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²ííîâàö³éíå óñòàòêóâàííÿ ó ñôåð³ 
ãîòåëüíî–ðåñòîðàííîãî á³çíåñó

Ïðåäìåòîì äîñë³äæåííÿ º ³ííîâàö³éíå óñòàòêóâàííÿ ó ñôåð³ ãîòåëüíî–ðåñòîðàííîãî á³çíåñó.

Ìåòîþ äîñë³äæåííÿ º âèçíà÷åííÿ åôåêòèâíèõ ñïîñîá³â âèêîðèñòàííÿ ³ííîâàö³éíîãî óñòàòêó-
âàííÿ ó ñôåð³ ãîòåëüíî–ðåñòîðàííîãî á³çíåñó.

Ìåòîäè äîñë³äæåííÿ. Ó ñòàòò³ âèêîðèñòàí³ ä³àëåêòè÷íèé ìåòîä íàóêîâîãî ï³çíàííÿ, ìåòîä àíà-
ë³çó ³ ñèíòåçó, ïîð³âíÿëüíèé ìåòîä, ìåòîä óçàãàëüíåííÿ äàíèõ.

Ðåçóëüòàòè ðîáîòè. Ó ñòàòò³ ðîçãëÿíóòî îñíîâí³ íàïðÿìè òà ïðèêëàäè âèêîðèñòàííÿ ³ííîâàö³é-
íîãî óñòàòêóâàííÿ ó ñôåð³ ãîòåëüíî–ðåñòîðàííîãî á³çíåñó. Âèçíà÷åíî åôåêòèâí³ ñïîñîáè âèêî-
ðèñòàííÿ ³ííîâàö³éíîãî óñòàòêóâàííÿ ó ñôåð³ ãîòåëüíî–ðåñòîðàííîãî á³çíåñó. Îõàðàêòåðèçîâàíî 
âàæëèâ³ ôàêòîðè óñï³øíîãî âïðîâàäæåííÿ ³ííîâàö³éíîãî óñòàòêóâàííÿ ó ñôåð³ ãîòåëüíî–ðåñòî-
ðàííîãî á³çíåñó òà îêðåñëåíî ïåðåâàãè éîãî âèêîðèñòàííÿ.

Âèñíîâêè. Âïðîâàäæåííÿ ³ííîâàö³éíîãî îáëàäíàííÿ ïîòðåáóº çíà÷íèõ ³íâåñòèö³é, àëå â äîâ-
ãîñòðîêîâ³é ïåðñïåêòèâ³ âîíî çìîæå ïðèíåñòè çíà÷í³ âèãîäè òà äîïîìîãòè ãîòåëÿì òà ðåñòîðà-
íàì çàëèøàòèñÿ êîíêóðåíòîñïðîìîæíèìè â óìîâàõ ïîñò³éíî çì³íþâàíîãî ðèíêó. Åôåêòèâíå âè-
êîðèñòàííÿ ³ííîâàö³éíîãî óñòàòêóâàííÿ â HoReCa ïîòðåáóº êîìïëåêñíîãî ï³äõîäó, ÿêèé âðàõîâóº 
ñïåöèô³êó çàêëàäó, ö³ëüîâó àóäèòîð³þ, ñòðàòåã³÷í³ ö³ë³ òà ãîòîâí³ñòü äî çì³í. Óñï³øíå âïðîâàäæåí-
íÿ ³ííîâàö³é äàñòü ìîæëèâ³ñòü ï³äâèùèòè åôåêòèâí³ñòü ðîáîòè, ïîêðàùèòè êë³ºíòñüêèé äîñâ³ä òà 
çá³ëüøèòè ïðèáóòêîâ³ñòü á³çíåñó.

Êëþ÷îâ³ ñëîâà: ãîòåëüíî–ðåñòîðàííèé á³çíåñ, ³ííîâàö³éíå îáëàäíàííÿ, åôåêòèâí³ñòü, àâòîìà-
òèçàö³ÿ, ñèñòåìè ïðîãíîçóâàííÿ ïîïèòó, ïåðñîíàë³çîâàíèé ìàðêåòèíã, åêîëîã³÷íî ÷èñò³ òåõíîëîã³¿, 
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Innovative equipment in the field 
of hotel and restaurant business

The subject of the study is innovative equipment in the field of hotel and restaurant business.

The purpose of the study is to determine effective ways to use innovative equipment in the field of 
hotel and restaurant business.

