ òà ³íøèõ ïðîìèñëîâèõ í³øàõ, äå âàæ-
ëèâèìè º òî÷í³ñòü, ïîâòîðþâàí³ñòü, øâèäê³ñòü ïåðå-
íàëàøòóâàííÿ é ì³í³ì³çàö³ÿ âòðàò ìàòåð³àë³â.

Äëÿ óêðà¿íñüêîãî ï³äïðèºìñòâà êóï³âëÿ ëàçåð-
íîãî îáëàäíàííÿ ð³äêî º ïðîñòîþ òîðãîâåëüíîþ 
îïåðàö³ºþ. Êë³ºíò ôàêòè÷íî ïðèäáàâàº âèðîáíè-
÷ó çäàòí³ñòü, ÿêà ìàº çàáåçïå÷èòè âèêîíàííÿ êîí-
êðåòíèõ çàìîâëåíü, ³íòåãðàö³þ íîâîãî îáëàäíàííÿ 
â íàÿâíèé âèðîáíè÷èé ïðîöåñ, íàâ÷àííÿ îïåðàòî-
ð³â, ï³äòðèìêó ïðîãðàìíîãî çàáåçïå÷åííÿ, ñåðâ³ñ-
íå îáñëóãîâóâàííÿ ³ ì³í³ì³çàö³þ ïðîñòî¿â. ×åðåç öå 
êîíêóðåíòîñïðîìîæí³ñòü ïîñòà÷àëüíèêà âèçíà-
÷àºòüñÿ íå ò³ëüêè ö³íîþ, áðåíäîì àáî òåõí³÷íèìè 
ïàðàìåòðàìè âåðñòàòà, à çäàòí³ñòþ çàáåçïå÷èòè 
êë³ºíòó êåðîâàíèé òåõíîëîã³÷íèé ðåçóëüòàò.

Íàóêîâà ïðîáëåìà ïîëÿãàº â òîìó, ùî òðàäè-
ö³éí³ òîâàðíî–çáóòîâ³ ï³äõîäè äî êîíêóðåíòíî¿ 
ñòðàòåã³¿ íåäîñòàòíüî ïîÿñíþþòü ëîã³êó êîíêó-
ðåíö³¿ íà ðèíêó ñêëàäíîãî ïðîìèñëîâîãî îáëàä-
íàííÿ. Ó öüîìó ñåãìåíò³ ïåðåâàãà ôîðìóºòüñÿ íå 
â ìîìåíò ïðîäàæó, à âïðîäîâæ óñüîãî æèòòºâîãî 
öèêëó îáëàäíàííÿ. Â³äòàê ï³äïðèºìñòâî ìàº áó-

äóâàòè êîíêóðåíòíó ñòðàòåã³þ ÿê ñåðâ³ñíî–³íæè-
í³ðèíãîâó ìîäåëü, ó ÿê³é ïîñòà÷àííÿ îáëàäíàííÿ 
ïîºäíóºòüñÿ ç òåõí³÷íîþ ä³àãíîñòèêîþ, ³íæåíåð-
íèì ïðîºêòóâàííÿì ð³øåííÿ, åêîíîì³÷íèì îá-
´ðóíòóâàííÿì ³íâåñòèö³¿, ìîíòàæåì, íàâ÷àííÿì, 
ñåðâ³ñîì, öèôðîâîþ ï³äòðèìêîþ òà äîâãîñòðî-
êîâèì ñóïðîâîäîì êë³ºíòà.

Àíàë³ç îñòàíí³õ äîñë³äæåíü ³ ïóáë³êàö³é. 
Ïðîáëåìà êîíêóðåíòíî¿ ñòðàòåã³¿ ï³äïðèºìñòâà 
ó ïðîìèñëîâîìó ñåãìåíò³ ïîòðåáóº îäíî÷àñíî-
ãî âðàõóâàííÿ ãàëóçåâî¿ ïîçèö³¿, âíóòð³øí³õ êîìïå-
òåíòíîñòåé ³ õàðàêòåðó ñòâîðåííÿ ö³ííîñò³ äëÿ êë³-
ºíòà. Ïîðòåð Ì. Å. ïîâ’ÿçóâàâ êîíêóðåíòíó ïåðåâàãó 
ç âèáîðîì ïîçèö³¿ ó ãàëóç³, ëîã³êîþ âèòðàò, äèôå-
ðåíö³àö³¿ òà ôîêóñóâàííÿ [1]. Äëÿ ðèíêó ëàçåðíî-
ãî îáëàäíàííÿ öåé ï³äõ³ä âàæëèâèé òèì, ùî ïîêà-
çóº ìåæ³ ö³íîâî¿ êîíêóðåíö³¿, àäæå ï³äïðèºìñòâî íå 
ìîæå äîâãî ï³äòðèìóâàòè âèñîêó ÿê³ñòü ñåðâ³ñó, ³í-
æåíåðíó åêñïåðòèçó é ö³íîâå ë³äåðñòâî áåç âòðàòè 
ìàðæèíàëüíîñò³ àáî äåãðàäàö³¿ ñóïðîâîäó êë³ºíòà.

Áàðí³ Äæ. ïåðåí³ñ àêöåíò íà ðåñóðñè ³ êîìïå-
òåíòíîñò³ ï³äïðèºìñòâà, ÿê³ º ö³ííèìè, ð³äê³ñíè-
ìè, ñêëàäíèìè äëÿ êîï³þâàííÿ òà îðãàí³çàö³éíî 
çàêð³ïëåíèìè [2]. Ó äîñë³äæóâàíîìó ðèíêó òà-
êèìè ðåñóðñàìè âèñòóïàþòü íå ëèøå òîâàðíèé 
ïîðòôåëü ÷è äîñòóï äî ³ìïîðòó, à áàçà ðåàë³çî-
âàíèõ ïðîºêò³â, ñåðâ³ñí³ áðèãàäè, ³íæåíåðíà øêî-
ëà, òåõí³÷íà ðåïóòàö³ÿ, ïðîãðàìí³ íàëàøòóâàí-
íÿ, çäàòí³ñòü øâèäêî ðåàãóâàòè íà ïîëîìêè òà 
âì³ííÿ àäàïòóâàòè îáëàäíàííÿ äî ðåàëüíèõ âè-
ðîáíè÷èõ çàâäàíü êë³ºíòà. Ò³ñ Ä. Äæ. äîïîâíþº 

a structural–logical approach, scenario analysis, analysis of open statistical data on capital investment, 
investment in industry, machinery, equipment and inventory, and generalization of available data on 
foreign trade in machine–tool products.

Results of work. The article proves that competition in the laser equipment market cannot be 
reduced to price comparison of machines, since the customer purchases not only a technical device 
but also the ability to perform production operations with the required precision, repeatability, cost 
level and service predictability. The study shows that in 2025 capital investment in Ukraine increased 
to UAH 669.3 billion, while the share of machinery, equipment and inventory reached 40.9%, creating 
a macroeconomic basis for growing demand for technological equipment.

Field of application of the results. The results can be used by suppliers of industrial equipment, 
service and engineering companies, manufacturing enterprises planning technological modernization, 
and specialists in competitive strategy development for industrial markets.

Conclusions. The article proposes to consider the service–engineering strategy as a system of 
goals and directions that enables an enterprise to avoid exhausting price competition, reduce the 
customer’s investment risk and occupy the position of a technological integrator under conditions of 
industrial recovery, development of strategic manufacturing and international production cooperation.

Keywords: competitive strategy, laser equipment, service–engineering model, engineering, servitization, 
industrial market, technological modernization, strategic manufacturing, international cooperation.
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öþ ëîã³êó êîíöåïö³ºþ äèíàì³÷íèõ çä³áíîñòåé, äå 
ïåðåâàãà çàëåæèòü â³ä çäàòíîñò³ ï³äïðèºìñòâà 
îíîâëþâàòè êîìïåòåíòíîñò³ â³äïîâ³äíî äî òåõíî-
ëîã³÷íèõ ³ ðèíêîâèõ çì³í [3].