Research methods. The article uses the dialectical method of scientific knowledge, the method of 
analysis and synthesis, the comparative method, and the method of data generalization.

Results of the work. The article considers the main directions and examples of the use of 
innovative equipment in the field of hotel and restaurant business. Effective ways to use innovative 
equipment in the field of hotel and restaurant business are determined. Important factors for the 
successful implementation of innovative equipment in the field of hotel and restaurant business are 
characterized and the advantages of its use are outlined.

Conclusions. The implementation of innovative equipment requires significant investments, but in 
the long–term perspective it can bring significant benefits and help hotels and restaurants remain 
competitive in a constantly changing market. Effective use of innovative equipment in HoReCa requires 
a comprehensive approach that takes into account the specifics of the institution, target audience, 
strategic goals and readiness for change. Successful implementation of innovations will make it 
possible to increase work efficiency, improve customer experience and increase business profitability.
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Ïîñòàíîâêà ïðîáëåìè. Ãîòåëüíî–ðåñòî-
ðàííèé á³çíåñ (HoReCa) íåâïèííî ðîçâèâàºòü-
ñÿ, àäàïòóþ÷èñü äî çðîñòàþ÷èõ âèìîã êë³ºíò³â. 
Âàæëèâèì ôàêòîðîì óñï³õó â ö³é ãàëóç³ º âïðî-
âàäæåííÿ ³ííîâàö³éíîãî óñòàòêóâàííÿ, ÿêå äàñòü 
ìîæëèâ³ñòü ï³äâèùèòè åôåêòèâí³ñòü, ÿê³ñòü îá-
ñëóãîâóâàííÿ òà ïðèáóòêîâ³ñòü. Ñó÷àñí³ òåíäåí-
ö³¿ â HoReCa çîñåðåäæåí³ íà àâòîìàòèçàö³¿, öèô-
ðîâ³çàö³¿ òà åêîëîã³÷íîñò³. Öå â³äîáðàæàºòüñÿ ó 
øèðîêîìó ñïåêòð³ ³ííîâàö³éíîãî óñòàòêóâàííÿ. 
Íàïðèêëàä, ðîáîòèçîâàí³ ñèñòåìè äëÿ ïðèãîòó-
âàííÿ ¿æ³ òà îáñëóãîâóâàííÿ êë³ºíò³â äàþòü ìîæ-
ëèâ³ñòü ñêîðîòèòè ÷àñ î÷³êóâàííÿ òà ì³í³ì³çóâàòè 
ëþäñüêèé ôàêòîð. ²íòåëåêòóàëüí³ ñèñòåìè óïðàâ-
ë³ííÿ ãîòåëåì, ùî âêëþ÷àþòü àâòîìàòèçîâà-
íå áðîíþâàííÿ, êîíòðîëü äîñòóïó òà óïðàâë³ííÿ 
åíåðãîñïîæèâàííÿì, ï³äâèùóþòü åôåêòèâí³ñòü 
óïðàâë³ííÿ òà çíèæóþòü âèòðàòè. 

Àíàë³ç îñòàíí³õ äîñë³äæåíü òà ïóáë³êàö³é. 
²ííîâàö³éíå óñòàòêóâàííÿ ó ñôåð³ ãîòåëüíî–ðåñ-
òîðàííîãî á³çíåñó º ïðåäìåòîì äîñë³äæåííÿ áàãà-
òüîõ â³ò÷èçíÿíèõ òà çàðóá³æíèõ ó÷åíèõ. Ìàëüñüêà 
Ì.Ï. äîñë³äæóº ïèòàííÿ ³ííîâàö³é ó ãîòåëüíîìó 
á³çíåñ³, çîêðåìà âïðîâàäæåííÿ íîâèõ òåõíîëî-
ã³é òà îáëàäíàííÿ äëÿ ïîêðàùåííÿ ÿêîñò³ îáñëóãî-
âóâàííÿ òà ï³äâèùåííÿ êîíêóðåíòîñïðîìîæíîñò³. 
Ãàâðèëþê Ñ.Ï. ðîçãëÿäàº ïèòàííÿ åôåêòèâíîñò³ 
âèêîðèñòàííÿ ³ííîâàö³éíîãî îáëàäíàííÿ â ðåñòî-
ðàííîìó ãîñïîäàðñòâ³, àíàë³çóº âïëèâ íîâèõ òåõ-
íîëîã³é íà ïðîäóêòèâí³ñòü òà ðåíòàáåëüí³ñòü ï³ä-
ïðèºìñòâ. Ìàéêë Ïîðòåð â³äîìèé ñâî¿ìè ïðàöÿìè 
ç êîíêóðåíòíî¿ ñòðàòåã³¿, çîêðåìà àíàë³çóº âïëèâ 
³ííîâàö³é íà êîíêóðåíòîñïðîìîæí³ñòü ï³äïðè-
ºìñòâ, â òîìó ÷èñë³ ãîòåëüíî–ðåñòîðàííîãî á³ç-
íåñó. Êð³ñ Àíäåðñîí äîñë³äæóº ïèòàííÿ äîâãîãî 
õâîñòà, çîêðåìà àíàë³çóº, ÿê ³ííîâàö³éí³ òåõíîëîã³¿ 
äàþòü ìîæëèâ³ñòü ãîòåëüíî–ðåñòîðàííèì ï³äïðè-
ºìñòâàì çàäîâîëüíÿòè ïîòðåáè í³øåâèõ ðèíê³â.