Âàð´î Ñ. Ë. ³ Ëàø Ð. Ô. ó ìåæàõ ñåðâ³ñíî–äîì³-
íàíòíî¿ ëîã³êè ïîêàçàëè, ùî ö³íí³ñòü ñòâîðþºòü-
ñÿ ó ïðîöåñ³ âèêîðèñòàííÿ ïðîäóêòó, à íå ëèøå â 
ìîìåíò éîãî ïðîäàæó [4]. Áåéíñ Ò., Ëàéòôóò Ã., 
Áåíåäåòò³í³ Î. ³ Êåé Äæ. ðîçêðèëè ëîã³êó ñåðâ³ñè-
çàö³¿ ïðîìèñëîâîãî á³çíåñó, çà ÿêî¿ âèðîáíèê àáî 
ïîñòà÷àëüíèê îáëàäíàííÿ ïåðåõîäèòü â³ä ïðîäà-
æó ô³çè÷íîãî ïðîäóêòó äî êîìïëåêñíîãî ð³øåí-
íÿ ç ñåðâ³ñîì, ìîí³òîðèíãîì ³ â³äïîâ³äàëüí³ñòþ 
çà ðåçóëüòàò [5]. Äëÿ ëàçåðíîãî îáëàäíàííÿ öå 
îçíà÷àº, ùî êë³ºíò îö³íþº íå ëèøå ïîòóæí³ñòü 
âåðñòàòà, à ðåàëüíó çäàòí³ñòü ïîñòà÷àëüíèêà 
çàáåçïå÷èòè âèðîáíè÷ó ïðîäóêòèâí³ñòü, ÿê³ñòü, 
íàâ÷àííÿ, ñåðâ³ñ ³ ïðîãíîçîâàí³ñòü âèòðàò.

Óêðà¿íñüê³ äîñë³äæåííÿ äàþòü çìîãó óòî÷íè-
òè öþ ëîã³êó ç óðàõóâàííÿì â³ò÷èçíÿíîãî ñåðåäî-
âèùà. Ãîðâàò Î. ³ Ôåºð Î. Â. ðîçãëÿäàþòü êîíêó-
ðåíòíó ñòðàòåã³þ ÿê êîìïëåêñ ä³é, ñïðÿìîâàíèõ íà 
âèêîðèñòàííÿ íàÿâíèõ ³ ðåàë³çàö³þ ïîòåíö³éíèõ 
êîíêóðåíòíèõ ïåðåâàã, ùî çàáåçïå÷óþòü ï³äïðè-
ºìñòâó ñèëüíó ïîçèö³þ íà ðèíêó [6]. Áàðèøåâñüêà 
². Â., Ìàëèøåíêî Þ. Ã. ³ Ñêëåâà Ê. Â. ï³äêðåñëþþòü 
çíà÷åííÿ ³ííîâàö³éíî¿ ñòðàòåã³¿ ÿê äæåðåëà êîíêó-
ðåíòíèõ ïåðåâàã ³ ïîâ’ÿçóþòü ñòðàòåã³÷íèé ïëàí ³ç 
ö³ëÿìè ðîçâèòêó ï³äïðèºìñòâà â óñ³õ ñôåðàõ ä³ÿëü-
íîñò³ [7]. Æóðèëî ². Â. ³ Õ³ì³÷ Þ. À. íà ïðèêëàä³ ðèí-
êó åëåêòðîìîíòàæíèõ ïîñëóã ïîêàçóþòü, ùî â òåõ-
í³÷íî ñêëàäíèõ ñåðâ³ñíèõ ñåãìåíòàõ êîíêóðåíòí³ 
ïåðåâàãè ôîðìóþòüñÿ ÷åðåç ïîâíèé ñïåêòð ðîá³ò, 
êâàë³ô³êîâàíèé ïåðñîíàë, ìàòåð³àëüíî–òåõí³÷íó 
áàçó, äîâ³ðó êë³ºíò³â ³ çäàòí³ñòü âèêîíóâàòè êîìï-
ëåêñí³ ïðîºêòè [8].

²íæèí³ðèíãîâà ñêëàäîâà äîñë³äæóâàíî¿ ïðîáëå-
ìè ðîçêðèòà ó ïðàöÿõ Êîíäðàòþê À. À. ³ Ìàíàºíêî ². 
Ì., ÿê³ àíàë³çóþòü ³íæèí³ðèíãîâ³ ïîñëóãè ÿê ñêëàä-
íèé ðèíîê çíàíü, ïðîºêòóâàííÿ, òåõí³÷íî¿ åêñïåð-
òèçè òà ñóïðîâîäó [9]. ×àëà Â. Ñ. àêöåíòóº óâàãó íà 
åêñïîðòíîìó ïîòåíö³àë³ óêðà¿íñüêèõ ³íæèí³ðèí-
ãîâèõ êîìïàí³é ³ ïîòðåá³ ôîðìóâàííÿ ì³æíàðîä-
íèõ êîíêóðåíòíèõ ïåðåâàã ó ö³é ñôåð³ [10]. Ïðîòå 
ó íàÿâí³é ë³òåðàòóð³ íåäîñòàòíüî ðîçðîáëåíî ñà-
ìå ïèòàííÿ ñåðâ³ñíî–³íæèí³ðèíãîâî¿ êîíêóðåíòíî¿ 
ñòðàòåã³¿ ï³äïðèºìñòâà íà óêðà¿íñüêîìó ðèíêó ëà-
çåðíîãî îáëàäíàííÿ, äå îäíî÷àñíî ä³þòü ³ìïîðòíà 
çàëåæí³ñòü, ³íâåñòèö³éíà íåñòàá³ëüí³ñòü, ïîòðåáà ó 
ïðîìèñëîâîìó â³äíîâëåíí³, çðîñòàííÿ ñòðàòåã³÷-

íèõ âèðîáíè÷èõ ñåãìåíò³â ³ ïîÿâà íîâèõ ôîðìàò³â 
ì³æíàðîäíî¿ êîîïåðàö³¿.

Ìåòà ñòàòò³. Ìåòîþ ñòàòò³ º ôîðìóâàííÿ ëî-
ã³êè êîíêóðåíòíî¿ ñòðàòåã³¿, çà ÿêî¿ ïîñòà÷àííÿ 
ëàçåðíîãî îáëàäíàííÿ ïîºäíóºòüñÿ ç ³íæåíåð-
íîþ ä³àãíîñòèêîþ ïîòðåá êë³ºíòà, òåõíîëîã³÷íèì 
ïðîºêòóâàííÿì, ô³íàíñîâî–åêîíîì³÷íèì îá-
´ðóíòóâàííÿì ³íâåñòèö³¿, ìîíòàæåì, íàâ÷àííÿì 
ïåðñîíàëó, ñåðâ³ñíèì ³ öèôðîâèì ñóïðîâîäîì 
æèòòºâîãî öèêëó îáëàäíàííÿ.

Âèêëàä îñíîâíîãî ìàòåð³àëó. Ðèíîê ëàçåð-
íîãî îáëàäíàííÿ Óêðà¿íè äîö³ëüíî ðîçãëÿäàòè 
ÿê ÷àñòèíó øèðøîãî ïðîöåñó òåõíîëîã³÷íîãî ïå-
ðåîñíàùåííÿ ïðîìèñëîâîñò³. Éîãî ðîçâèòîê çà-
ëåæèòü íå ò³ëüêè â³ä íàÿâíîñò³ ³ìïîðòíèõ àáî 
ëîêàë³çîâàíèõ âåðñòàò³â, à é â³ä çàãàëüíîãî ³íâåñ-
òèö³éíîãî öèêëó, ãîòîâíîñò³ ï³äïðèºìñòâ îíîâëþ-
âàòè âèðîáíè÷³ ïîòóæíîñò³, äîñòóïó äî ô³íàíñó-
âàííÿ, êàäðîâîãî ïîòåíö³àëó òà î÷³êóâàíü ùîäî 
ìàéáóòíüîãî ïîïèòó. Ó âîºííèé ïåð³îä ö³ ÷èííèêè 
ä³þòü íåð³âíîì³ðíî. ×àñòèíà ï³äïðèºìñòâ â³äêëà-
äàº ³íâåñòèö³¿, ³íøà ÷àñòèíà íàâïàêè ïðèñêîðþº 
ìîäåðí³çàö³þ äëÿ âèêîíàííÿ íîâèõ çàìîâëåíü 
àáî çàì³ùåííÿ âòðà÷åíèõ âèðîáíè÷èõ ëàíöþã³â.