Ìåòà ñòàòò³ – âèçíà÷åííÿ åôåêòèâíèõ ñïîñî-
á³â âèêîðèñòàííÿ ³ííîâàö³éíîãî óñòàòêóâàííÿ ó 
ñôåð³ ãîòåëüíî–ðåñòîðàííîãî á³çíåñó.

Âèêëàä îñíîâíîãî ìàòåð³àëó. ²ííîâàö³é-
íå óñòàòêóâàííÿ ó ñôåð³ ãîòåëüíî–ðåñòîðàííî-
ãî á³çíåñó îõîïëþº øèðîêèé ñïåêòð òåõíîëîã³é, 
ñïðÿìîâàíèõ íà îïòèì³çàö³þ ïðîöåñ³â, ïîêðà-
ùåííÿ ÿêîñò³ îáñëóãîâóâàííÿ, ï³äâèùåííÿ åôåê-
òèâíîñò³ òà ñòâîðåííÿ óí³êàëüíîãî äîñâ³äó äëÿ 

êë³ºíò³â, ñåðåä ÿêèõ âèä³ëåíî äåê³ëüêà îñíîâíèõ 
íàïðÿì³â òà ïðèêëàä³â:

1. Àâòîìàòèçàö³ÿ òà ðîáîòèçàö³ÿ: à) ðîáîòè–îô³-
ö³àíòè òà êóõàð³: ðîáîòè, çäàòí³ ïðèéìàòè çàìîâëåí-
íÿ, äîñòàâëÿòè ñòðàâè òà íàïî¿, à òàêîæ âèêîíóâàòè 
ïðîñò³ êóë³íàðí³ îïåðàö³¿ (íàïðèêëàä, ïðèãîòóâàííÿ 
êîêòåéë³â, íàð³çêà ³íãðåä³ºíò³â); á) ñèñòåìè àâòîìà-
òè÷íîãî ïðèáèðàííÿ íîìåð³â: ðîáîòè–ïèëîñîñè òà 
³íø³ ïðèñòðî¿, ùî çàáåçïå÷óþòü øâèäêå òà ÿê³ñíå 
ïðèáèðàííÿ, çâ³ëüíÿþ÷è ïåðñîíàë äëÿ ³íøèõ çà-
âäàíü; â) àâòîìàòèçîâàí³ ñèñòåìè ðåºñòðàö³¿ òà âè-
¿çäó: ê³áåð–ñò³éêè ðåºñòðàö³¿, ìîá³ëüí³ äîäàòêè äëÿ 
øâèäêî¿ ðåºñòðàö³¿ òà âè¿çäó, áåçêîíòàêòí³ ñèñòåìè 
îïëàòè; ã) ðîçóìí³ ñèñòåìè óïðàâë³ííÿ çàïàñàìè: 
äàò÷èêè òà ïðîãðàìíå çàáåçïå÷åííÿ, ùî â³äñòåæó-
þòü ð³âåíü çàïàñ³â ïðîäóêò³â òà íàïî¿â, àâòîìàòè÷-
íî çàìîâëÿþ÷è íåîáõ³äíå.

2. ²íòåðíåò ðå÷åé (IoT) òà ðîçóìí³ ïðèñòðî¿:
à) ðîçóìí³ íîìåðè: ñèñòåìè, ùî äàþòü ìîæëè-
â³ñòü ãîñòÿì êåðóâàòè îñâ³òëåííÿì, òåìïåðàòó-
ðîþ, òåëåâ³çîðîì òà ³íøèìè ôóíêö³ÿìè íîìåðà 
çà äîïîìîãîþ ñìàðòôîíó àáî ãîëîñîâèõ êîìàíä; 
á) äàò÷èêè ïðèñóòíîñò³: äàò÷èêè, ùî â³äñòåæó-
þòü ïðèñóòí³ñòü ãîñòåé â íîìåð³, äàþ÷è ìîæëè-
â³ñòü àâòîìàòè÷íî ðåãóëþâàòè òåìïåðàòóðó òà 
îñâ³òëåííÿ äëÿ åêîíîì³¿ åíåðã³¿; â) ïåðñîíàë³çî-
âàí³ ðåêîìåíäàö³¿: ñèñòåìè, ùî íà îñíîâ³ äàíèõ 
ïðî ïîïåðåäí³ çàìîâëåííÿ òà âïîäîáàííÿ ãîñ-
òåé ïðîïîíóþòü ¿ì ïåðñîíàë³çîâàí³ ðåêîìåíäà-
ö³¿ ùîäî ñòðàâ, íàïî¿â òà ðîçâàã; ã) ³íòåëåêòóàëüí³ 
ñèñòåìè áåçïåêè: êàìåðè â³äåîñïîñòåðåæåííÿ ç 
ôóíêö³ºþ ðîçï³çíàâàííÿ îáëè÷, ñèñòåìè êîíòðî-
ëþ äîñòóïó, äàò÷èêè äèìó òà ïðîò³êàííÿ âîäè.

3. Äîïîâíåíà òà â³ðòóàëüíà ðåàëüí³ñòü (AR/
VR): à) â³ðòóàëüí³ òóðè: â³ðòóàëüí³ åêñêóðñ³¿ ïî ãî-
òåëþ àáî ðåñòîðàíó, ùî äàþòü ìîæëèâ³ñòü ïî-
òåíö³éíèì ãîñòÿì îçíàéîìèòèñÿ ç ³íòåð’ºðîì òà 
çðó÷íîñòÿìè ùå äî áðîíþâàííÿ; á) AR–ìåíþ: 
äîäàòêè, ùî äàþòü ìîæëèâ³ñòü ïåðåãëÿäàòè 3D–
ìîäåë³ ñòðàâ òà íàïî¿â, îòðèìóâàòè ³íôîðìàö³þ 
ïðî ³íãðåä³ºíòè òà õàð÷îâó ö³íí³ñòü; â) ³ìåðñèâ-
í³ ðîçâàãè: ñòâîðåííÿ óí³êàëüíèõ ðîçâàæàëüíèõ 
ïðîãðàì ç âèêîðèñòàííÿì AR/VR òåõíîëîã³é, 
íàïðèêëàä, â³ðòóàëüí³ ³ãðè, ³íòåðàêòèâí³ âèñòàâêè.

4. Øòó÷íèé ³íòåëåêò (AI) òà àíàë³òèêà äàíèõ:
à) ÷àò–áîòè: â³ðòóàëüí³ ïîì³÷íèêè, ùî â³äïîâ³äà-
þòü íà çàïèòàííÿ ãîñòåé, ïðèéìàþòü çàìîâëåí-

Keywords: hotel and restaurant business, innovative equipment, efficiency, automation, demand 
forecasting systems, personalized marketing, environmentally friendly technologies, self–service 
systems, security, communication.
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íÿ òà âèð³øóþòü ïðîáëåìè; á) ñèñòåìè ïðîãíîçó-
âàííÿ ïîïèòó: àëãîðèòìè, ùî íà îñíîâ³ ³ñòîðè÷íèõ 
äàíèõ òà çîâí³øí³õ ôàêòîð³â (ïîãîäà, ïîä³¿) ïðî-
ãíîçóþòü ïîïèò íà íîìåðè, ñòðàâè òà íàïî¿, äàþ÷è 
ìîæëèâ³ñòü îïòèì³çóâàòè çàêóï³âë³ òà ïëàíóâàí-
íÿ; â) àíàë³ç â³äãóê³â êë³ºíò³â: ³íñòðóìåíòè, ùî àâ-
òîìàòè÷íî çáèðàþòü òà àíàë³çóþòü â³äãóêè ãîñòåé 
ç ð³çíèõ äæåðåë (ñîö³àëüí³ ìåðåæ³, îíëàéí–ïëàò-
ôîðìè), âèÿâëÿþ÷è òåíäåíö³¿ òà ïðîáëåìí³ ì³ñöÿ; 
ã) ïåðñîíàë³çîâàíèé ìàðêåòèíã: ñèñòåìè, ùî íà 
îñíîâ³ äàíèõ ïðî êë³ºíò³â ñòâîðþþòü ïåðñîíàë³-
çîâàí³ ðåêëàìí³ êàìïàí³¿ òà ïðîïîçèö³¿.