Ñòàòèñòè÷íà áàçà äëÿ ïðÿìîãî âèì³ðþâàííÿ 
ðèíêó ëàçåðíîãî îáëàäíàííÿ â Óêðà¿í³ º îáìåæå-
íîþ. Îô³ö³éíà êëàñèô³êàö³ÿ âèä³ëÿº âèðîáíèöòâî 
ìåòàëîîáðîáíèõ ìàøèí, ó òîìó ÷èñë³ âåðñòàò³â äëÿ 
îáðîáëåííÿ ìàòåð³àë³â ëàçåðíèì ïðîìåíåì, àëå íå 
ôîðìóº îêðåìîãî ïóáë³÷íîãî ùîð³÷íîãî ïîêàçíèêà 
ñàìå ðèíêó ëàçåðíèõ âåðñòàò³â. Òîìó îö³íþâàííÿ 
ïåðåäóìîâ ðîçâèòêó öüîãî ñåãìåíòà ïîòðåáóº âè-
êîðèñòàííÿ ñóì³æíèõ ³íäèêàòîð³â: îáñÿãó êàï³òàëü-
íèõ ³íâåñòèö³é, ³íâåñòèö³é ó ìàøèíè òà îáëàäíàííÿ, 
ñòàíó âåðñòàòíî¿ ³ìïîðòîçàëåæíîñò³, à òàêîæ ñöå-
íàð³¿â ïðîìèñëîâîãî ïîïèòó (òàáë. 1).

Äàí³ òàáë. 1 ïîêàçóþòü, ùî ³íâåñòèö³éíèé ôîí 
äëÿ ðèíêó ëàçåðíîãî îáëàäíàííÿ áóâ íåð³âíî-
ì³ðíèì. Ï³ñëÿ ïàä³ííÿ 2020 ðîêó â³äáóëîñÿ ð³çêå 
â³äíîâëåííÿ ó 2021 ðîö³, îäíàê ó 2022 ðîö³ ïîâ-
íîìàñøòàáíà â³éíà çíîâó ñêîðîòèëà ³íâåñòèö³é-
íó àêòèâí³ñòü. Ó 2024–2025 ðîêàõ êàï³òàëüí³ ³í-
âåñòèö³¿ çðîñòàëè, ùî ñâ³ä÷èòü ïðî ïîâåðíåííÿ 
÷àñòèíè ï³äïðèºìñòâ äî òåõíîëîã³÷íîãî îíîâëåí-
íÿ. Äëÿ ïîñòà÷àëüíèê³â ëàçåðíîãî îáëàäíàííÿ öå 
îçíà÷àº íå àâòîìàòè÷íå ðîçøèðåííÿ ïðîäàæ³â, à 
ïîÿâó á³ëüø âèìîãëèâîãî ïîïèòó, êîëè êë³ºíò ãî-
òîâèé ³íâåñòóâàòè ëèøå çà íàÿâíîñò³ çðîçóì³ëîãî 
åêîíîì³÷íîãî åôåêòó, ñåðâ³ñíîãî çàõèñòó é òåõ-
í³÷íî¿ ï³äòðèìêè.
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Îñîáëèâó âàãó äëÿ ðèíêó ëàçåðíîãî îáëàäíàí-
íÿ ìàº ñòðóêòóðà êàï³òàëüíèõ ³íâåñòèö³é. ßêùî 
çàãàëüíèé îáñÿã âêëàäåíü ïîêàçóº ìàñøòàá ³í-
âåñòèö³éíî¿ àêòèâíîñò³, òî ³íâåñòèö³¿ ó ìàøèíè, 
îáëàäíàííÿ òà ³íâåíòàð áåçïîñåðåäíüî â³äîáðà-
æàþòü ãîòîâí³ñòü ï³äïðèºìñòâ îíîâëþâàòè âè-
ðîáíè÷ó áàçó. Ó 2025 ðîö³ öåé ïîêàçíèê ñòàâ 
îñîáëèâî âàæëèâèì, îñê³ëüêè ÷àñòêà ìàøèí, îá-
ëàäíàííÿ òà ³íâåíòàðþ ó çàãàëüíîìó îáñÿç³ ³í-
âåñòèö³é çðîñëà äî 40,9% (òàáë. 2).

Òàáë. 2 ï³äòâåðäæóº, ùî ó 2025 ðîö³ ³íâåñòè-
ö³éíà áàçà äëÿ ðèíêó ïðîìèñëîâîãî îáëàäíàí-
íÿ ñóòòºâî ðîçøèðèëàñÿ. ßêùî ó 2024 ðîö³ íà 
ìàøèíè, îáëàäíàííÿ òà ³íâåíòàð áóëî ñïðÿìî-
âàíî 175,3 ìëðä ãðí, òî ó 2025 ðîö³ ðîçðàõóí-
êîâèé îáñÿã öüîãî íàïðÿìó ñòàíîâèâ áëèçüêî 
273,7 ìëðä ãðí. Äëÿ ï³äïðèºìñòâ, ÿê³ ïðàöþþòü 
³ç ëàçåðíèì îáëàäíàííÿì, öå ñòâîðþº øèðøèé 

ïîòåíö³éíèé ðèíîê, àëå âîäíî÷àñ ï³äâèùóº âè-
ìîãè äî àðãóìåíòàö³¿ ö³ííîñò³ îáëàäíàííÿ, ñòðî-
ê³â îêóïíîñò³, ñåðâ³ñó òà ìîæëèâîñò³ àäàïòàö³¿ äî 
ñïåöèô³êè âèðîáíèöòâà êë³ºíòà.

Âîäíî÷àñ çðîñòàííÿ ³íâåñòèö³é ó îáëàäíàííÿ íå 
óñóâàº ñòàòèñòè÷íî¿ ïðîáëåìè ðèíêó. Îêðåìî¿ îô³-
ö³éíî¿ ð³÷íî¿ ñòàòèñòèêè ñàìå ùîäî ëàçåðíèõ âåð-
ñòàò³â ó â³äêðèòîìó äîñòóï³ íåìàº. ×åðåç öå ï³äïðè-
ºìñòâî ìàº áóäóâàòè ñòðàòåã³þ íå íà ïðèïóùåíí³ 
ïðî ãàðàíòîâàíèé ð³ñò âóçüêîãî ðèíêó, à íà ñöåíàð-
íîìó àíàë³ç³ ñóì³æíèõ ñåãìåíò³â ïîïèòó (òàáë. 3).

Íàâåäåí³ ó òàáë. 3 îáìåæåííÿ íå çíèæóþòü 
àêòóàëüíîñò³ äîñë³äæåííÿ, à íàâïàêè óòî÷íþ-
þòü éîãî ëîã³êó. Ðèíîê ëàçåðíîãî îáëàäíàííÿ â 
Óêðà¿í³ ïîêè ùî íå ìàº äîñòàòíüî¿ ñòàòèñòè÷íî¿ 
ïðîçîðîñò³ ÿê ñàìîñò³éíèé îá’ºêò åêîíîì³÷íî-
ãî àíàë³çó. Öå îçíà÷àº, ùî êîíêóðåíòíà ñòðàòå-
ã³ÿ ï³äïðèºìñòâà ìàº ñïèðàòèñÿ íå ëèøå íà ðå-

Ð³ê Êàï³òàëüí³ ³íâåñòèö³¿, 
ìëðä ãðí

Òåìï çì³-
íè, % ²íòåðïðåòàö³ÿ äëÿ ðèíêó ëàçåðíîãî îáëàäíàííÿ

2020 419,8 –28,2 Ïàíäåì³÷íå ñêîðî÷åííÿ ³íâåñòèö³éíî¿ àêòèâíîñò³ òà 
â³äòåðì³íóâàííÿ îíîâëåííÿ îáëàäíàííÿ