5. Åêîëîã³÷íî ÷èñò³ òåõíîëîã³¿: à) ñèñòåìè ðå-
êóïåðàö³¿ òåïëà: óñòàíîâêè, ùî âèêîðèñòîâóþòü 
òåïëî, ùî âèä³ëÿºòüñÿ êóõîííèì îáëàäíàííÿì 
òà ñèñòåìàìè êîíäèö³îíóâàííÿ, äëÿ ï³ä³ãð³âó âî-
äè òà îïàëåííÿ ïðèì³ùåíü; á) ñèñòåìè ñîðòóâàí-
íÿ òà ïåðåðîáêè â³äõîä³â: óñòàòêóâàííÿ äëÿ àâòî-
ìàòè÷íîãî ñîðòóâàííÿ â³äõîä³â òà ïåðåòâîðåííÿ 
¿õ íà êîìïîñò àáî åíåðã³þ; â) åíåðãîåôåêòèâíå 
îñâ³òëåííÿ òà îáëàäíàííÿ: âèêîðèñòàííÿ ñâ³òëî-
ä³îäíèõ ëàìï, ñîíÿ÷íèõ ïàíåëåé, õîëîäèëüíèê³â 
òà ³íøîãî îáëàäíàííÿ ç íèçüêèì åíåðãîñïîæè-
âàííÿì; ã) ñèñòåìè óïðàâë³ííÿ âîäíèìè ðåñóðñà-
ìè: äàò÷èêè òà êëàïàíè, ùî â³äñòåæóþòü òà ðåãó-
ëþþòü ñïîæèâàííÿ âîäè, çàïîá³ãàþ÷è ¿¿ âòðàòàì.

Ïåðåâàãè âèêîðèñòàííÿ ³ííîâàö³éíîãî îáëàä-
íàííÿ: 1) ï³äâèùåííÿ åôåêòèâíîñò³ òà ïðîäóêòèâ-
íîñò³: àâòîìàòèçàö³ÿ òà îïòèì³çàö³ÿ ïðîöåñ³â äà-
þòü ìîæëèâ³ñòü ñêîðîòèòè âèòðàòè òà çá³ëüøèòè 
ïðèáóòîê; 2) ïîêðàùåííÿ ÿêîñò³ îáñëóãîâóâàííÿ: 
ïåðñîíàë³çîâàíèé ï³äõ³ä òà âèêîðèñòàííÿ ñó÷àñ-
íèõ òåõíîëîã³é ñòâîðþþòü óí³êàëüíèé äîñâ³ä äëÿ 
êë³ºíò³â; 3) ï³äâèùåííÿ êîíêóðåíòîñïðîìîæíîñò³: 
³ííîâàö³éí³ ð³øåííÿ äàþòü ìîæëèâ³ñòü ãîòåëÿì òà 
ðåñòîðàíàì âèä³ëÿòèñÿ íà ðèíêó òà çàëó÷àòè íî-
âèõ êë³ºíò³â; 4) çìåíøåííÿ âïëèâó íà íàâêîëèø-
íº ñåðåäîâèùå: åêîëîã³÷íî ÷èñò³ òåõíîëîã³¿ äàþòü 
ìîæëèâ³ñòü ñêîðîòèòè ñïîæèâàííÿ åíåðã³¿ òà âî-
äè, à òàêîæ çìåíøèòè ê³ëüê³ñòü â³äõîä³â. Åôåêòèâ-
íå âèêîðèñòàííÿ ³ííîâàö³éíîãî óñòàòêóâàííÿ â ãî-
òåëüíî–ðåñòîðàííîìó á³çíåñ³ (HoReCa) ïîòðåáóº 
êîìïëåêñíîãî ï³äõîäó, ùî âðàõîâóº ñïåöèô³êó çà-
êëàäó, ö³ëüîâó àóäèòîð³þ òà ñòðàòåã³÷í³ ö³ë³. Åôåê-
òèâí³ ñïîñîáè âèêîðèñòàííÿ ³ííîâàö³éíîãî óñòàò-
êóâàííÿ ó ãîòåëüíî–ðåñòîðàííîìó á³çíåñ³:

1. Àâòîìàòèçàö³ÿ ïðîöåñ³â:
• Ñèñòåìè óïðàâë³ííÿ ðåñòîðàíîì (RMS): ³íòå-

ãðàö³ÿ ç ñèñòåìàìè çàìîâëåíü, óïðàâë³ííÿ çàïà-
ñàìè, îáë³êó ïåðñîíàëó òà ô³íàíñîâîþ çâ³òí³ñòþ.

• Åôåêòèâí³ñòü: Çìåíøåííÿ ðó÷íî¿ ïðàö³, îïòè-
ì³çàö³ÿ çàìîâëåíü, êîíòðîëü âèòðàò, ï³äâèùåííÿ 
òî÷íîñò³ çâ³òíîñò³.

• Ñèñòåìè óïðàâë³ííÿ ãîòåëåì (PMS): àâòîìà-
òèçàö³ÿ áðîíþâàííÿ, ðåºñòðàö³¿, âèïèñêè ãîñòåé, 
óïðàâë³ííÿ ïðèáèðàííÿì íîìåð³â òà ðàõóíêàìè.

• Åôåêòèâí³ñòü: ïîêðàùåííÿ îáñëóãîâóâàííÿ
êë³ºíò³â, îïòèì³çàö³ÿ çàéíÿòîñò³ íîìåð³â, çìåí-
øåííÿ ÷åðã íà ðåºñòðàö³¿, åôåêòèâí³øå óïðàâ-
ë³ííÿ ïåðñîíàëîì.

• Ðîáîòèçîâàí³ ñèñòåìè: âèêîðèñòàííÿ ðîáîò³â
äëÿ äîñòàâêè ¿æ³ òà íàïî¿â, ïðèáèðàííÿ ïðèì³ùåíü, 
ïðèãîòóâàííÿ ñòðàâ (â îáìåæåíîìó îáñÿç³).

• Åôåêòèâí³ñòü: çìåíøåííÿ ïîòðåáè â ïåðñî-
íàë³, ï³äâèùåííÿ øâèäêîñò³ îáñëóãîâóâàííÿ, ì³-
í³ì³çàö³ÿ ëþäñüêèõ ïîìèëîê.

• Ñèñòåìè ñàìîîáñëóãîâóâàííÿ (ê³îñêè, îíëàéí–
çàìîâëåííÿ): íàäàííÿ êë³ºíòàì ìîæëèâîñò³ ñàìî-
ñò³éíî çàìîâëÿòè òà îïëà÷óâàòè ïîñëóãè.

• Åôåêòèâí³ñòü: çìåíøåííÿ ÷åðã, ï³äâèùåííÿ
øâèäêîñò³ îáñëóãîâóâàííÿ, çìåíøåííÿ íàâàí-
òàæåííÿ íà ïåðñîíàë, ìîæëèâ³ñòü ïåðñîíàë³çà-
ö³¿ çàìîâëåíü.

2. Ïåðñîíàë³çàö³ÿ òà ïîêðàùåííÿ êë³ºíòñüêîãî
äîñâ³äó:

• Àíàë³ç äàíèõ ïðî êë³ºíò³â (CRM): çá³ð òà àíà-
ë³ç ³íôîðìàö³¿ ïðî êë³ºíò³â äëÿ ïåðñîíàë³çàö³¿ 
ïðîïîçèö³é, ðåêëàìè òà îáñëóãîâóâàííÿ.

• Åôåêòèâí³ñòü: ï³äâèùåííÿ ëîÿëüíîñò³ êë³ºí-
ò³â, çá³ëüøåííÿ ïîâòîðíèõ â³çèò³â, îïòèì³çàö³ÿ 
ìàðêåòèíãîâèõ êàìïàí³é.

• ²íòåðàêòèâí³ äèñïëå¿ òà ñòîëè: íàäàííÿ êë³ºíòàì
ìîæëèâîñò³ ïåðåãëÿäàòè ìåíþ, îòðèìóâàòè ³íôîð-
ìàö³þ ïðî ñòðàâè òà íàïî¿, çàìîâëÿòè ïîñëóãè.