2021 673,9 +60,5 Ï³ñëÿêðèçîâå â³äíîâëåííÿ ³íâåñòèö³éíîãî ïîïèòó é 
íàêîïè÷åíèé ïîïèò íà ìîäåðí³çàö³þ

2022 409,7 –39,2 Âîºííèé ñïàä ³íâåñòèö³é, ïåðåîð³ºíòàö³ÿ ï³äïðèºìñòâ 
íà çáåðåæåííÿ âèðîáíèöòâà

2023 395,5 –3,5 Îáåðåæíå â³äíîâëåííÿ, îáìåæåíà ãîòîâí³ñòü äî âåëè-
êèõ òåõíîëîã³÷íèõ çàêóï³âåëü

2024 534,4 +35,1 Ïîâåðíåííÿ ÷àñòèíè ï³äïðèºìñòâ äî ìîäåðí³çàö³éíèõ 
ð³øåíü ³ âèðîáíè÷îãî ïåðåîñíàùåííÿ

2025 669,3 +25,2 Ðîçøèðåííÿ ³íâåñòèö³éíî¿ áàçè äëÿ ïðîìèñëîâîãî 
îáëàäíàííÿ çà çáåðåæåííÿ âèñîêèõ ðèçèê³â

Òàáëèöÿ 1. Äèíàì³êà êàï³òàëüíèõ ³íâåñòèö³é â Óêðà¿í³ ÿê ìàêðîåêîíîì³÷íà áàçà ïîïèòó íà 
ëàçåðíå îáëàäíàííÿ ó 2020–2025 ðîêàõ

Äæåðåëî: ñêëàäåíî àâòîðîì çà äàíèìè Äåðæàâíî¿ ñëóæáè ñòàòèñòèêè Óêðà¿íè òà â³äêðèòèìè ñòàòèñòè÷íèìè 
ïîâ³äîìëåííÿìè ùîäî êàï³òàëüíèõ ³íâåñòèö³é çà 2020–2025 ðîêè [11; 12].

* Ïîêàçíèê 2025 ðîêó ùîäî ìàøèí, îáëàäíàííÿ òà ³íâåíòàðþ ðîçðàõîâàíî àâòîðîì ÿê 40,9% â³ä çàãàëüíîãî 
îáñÿãó êàï³òàëüíèõ ³íâåñòèö³é 669,3 ìëðä ãðí. Äæåðåëî: ñêëàäåíî ³ ðîçðàõîâàíî àâòîðîì çà äàíèìè Äåðæàâ-
íî¿ ñëóæáè ñòàòèñòèêè Óêðà¿íè, Óêð³íôîðìó òà â³äêðèòèõ ñòàòèñòè÷íèõ ïîâ³äîìëåíü [11; 12].

Ïîêàçíèê 2024 2025 Àíàë³òè÷íå çíà÷åííÿ
Çàãàëüíèé îáñÿã êàï³òàëüíèõ 
³íâåñòèö³é, ìëðä ãðí 534,4 669,3 Ïîêàçíèê çà 2025 ð. îïðèëþäíåíèé Äåðæñòà-

òîì ÷åðåç îô³ö³éí³ ïîâ³äîìëåííÿ
²íâåñòèö³¿ ó ïðîìèñëîâ³ñòü, 
ìëðä ãðí 209,1 259,1 Çà 2025 ð. îïðèëþäíåíî óêðóïíåíèé ïîêàçíèê 

ïðîìèñëîâîñò³
×àñòêà ïðîìèñëîâîñò³ ó çà-
ãàëüíîìó îáñÿç³, % 39,1 38,7 Ïðîìèñëîâ³ñòü çàëèøàºòüñÿ ãîëîâíèì ìàêðî-

ñåãìåíòîì ïîïèòó íà âèðîáíè÷å îáëàäíàííÿ
²íâåñòèö³¿ ó ìàøèíè, îáëàä-
íàííÿ òà ³íâåíòàð, ìëðä ãðí 175,3 273,7* Çà 2025 ð. ðîçðàõîâàíî çà îïðèëþäíåíîþ 

÷àñòêîþ 40,9%
×àñòêà ìàøèí, îáëàäíàííÿ òà 
³íâåíòàðþ, % 32,8 40,9 Çðîñòàííÿ ÷àñòêè îáëàäíàííÿ ï³äñèëþº ðèíêîâó 

í³øó òåõíîëîã³÷íèõ ïîñòà÷àëüíèê³â

Òàáëèöÿ 2. ²íâåñòèö³éí³ ³íäèêàòîðè ïîïèòó íà âèðîáíè÷å îáëàäíàííÿ â Óêðà¿í³ ó 2024–
2025 ðîêàõ
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òðîñïåêòèâí³ ïîêàçíèêè ïðîäàæó, à íà ñòðóêòóðí³ 
ñèãíàëè ïîïèòó, äå ³íâåñòèö³¿ ó ìàøèíè òà îáëàä-
íàííÿ, ïîòðåáè ïðîìèñëîâîãî â³äíîâëåííÿ, ³ì-
ïîðòîçàëåæí³ñòü âåðñòàòíîãî ñåãìåíòà, ôîð-
ìóâàííÿ íîâèõ âèðîáíè÷èõ êîîïåðàö³é ³ çàïèò 
êë³ºíò³â íà êîìïëåêñíèé òåõíîëîã³÷íèé ñóïðîâ³ä.

Âèñîêà ³ìïîðòîçàëåæí³ñòü âåðñòàòíî¿ ïðîäóêö³¿ 
ìàº ïîäâ³éíèé åôåêò. Ç îäíîãî áîêó, âîíà ñòâî-
ðþº ìîæëèâîñò³ äëÿ ïîñòà÷àëüíèê³â ³ìïîðòíî-
ãî ëàçåðíîãî îáëàäíàííÿ. Ç ³íøîãî áîêó, òîâàðíà 
êîíêóðåíö³ÿ â òàêîìó ñåðåäîâèù³ øâèäêî çàãî-
ñòðþºòüñÿ, îñê³ëüêè àëüòåðíàòèâí³ ïîñòà÷àëü-
íèêè ìîæóòü çàïðîïîíóâàòè ïîä³áí³ çà áàçîâèìè 
ïàðàìåòðàìè âåðñòàòè. Îòæå, ï³äïðèºìñòâî ïî-
âèííî ïåðåíîñèòè öåíòð êîíêóðåíòíî¿ ïåðåâàãè 
ç ñàìîãî îáëàäíàííÿ íà ³íæèí³ðèíã, ñåðâ³ñ, íàâ-
÷àííÿ, ãàðàíò³éíó ï³äòðèìêó, àäàïòàö³þ ðåæèì³â 
ðîáîòè é äîâãîñòðîêîâó äîâ³ðó êë³ºíòà.

Ñåðâ³ñíî–³íæèí³ðèíãîâà ìîäåëü êîíêóðåíòíî¿ 
ñòðàòåã³¿ ìàº ïî÷èíàòèñÿ ç ÷³òêîãî âèçíà÷åííÿ ¿¿ 
ö³ëåé. Ïåðøà ö³ëü ïîëÿãàº ó ïåðåòâîðåíí³ òåõí³÷-
íî¿ åêñïåðòèçè íà äæåðåëî äèôåðåíö³àö³¿. Êë³ºíò 
ìàº îòðèìóâàòè íå êàòàëîã îáëàäíàííÿ, à ³íæå-
íåðíî îá´ðóíòîâàíå ð³øåííÿ, ïðèâ’ÿçàíå äî ìà-
òåð³àë³â, òèïîâèõ çàìîâëåíü, âèðîáíè÷î¿ ïëî-
ù³, åíåðãîñïîæèâàííÿ, êâàë³ô³êàö³¿ ïåðñîíàëó òà 
î÷³êóâàíîãî ñòðîêó îêóïíîñò³.