• Åôåêòèâí³ñòü: ï³äâèùåííÿ çàö³êàâëåíîñò³ êë³-
ºíò³â, ïîêðàùåííÿ ïðîöåñó çàìîâëåííÿ, ìîæëè-
â³ñòü äåìîíñòðàö³¿ àêö³é òà ñïåö³àëüíèõ ïðîïîçèö³é.

• Ñèñòåìè ðîçï³çíàâàííÿ îáëè÷: ³äåíòèô³êàö³ÿ
ïîñò³éíèõ êë³ºíò³â äëÿ ïåðñîíàë³çîâàíîãî â³òàííÿ 
òà ïðîïîçèö³é.

• Åôåêòèâí³ñòü: ï³äâèùåííÿ ëîÿëüíîñò³ êë³ºí-
ò³â, ïîêðàùåííÿ ñåðâ³ñó, â³ä÷óòòÿ «îñîáëèâîãî 
ñòàâëåííÿ».

• Òåõíîëîã³¿ â³ðòóàëüíî¿ òà äîïîâíåíî¿ ðåàëü-
íîñò³ (VR/AR): â³ðòóàëüí³ òóðè ãîòåëåì, â³ðòóàëü-
íà äåãóñòàö³ÿ ñòðàâ, ³íòåðàêòèâí³ ³ãðè.

• Åôåêòèâí³ñòü: ñòâîðåííÿ óí³êàëüíîãî êë³ºíò-
ñüêîãî äîñâ³äó, çàëó÷åííÿ íîâî¿ àóäèòîð³¿, ï³äâè-
ùåííÿ âï³çíàâàíîñò³ áðåíäó.

3. Îïòèì³çàö³ÿ óïðàâë³ííÿ ðåñóðñàìè:
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• Ñèñòåìè åíåðãîìåíåäæìåíòó: àâòîìàòèçàö³ÿ
óïðàâë³ííÿ îñâ³òëåííÿì, îïàëåííÿì, êîíäèö³îíó-
âàííÿì äëÿ çìåíøåííÿ åíåðãîñïîæèâàííÿ.

• Åôåêòèâí³ñòü: çíèæåííÿ âèòðàò íà åíåðãî-
íîñ³¿, çìåíøåííÿ íåãàòèâíîãî âïëèâó íà íàâêî-
ëèøíº ñåðåäîâèùå.

• Ñèñòåìè ìîí³òîðèíãó ÿêîñò³ ïðîäóêò³â õàð÷óâàííÿ:
êîíòðîëü òåìïåðàòóðè, âîëîãîñò³ òà ³íøèõ ïàðàìåòð³â 
äëÿ çàáåçïå÷åííÿ ñâ³æîñò³ òà áåçïåêè ïðîäóêò³â.

• Åôåêòèâí³ñòü: çìåíøåííÿ ïñóâàííÿ ïðîäóê-
ò³â, ïîêðàùåííÿ ÿêîñò³ ñòðàâ, çàáåçïå÷åííÿ áåç-
ïåêè êë³ºíò³â.

• Ñèñòåìè óïðàâë³ííÿ â³äõîäàìè: îïòèì³çàö³ÿ
ïðîöåñ³â óòèë³çàö³¿ òà ïåðåðîáêè â³äõîä³â.

• Åôåêòèâí³ñòü: çìåíøåííÿ âèòðàò íà óòèë³çàö³þ
â³äõîä³â, ïîêðàùåííÿ åêîëîã³÷íîãî ³ì³äæó çàêëàäó.

4. Ïîêðàùåííÿ êîìóí³êàö³¿ òà êîîðäèíàö³¿:
• ²íòåãðîâàí³ ñèñòåìè êîìóí³êàö³¿: çàáåçïå÷åí-

íÿ çâ’ÿçêó ì³æ ð³çíèìè â³ää³ëàìè òà ïåðñîíàëîì 
çà äîïîìîãîþ ìîá³ëüíèõ äîäàòê³â, ðàö³é, ³íòåëåê-
òóàëüíèõ ãîäèííèê³â.

• Åôåêòèâí³ñòü: ïîêðàùåííÿ øâèäêîñò³ ðåà-
ãóâàííÿ íà çàïèòè êë³ºíò³â, êîîðäèíàö³ÿ ðîáîòè 
ïåðñîíàëó, ì³í³ì³çàö³ÿ ïîìèëîê.

• Ñèñòåìè óïðàâë³ííÿ çàâäàííÿìè: ðîçïîä³ë òà
êîíòðîëü âèêîíàííÿ çàâäàíü ì³æ ïåðñîíàëîì.

• Åôåêòèâí³ñòü: îïòèì³çàö³ÿ ðîçïîä³ëó ðåñóð-
ñ³â, ï³äâèùåííÿ ïðîäóêòèâíîñò³ ïåðñîíàëó, çà-
áåçïå÷åííÿ ñâîº÷àñíîãî âèêîíàííÿ çàâäàíü.

Âàæëèâ³ ôàêòîðè óñï³øíîãî âïðîâàäæåííÿ ³ííî-
âàö³éíîãî óñòàòêóâàííÿ: 1) ÷³òêå âèçíà÷åííÿ ö³ëåé 
òà çàâäàíü: ðîçóì³ííÿ òîãî, ÿê³ ñàìå ïðîáëåìè ïî-
òð³áíî âèð³øèòè çà äîïîìîãîþ ³ííîâàö³é; 2) àíàë³ç 
ïîòðåá òà ìîæëèâîñòåé çàêëàäó: âèá³ð îáëàäíàí-
íÿ, ÿêå â³äïîâ³äàº ñïåöèô³ö³ á³çíåñó òà áþäæå-
òó; 3) íàâ÷àííÿ ïåðñîíàëó: çàáåçïå÷åííÿ êâàë³-
ô³êîâàíîãî íàâ÷àííÿ ïåðñîíàëó äëÿ åôåêòèâíîãî 
âèêîðèñòàííÿ íîâîãî îáëàäíàííÿ; 4) ³íòåãðàö³ÿ 
ç ³ñíóþ÷èìè ñèñòåìàìè: çàáåçïå÷åííÿ ñóì³ñíî-
ñò³ íîâîãî îáëàäíàííÿ ç ³ñíóþ÷èìè ñèñòåìàìè 
óïðàâë³ííÿ; 5) ïîñò³éíèé ìîí³òîðèíã òà îïòèì³çà-
ö³ÿ: ðåãóëÿðíà îö³íêà åôåêòèâíîñò³ âïðîâàäæå-
íèõ ³ííîâàö³é òà âíåñåííÿ íåîáõ³äíèõ êîðåêòèâ; 
6) çâîðîòíèé çâ’ÿçîê â³ä êë³ºíò³â: âðàõóâàííÿ â³ä-
ãóê³â êë³ºíò³â äëÿ ïîêðàùåííÿ ÿêîñò³ îáñëóãîâó-
âàííÿ òà îïòèì³çàö³¿ âèêîðèñòàííÿ ³ííîâàö³é.

Âèñíîâêè
Âïðîâàäæåííÿ ³ííîâàö³éíîãî îáëàäíàííÿ ïî-

òðåáóº çíà÷íèõ ³íâåñòèö³é, àëå â äîâãîñòðîêîâ³é 

ïåðñïåêòèâ³ âîíî çìîæå ïðèíåñòè çíà÷í³ âèãî-
äè òà äîïîìîãòè ãîòåëÿì òà ðåñòîðàíàì çàëèøà-
òèñÿ êîíêóðåíòîñïðîìîæíèìè â óìîâàõ ïîñò³é-
íî çì³íþâàíîãî ðèíêó. Åôåêòèâíå âèêîðèñòàííÿ 
³ííîâàö³éíîãî óñòàòêóâàííÿ â HoReCa ïîòðåáóº 
êîìïëåêñíîãî ï³äõîäó, ÿêèé âðàõîâóº ñïåöèô³-
êó çàêëàäó, ö³ëüîâó àóäèòîð³þ, ñòðàòåã³÷í³ ö³ë³ òà 
ãîòîâí³ñòü äî çì³í. Óñï³øíå âïðîâàäæåííÿ ³ííî-
âàö³é äàñòü ìîæëèâ³ñòü ï³äâèùèòè åôåêòèâí³ñòü 
ðîáîòè, ïîêðàùèòè êë³ºíòñüêèé äîñâ³ä òà çá³ëü-
øèòè ïðèáóòêîâ³ñòü á³çíåñó.
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