Äðóãà ö³ëü ïîëÿãàº ó çìåíøåíí³ ðèçèêó ³íâåñ-
òèö³éíîãî ð³øåííÿ äëÿ êë³ºíòà. Ëàçåðíå îáëàä-
íàííÿ º äîðîãèì àêòèâîì, òîìó ïîêóïåöü îö³íþº 

íå ëèøå ö³íó, à ðèçèê ïîìèëêè: íåïðàâèëüíó ïî-
òóæí³ñòü, íåïîâíå çàâàíòàæåííÿ, äåô³öèò îïå-
ðàòîð³â, ñêëàäí³ñòü ñåðâ³ñó, âàðò³ñòü âèòðàòíèõ 
ìàòåð³àë³â àáî òðèâàëèé ïðîñò³é. Ï³äïðèºìñòâî–
ïîñòà÷àëüíèê ïîâèííî çíèæóâàòè öåé ðèçèê ÷å-
ðåç ðîçðàõóíîê ïîâíî¿ âàðòîñò³ âîëîä³ííÿ, ñöåíà-
ð³¿ çàâàíòàæåííÿ, äåìîíñòðàö³éí³ âèïðîáóâàííÿ, 
íàâ÷àííÿ ïåðñîíàëó òà ñåðâ³ñí³ ãàðàíò³¿.

Òðåòÿ ö³ëü ïîâ’ÿçàíà ç ôîðìóâàííÿì äîâãî-
ñòðîêîâî¿ êë³ºíòñüêî¿ çàëåæíîñò³ â³ä ÿêîñò³ ñåð-
â³ñó, à íå â³ä ö³íîâèõ çíèæîê. ßêùî ïîñòà÷àëüíèê 
çàáåçïå÷óº øâèäêå ðåàãóâàííÿ, çàïàñí³ ÷àñòèíè, 
äèñòàíö³éí³ êîíñóëüòàö³¿, îíîâëåííÿ ïðîãðàìíî-
ãî çàáåçïå÷åííÿ é òåõíîëîã³÷íó ï³äòðèìêó, êë³ºíò 
ìåíø ñõèëüíèé çì³íþâàòè ïàðòíåðà ÷åðåç íå-
çíà÷íó ð³çíèöþ â ö³í³.

×åòâåðòà ö³ëü â³äîáðàæàº íîâèé ïðîìèñëîâèé 
êîíòåêñò Óêðà¿íè. Çðîñòàííÿ ñòðàòåã³÷íèõ âèðîá-
íèöòâ, â³äíîâëåííÿ ³íôðàñòðóêòóðè, ðåìîíòíî–ìî-
äåðí³çàö³éí³ ïîòðåáè, ìàøèíîáóäóâàííÿ ³ ì³æíà-
ðîäí³ âèðîáíè÷³ ïàðòíåðñòâà ñòâîðþþòü ïîïèò íà 
îáëàäíàííÿ, ÿêå ìàº áóòè íå ïðîñòî ïîñòàâëåíå, à 
³íòåãðîâàíå â âèðîáíè÷èé ïðîöåñ ³ç äîòðèìàííÿì 
âèìîã ÿêîñò³, áåçïåêè, äîêóìåíòàö³¿ òà ñåðâ³ñíî¿ 
íàä³éíîñò³ (òàáë. 4). Ïðè öüîìó ìè íå ðîçãëÿäàº-
ìî òåõíîëîã³÷í³ ïàðàìåòðè ÷óòëèâîãî âèðîáíèöòâà, 
à àíàë³çóºìî ëèøå óïðàâë³íñüêî–åêîíîì³÷íèé àñ-
ïåêò ôîðìóâàííÿ êîíêóðåíòíî¿ ñòðàòåã³¿.

Ñöåíàðíèé ï³äõ³ä äîçâîëÿº óíèêíóòè ñïðîùåíî-
ãî òðàêòóâàííÿ ñòðàòåã³¿ ÿê îäíîãî íàáîðó ìàðêå-

Òàáëèöÿ 3. Ñòàòèñòè÷íà ðåïðåçåíòàö³ÿ ðèíêó ëàçåðíîãî îáëàäíàííÿ Óêðà¿íè òà îáìåæåííÿ 
äàíèõ äî 2025 ðîêó

²íäèêàòîð Íàÿâí³ äàí³ Îáìåæåííÿ âèêîðèñòàííÿ

ÊÂÅÄ 28.41

Âèðîáíèöòâî ìåòàëîîáðîáíèõ 
ìàøèí, ó ò.÷. âåðñòàò³â äëÿ 

îáðîáëåííÿ ìàòåð³àë³â ëàçåð-
íèì ïðîìåíåì

Äîñòóïíà êëàñèô³êàö³éíà îñíîâà, àëå áåç îêðåìî¿ 
îô³ö³éíî¿ ùîð³÷íî¿ ñòàòèñòèêè ñàìå ëàçåðíèõ âåð-

ñòàò³â

ÓÊÒÇÅÄ 8456–
8466

Âåðñòàòíà ïðîäóêö³ÿ, âêëþ÷íî 
ç ìàøèíàìè äëÿ ð³çíèõ ñïî-
ñîá³â îáðîáëåííÿ ìàòåð³àë³â

Ó â³äêðèòèõ àãðåãîâàíèõ îãëÿäàõ º äàí³ çà 2023 ð.; êîí-
ñîë³äîâàí³ ïîð³âíÿíí³ äàí³ çà 2024–2025 ðð. ó â³äêðè-
òîìó ôîðìàò³ íà ìîìåíò ï³äãîòîâêè ñòàòò³ íå âèÿâëåíî

Åêñïîðò âåð-
ñòàòíî¿ ïðîäóêö³¿ 
Óêðà¿íè, 2023 ð.

25,6 ìëí äîë. ÑØÀ Îñòàíí³é âèÿâëåíèé ó â³äêðèòîìó àíàë³òè÷íîìó çâ³ò³ 
óçàãàëüíåíèé ïîêàçíèê çà êîäàìè 8456–8466

²ìïîðò âåðñòàòíî¿ 
ïðîäóêö³¿ Óêðà¿íè, 

2023 ð.
290,9 ìëí äîë. ÑØÀ ²ìïîðò ïåðåâèùóâàâ åêñïîðò ó 11,4 ðàçà, ùî ï³ä-

òâåðäæóº âèñîêó ³ìïîðòîçàëåæí³ñòü ðèíêó

Ñöåíàð³é 2026 ð. 
äëÿ ñòðàòåã³÷íèõ 

âèðîáíèöòâ

Çðîñòàííÿ ïîïèòó íà òåõíîëî-
ã³÷íå ïåðåîñíàùåííÿ òà ëîêà-
ë³çàö³þ âèðîáíè÷èõ ëàíöþã³â

Ê³ëüê³ñíà ñòàòèñòèêà ïîïèòó íà ëàçåðí³ âåðñòàòè 
â³ä ï³äïðèºìñòâ ÂÏÊ íå ïóáë³êóºòüñÿ ç ì³ðêóâàíü 

áåçïåêè, òîìó ó ñòàòò³ âèêîðèñòàíî ñöåíàðíèé, à íå 
íîìåíêëàòóðíèé ï³äõ³ä

Äæåðåëî: ñêëàäåíî àâòîðîì çà ÊÂÅÄ–2010, àíàë³òè÷íèì çâ³òîì ùîäî òîðãîâåëüíî–åêîíîì³÷íî¿ ³íòåãðàö³¿ 
Óêðà¿íè òà ªÑ ³ â³äêðèòèìè ñòàòèñòè÷íèìè ïîâ³äîìëåííÿìè [13; 14].
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òèíãîâèõ ä³é. Ó ñåãìåíò³ ëàçåðíîãî îáëàäíàííÿ ï³ä-
ïðèºìñòâî ìàº îäíî÷àñíî ïðàöþâàòè ç ð³çíèìè 
ãðóïàìè êë³ºíò³â: ìàëèìè ìàéñòåðíÿìè, ñåðåäí³-
ìè âèðîáíèêàìè, ïðîìèñëîâèìè ï³äïðèºìñòâàìè, 
ñåðâ³ñíèìè öåíòðàìè, åêñïîðòíî îð³ºíòîâàíèìè 
âèðîáíèêàìè òà ó÷àñíèêàìè ñòðàòåã³÷íèõ âèðîá-
íè÷èõ ëàíöþã³â. Äëÿ êîæíî¿ ãðóïè âàæëèâèì º ð³çíå 
ïîºäíàííÿ ö³íè, ñåðâ³ñó, øâèäêîñò³ çàïóñêó, íàä³é-
íîñò³, ô³íàíñóâàííÿ òà ð³âíÿ ³íæåíåðíî¿ ï³äòðèìêè.

Ïðàêòè÷íèìè íàïðÿìàìè ðåàë³çàö³¿ ñåðâ³ñ-
íî–³íæèí³ðèíãîâî¿ ñòðàòåã³¿ ìàþòü ñòàòè òåõ-
í³÷íèé àóäèò ïîòðåá êë³ºíòà, ñòâîðåííÿ òèïîâèõ 
êîíô³ãóðàö³é îáëàäíàííÿ äëÿ îêðåìèõ ñåãìåí-
ò³â, ðîçðàõóíîê îêóïíîñò³, ðîçâèòîê ñåðâ³ñíèõ ïà-
êåò³â, ï³äãîòîâêà îïåðàòîð³â, öèôðîâà ï³äòðèìêà, 
ôîðìóâàííÿ ñêëàäó êðèòè÷íèõ çàïàñíèõ ÷àñòèí, 
ïàðòíåðñòâî ç ô³íàíñîâèìè óñòàíîâàìè ùîäî 
ë³çèíãó àáî êðåäèòóâàííÿ, à òàêîæ ðîáîòà ç ³íî-
çåìíèìè òåõíîëîã³÷íèìè ïàðòíåðàìè ùîäî ëî-
êàë³çàö³¿ ³íæèí³ðèíãîâî¿ òà ñåðâ³ñíî¿ ñêëàäîâî¿.

Îêðåìèé íàïðÿì ïîâ’ÿçàíèé ³ç êîìïëàºíñîì ³ 
ðîáîòîþ ç ÷óòëèâèìè êë³ºíòàìè. Ï³äïðèºìñòâî, 
ÿêå îáñëóãîâóº ñòðàòåã³÷í³ âèðîáíèöòâà, ïîâèí-
íî ìàòè âíóòð³øí³ ïðàâèëà íåðîçãîëîøåííÿ äà-
íèõ, ðîçìåæóâàííÿ äîñòóïó äî òåõí³÷íî¿ ³íôîð-
ìàö³¿, ïåðåâ³ðêè ïîñòà÷àëüíèê³â, äîêóìåíòóâàííÿ 
ñåðâ³ñíèõ ðîá³ò ³ äîòðèìàííÿ âèìîã åêñïîðòíî-
ãî êîíòðîëþ. Ó êîíêóðåíòí³é ñòðàòåã³¿ öå ñòàº íå 

îáìåæåííÿì, à äæåðåëîì äîâ³ðè, îñê³ëüêè êë³ºíò 
îòðèìóº íå ò³ëüêè îáëàäíàííÿ, à çàõèùåíó é ïðî-
ôåñ³éíî îðãàí³çîâàíó ñèñòåìó ñóïðîâîäó [8].

Òàêèì ÷èíîì, ñåðâ³ñíî–³íæèí³ðèíãîâà ìî-
äåëü çì³íþº ñàìó ëîã³êó êîíêóðåíö³¿. Ï³äïðèºì-
ñòâî ïåðåñòàº áóòè ëèøå ïðîäàâöåì ³ìïîðòíîãî 
îáëàäíàííÿ ³ ïîñòóïîâî íàáóâàº ðîë³ òåõíîëî-
ã³÷íîãî ³íòåãðàòîðà. Éîãî êîíêóðåíòíà ïåðåâàãà 
ôîðìóºòüñÿ â ì³ñö³ ïåðåòèíó ³íæåíåðíèõ çíàíü, 
ñåðâ³ñíî¿ øâèäêîñò³, çäàòíîñò³ ïîÿñíèòè åêîíî-
ì³êó ³íâåñòèö³éíîãî ð³øåííÿ, äîñòóïó äî ïàðòíåð-
ñüêèõ êàíàë³â ïîñòà÷àííÿ òà äîâãîñòðîêîâî¿ ðå-
ïóòàö³¿ ñåðåä âèðîáíè÷èõ êë³ºíò³â.

Âèñíîâêè
Îá´ðóíòîâàíî, ùî êîíêóðåíòíà ñòðàòåã³ÿ ï³ä-

ïðèºìñòâà íà ðèíêó ëàçåðíîãî îáëàäíàííÿ 
Óêðà¿íè ìàº ôîðìóâàòèñÿ íå ÿê òîâàðíî–ö³íîâà, 
à ÿê ñåðâ³ñíî–³íæèí³ðèíãîâà ìîäåëü. Ëàçåðíèé 
âåðñòàò º ñêëàäíèì âèðîáíè÷èì ð³øåííÿì, åêî-
íîì³÷íèé åôåêò ÿêîãî çàëåæèòü â³ä ïðàâèëüíîãî 
ï³äáîðó êîíô³ãóðàö³¿, ³íòåãðàö³¿ ó âèðîáíè÷èé ïðî-
öåñ, íàâ÷àííÿ ïåðñîíàëó, ñåðâ³ñíîãî ñóïðîâîäó, 
ïðîãðàìíî¿ ï³äòðèìêè òà çäàòíîñò³ ïîñòà÷àëüíè-
êà ñóïðîâîäæóâàòè êë³ºíòà âïðîäîâæ æèòòºâîãî 
öèêëó îáëàäíàííÿ.

Åìï³ðè÷íèé àíàë³ç ïîêàçàâ, ùî ó 2025 ðîö³ îá-
ñÿã êàï³òàëüíèõ ³íâåñòèö³é â Óêðà¿í³ çð³ñ äî 669,3 

Òàáëèöÿ 4. Ñöåíàð³¿ ðåàë³çàö³¿ ñåðâ³ñíî–³íæèí³ðèíãîâî¿ êîíêóðåíòíî¿ ñòðàòåã³¿ íà ðèíêó ëà-
çåðíîãî îáëàäíàííÿ Óêðà¿íè

Ñöåíàð³é Ëîã³êà ïîïèòó Êëþ÷îâèé ðèçèê Ñòðàòåã³÷íà â³äïîâ³äü ï³ä-
ïðèºìñòâà

Ñöåíàð³é 
³ìïîðòíî–ñåð-
â³ñíî¿ ñòàá³ë³-
çàö³¿

Ï³äïðèºìñòâî êîíêó-
ðóº øâèäê³ñòþ ïîñòàâ-
êè, ñåðâ³ñîì, ãàðàíò³ºþ, 
íàâ÷àííÿì ³ çàïàñíèìè 
÷àñòèíàìè

Îáìåæåíèé äîñòóï äî 
âëàñíîãî âèðîáíèöòâà 
îáëàäíàííÿ; çàëåæí³ñòü 
â³ä êóðñó é ëîã³ñòèêè

Ôîðìóâàòè ñåðâ³ñíèé ñêëàä, 
ñòàíäàðòèçîâàí³ ïàêåòè ãàðàí-
ò³éíîãî ñóïðîâîäó òà äèñòàí-
ö³éíó ï³äòðèìêó

Ñöåíàð³é 
ëîêàë³çàö³¿ 
³íæèí³ðèíãîâèõ 
ð³øåíü

Ïîñòà÷àëüíèê ïåðåõîäèòü 
â³ä ïðîäàæó âåðñòàòà äî 
àäàïòàö³¿ òåõíîëîã³÷íîãî 
ïðîöåñó êë³ºíòà

Ïîòðåáà ó âëàñíèõ ³íæå-
íåðàõ, ñåðâ³ñíèõ ôàõ³âöÿõ 
³ áàç³ âïðîâàäæåíü

Ðîçâèâàòè òåõí³÷íèé àóäèò, íàâ-
÷àííÿ îïåðàòîð³â, ìîäåëþâàííÿ 
îêóïíîñò³ òà ³íòåãðàö³þ îáëàä-
íàííÿ ó âèðîáíè÷³ ïðîöåñè

Ñöåíàð³é ó÷àñò³ 
ó ñòðàòåã³÷íèõ 
âèðîáíè÷èõ 
ëàíöþãàõ

Ïîïèò ôîðìóºòüñÿ ï³ä-
ïðèºìñòâàìè, ùî ïðàöþ-
þòü ó ìàøèíîáóäóâàíí³, 
ðåìîíòíîìó âèðîáíèöòâ³, 
³íôðàñòðóêòóðíîìó â³ä-
íîâëåíí³ òà ñóì³æíèõ 
ñòðàòåã³÷íèõ ñåãìåíòàõ

Ï³äâèùåí³ âèìîãè äî 
êîìïëàºíñó, êîíô³äåíö³é-
íîñò³, íàä³éíîñò³ ñåðâ³ñó òà 
áåçïå÷íîãî îá³ãó äàíèõ

Ñòâîðèòè îêðåì³ ðåãëàìåíòè 
ðîáîòè ç ÷óòëèâèìè êë³ºíòàìè 
áåç ðîçêðèòòÿ òåõíîëîã³÷íèõ 
ïàðàìåòð³â ïðîäóêö³¿

Ñöåíàð³é 
ì³æíàðîäíèõ 
âèðîáíè÷èõ 
ïàðòíåðñòâ

Çðîñòàº ðîëü ñï³ëüíèõ 
ï³äïðèºìñòâ ³ êîîïåðàö³¿ ç 
³íîçåìíèìè òåõíîëîã³÷íè-
ìè ïàðòíåðàìè

Íåîáõ³äí³ñòü ñòàíäàðòè-
çàö³¿, ñåðòèô³êàö³¿, òåõí³÷-
íî¿ äîêóìåíòàö³¿ òà ï³ñëÿ-
ïðîäàæíîãî ñóïðîâîäó

Ïîçèö³îíóâàòèñÿ ÿê ëîêàëüíèé 
³íòåãðàòîð, çäàòíèé çàáåçïå-
÷èòè ìîíòàæ, ñåðâ³ñ ³ àäàïòàö³þ 
îáëàäíàííÿ äî óêðà¿íñüêèõ óìîâ

Äæåðåëî: ðîçðîáëåíî àâòîðîì.
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ìëðä ãðí, à ÷àñòêà ³íâåñòèö³é ó ìàøèíè, îáëàä-
íàííÿ òà ³íâåíòàð äîñÿãëà 40,9%, ùî ñòâîðþº 
ìàêðîåêîíîì³÷íó îñíîâó äëÿ ðîçøèðåííÿ ïîïè-
òó íà ïðîìèñëîâå îáëàäíàííÿ. Âîäíî÷àñ îô³ö³é-
íà äåòàë³çîâàíà ñòàòèñòèêà ñàìå ùîäî ëàçåð-
íèõ âåðñòàò³â çà 2024–2025 ðîêè ó â³äêðèòîìó 
àãðåãîâàíîìó ôîðìàò³ â³äñóòíÿ, òîìó äëÿ ñòðàòå-
ã³÷íîãî àíàë³çó äîö³ëüíî âèêîðèñòîâóâàòè ñóì³æ-
í³ ïîêàçíèêè ³íâåñòèö³éíî¿ àêòèâíîñò³, âåðñòàòíî¿ 
³ìïîðòîçàëåæíîñò³ òà ïðîìèñëîâèõ ñöåíàð³¿â.

Çàïðîïîíîâàíà ñåðâ³ñíî–³íæèí³ðèíãîâà ìî-
äåëü ïåðåäáà÷àº ÷îòèðè ñòðàòåã³÷í³ ö³ë³: ïåðå-
òâîðåííÿ òåõí³÷íî¿ åêñïåðòèçè íà äæåðåëî äè-
ôåðåíö³àö³¿, çìåíøåííÿ ðèçèêó ³íâåñòèö³éíîãî 
ð³øåííÿ äëÿ êë³ºíòà, ôîðìóâàííÿ äîâãîñòðîêîâî¿ 
ñåðâ³ñíî¿ ëîÿëüíîñò³ òà âêëþ÷åííÿ ï³äïðèºìñòâà 
ó øèðø³ ëàíöþãè ïðîìèñëîâîãî â³äíîâëåííÿ é 
ì³æíàðîäíî¿ âèðîáíè÷î¿ êîîïåðàö³¿. Ó ïðàêòè÷-
íîìó âèì³ð³ òàêà ñòðàòåã³ÿ ìàº ðåàë³çîâóâàòèñÿ 
÷åðåç òåõí³÷íèé àóäèò, ³íæåíåðíå ïðîºêòóâàí-
íÿ, ô³íàíñîâå îá´ðóíòóâàííÿ, ìîíòàæ, íàâ÷àííÿ, 
ñåðâ³ñ, öèôðîâó ï³äòðèìêó, êîìïëàºíñ ³ ïàðòíåð-
ñòâî ç ³íîçåìíèìè âèðîáíèêàìè.

Ñïèñîê âèêîðèñòàíèõ äæåðåë:
1. Porter M. E. Competitive Strategy: Techniques for

Analyzing Industries and Competitors. New York : Free 
Press, 1980. 396 p.

2. Barney J. Firm Resources and Sustained Competitive 
Advantage. Journal of Management. 1991. Vol. 17, ¹ 1. 
P. 99–120. DOI: 10.1177/014920639101700108.

3. Teece D. J. Explicating Dynamic Capabilities: The
Nature and Microfoundations of Sustainable Enterprise 
Performance. Strategic Management Journal. 2007. 
Vol. 28, ¹ 13. P. 1319–1350. DOI: 10.1002/smj.640.

4. Vargo S. L., Lusch R. F. Evolving to a New Dominant
Logic for Marketing. Journal of Marketing. 2004. Vol. 
68, ¹ 1. P. 1–17. DOI: 10.1509/jmkg.68.1.1.24036.

5. Baines T. S., Lightfoot H. W., Benedettini O., Kay J. M. The
Servitization of Manufacturing: A Review of Literature and 
Reflection on Future Challenges. Journal of Manufacturing 
Technology Management. 2009. Vol. 20, ¹ 5. P. 547–
567. DOI: 10.1108/17410380910960984.

6. Ãîðâàò Î., Ôåºð Î. Â. Êîíêóðåíòíà ñòðàòåã³ÿ ï³ä-
ïðèºìñòâà: ïîíÿòòÿ, ïðèíöèïè. Îñâ³òà ³ íàóêà. 2023. 
Âèï. 2(35). Ñ. 289–294.

7. Áàðèøåâñüêà ². Â., Ìàëèøåíêî Þ. Ã., Ñêëåâà Ê. Â. ²í-
íîâàö³éíà ñòðàòåã³ÿ ï³äïðèºìñòâà ÿê äæåðåëî éîãî êîí-
êóðåíòíèõ ïåðåâàã. Modern Economics. 2018. ¹ 11. Ñ. 
13–18. DOI: 10.31521/modecon.V11(2018)–02.

8. Æóðèëî ². Â., Õ³ì³÷ Þ. À. Ñòðàòåã³÷íèé àíàë³ç òà
ïåðñïåêòèâè ðîçâèòêó ðèíêó åëåêòðîìîíòàæíèõ ïî-
ñëóã Ê³ðîâîãðàäùèíè. Öåíòðàëüíîóêðà¿íñüêèé íàóêî-
âèé â³ñíèê. Åêîíîì³÷í³ íàóêè. 2023. Âèï. 9(42). Ñ. 66–
82. DOI: 10.32515/2663–1636.2023.9(42).66–82.

9. Êîíäðàòþê À. À., Ìàíàºíêî ². Ì. Ðîçâèòîê ì³æíà-
ðîäíîãî ³íæèí³ðèíãó: ñâ³òîâ³ òåíäåíö³¿ òà â³ò÷èçíÿí³ ðåà-
ë³¿. Çá³ðíèê íàóêîâèõ ïðàöü ìîëîäèõ ó÷åíèõ ÔÌÌ ÍÒÓÓ 
«ÊÏ² ³ì. ²ãîðÿ Ñ³êîðñüêîãî». 2017. ¹ 11. Ñ. 2–12.

10. ×àëà Â. Ñ., Àãàðêîâ ª. Ñ., Ãëóùåíêî À. Â. Åêñïîðò-
íèé ïîòåíö³àë óêðà¿íñüêèõ ³íæèí³ðèíãîâèõ êîìïàí³é. 
Åêîíîì³÷íèé ïðîñò³ð. 2021. ¹ 176. Ñ. 95–98. DOI: 
10.32782/2224–6282/176–16.

11. Äåðæàâíà ñëóæáà ñòàòèñòèêè Óêðà¿íè. Êàï³òàëü-
í³ ³íâåñòèö³¿ Óêðà¿íè çà 2020–2025 ðîêè. Ñòàòèñòè÷-
í³ ïîâ³äîìëåííÿ òà â³äêðèò³ äàí³. URL: https://www.
ukrstat.gov.ua/ (äàòà çâåðíåííÿ: 23.05.2026).

12. Êàï³òàëüí³ ³íâåñòèö³¿ â Óêðà¿í³ òîð³ê çðîñëè íà ÷âåðòü
– Äåðæñòàò. Óêð³íôîðì. 18.03.2026. URL: https://
www.ukrinform.ua/rubric–economy/4102850–
kapitalni–investicii–v–ukraini–torik–zrosli–na–cvert–
derzstat.html (äàòà çâåðíåííÿ: 23.05.2026).

13. Äåðæàâíà ñëóæáà ñòàòèñòèêè Óêðà¿íè. Êëàñè-
ô³êàö³ÿ âèä³â åêîíîì³÷íî¿ ä³ÿëüíîñò³ ÄÊ 009:2010. 
Êëàñ 28.41 «Âèðîáíèöòâî ìåòàëîîáðîáíèõ ìàøèí». 
URL: https://www.ukrstat.gov.ua/ (äàòà çâåðíåííÿ: 
23.05.2026).

14. Federation of Employers of Ukraine, Ukrainian Industry 
Expertise, CIVITTA. Strategic Guidelines for Deepening 
Trade and Economic Cooperation between Ukraine and 
the EU. 2025. URL: https://fru.ua/images/doc/2025/
UA–EU_en_web.pdf (accessed: 23.05.2026).

References:
1. Porter, M. E. (1980). Competitive Strategy: Tech-

niques for Analyzing Industries and Competitors. New 
York: Free Press.

2. Barney, J. (1991). Firm resources and sustained
competitive advantage. Journal of Management, 17(1), 
99–120. DOI: 10.1177/014920639101700108.

3. Teece, D. J. (2007). Explicating dynamic capabilities: 
The nature and microfoundations of sustainable enter-
prise performance. Strategic Management Journal, 
28(13), 1319–1350. DOI: 10.1002/smj.640.

4. Vargo, S. L., & Lusch, R. F. (2004). Evolving to a
new dominant logic for marketing. Journal of Marketing, 
68(1), 1–17. DOI: 10.1509/jmkg.68.1.1.24036.

5. Baines, T. S., Lightfoot, H. W., Benedettini, O., & Kay,
J. M. (2009). The servitization of manufacturing: A review 
of literature and reflection on future challenges. Jour-



ÅÊÎÍÎÌ²×Í² ÏÐÎÁËÅÌÈ ÐÎÇÂÈÒÊÓ ÃÀËÓÇÅÉ ÒÀ ÂÈÄ²Â ÅÊÎÍÎÌ²×ÍÎ¯ Ä²ßËÜÍÎÑÒ²

156

nal of Manufacturing Technology Management, 20(5), 
547–567. DOI: 10.1108/17410380910960984.

6. Horvat, O., & Feier, O. V. (2023). Konkurentna
stratehiia pidpryiemstva: poniattia, pryntsypy [Competi-
tive strategy of the enterprise: concept, principles]. Os-
vita i nauka, 2(35), 289–294 [in Ukrainian].

7. Baryshevska, I. V., Malyshenko, Yu. H., & Skle-
va, K. V. (2018). Innovatsiina stratehiia pidpryiemstva 
yak dzherelo yoho konkurentnykh perevah [Innovation 
strategy of the enterprise as a source of its competi-
tive advantages]. Modern Economics, 11, 13–18. DOI: 
10.31521/modecon.V11(2018)–02 [in Ukrainian].

8. Zhurylo, I. V., & Khimich, Yu. A. (2023). Stratehichnyi 
analiz ta perspektyvy rozvytku rynku elektromontazhnykh 
posluh Kirovohradshchyny [Strategic analysis and pros-
pects for the development of the electrical installation 
services market in Kirovohrad region]. Central Ukraini-
an Scientific Bulletin. Economic Sciences, 9(42), 66–82. 
DOI: 10.32515/2663–1636.2023.9(42).66–82 [in 
Ukrainian].

9. Kondratiuk, A. A., & Manaienko, I. M. (2017). Roz-
vytok mizhnarodnoho inzhynirynhu: svitovi tendentsii ta 
vitchyzniani realii [Development of international engi-
neering: global trends and domestic realities]. Collection 
of Scientific Works of Young Scientists of the Faculty of 
Management and Marketing, NTUU KPI named after Ig-
or Sikorsky, 11, 2–12 [in Ukrainian].

10. Chala, V. S., Aharkov, Ye. S., & Hlushchenko, A. V.
(2021). Eksportnyi potentsial ukrainskykh inzhyniryn-
hovykh kompanii [Export potential of Ukrainian engineer-
ing companies]. Ekonomichnyi prostir, 176, 95–98. DOI: 
10.32782/2224–6282/176–16 [in Ukrainian].

11. State Statistics Service of Ukraine. (2020–2025). 
Capital investments of Ukraine. Statistical releases and 
open data. Retrieved from https://www.ukrstat.gov.
ua/ [in Ukrainian].

12. Ukrinform. (2026). Kapitalni investytsii v Ukraini
torik zrosly na chvert – Derzhstat [Capital investments 
in Ukraine increased by a quarter last year – State Sta-
tistics Service]. Retrieved from https://www.ukrin-
form.ua/rubric–economy/4102850–kapitalni–inves-
ticii–v–ukraini–torik–zrosli–na–cvert–derzstat.html [in 
Ukrainian].

13. State Statistics Service of Ukraine. (2010). Kla-
syfikatsiia vydiv ekonomichnoi diialnosti DK 009:2010. 
Klas 28.41 «Vyrobnytstvo metaloobrobnykh mashyn» 
[Classification of economic activities DK 009:2010. 
Class 28.41 Manufacture of metal forming machin-
ery and machine tools]. Retrieved from https://www.
ukrstat.gov.ua/ [in Ukrainian].

14. Federation of Employers of Ukraine, Ukrainian In-
dustry Expertise, & CIVITTA. (2025). Strategic Guide-
lines for Deepening Trade and Economic Cooperation 
between Ukraine and the EU. Retrieved from https://
fru.ua/images/doc/2025/UA–EU_en_web.pdf.

Äàí³ ïðî àâòîðà
Øåâ÷åíêî Ñåðã³é Áîðèñîâè÷,
àñï³ðàíò, Äåðæàâíèé íàóêîâî–äîñë³äíèé ³íñòèòóò ³í-

ôîðìàòèçàö³¿ òà ìîäåëþâàííÿ åêîíîì³êè, ì. Êè¿â, Óêðà¿íà
ORSID: https://orcid.org/0009–0005–6133–2513
e–mail shevchenko.serh.asp@gmail.com

Data about the author
Serhii Shevchenko, 
Postgraduate Student, State Research Institute of In-

formatization and Economic Modeling, Kyiv, Ukraine
e–mail shevchenko.serh.asp@gmail.com

Íàäõîäæåííÿ ñòàòò³ äî ðåäàêö³¿ 03.04.2026
Ïðèéíÿòî äî äðóêó 17.04.2026 

Îïóáë³êîâàíî 29.04.2026


