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Öèôðîâ³çàö³ÿ ÿê ÷èííèê ôîðìóâàííÿ 
³íêëþçèâíîñò³ ô³íàíñîâèõ ïîñëóã

Àêòóàëüí³ñòü òåìè äîñë³äæåííÿ îáóìîâëåíà âèð³øàëüíîþ ðîëëþ öèôðîâ³çàö³¿ ó ôîðìóâàí-
í³ ³íêëþçèâíîñò³ ô³íàíñîâèõ ïîñëóã, ùî ñïðèÿº äîñòóïó äî ô³íàíñîâèõ ðåñóðñ³â äëÿ âñ³õ âåðñòâ 
íàñåëåííÿ òà ï³äâèùåííþ ¿õ åêîíîì³÷íî¿ àêòèâíîñò³. Ó êîíòåêñò³ ñòð³ìêîãî ðîçâèòêó öèôðîâèõ 
òåõíîëîã³é, çðîñòàííÿ öèôðîâî¿ íåð³âíîñò³, íåäîñòàòíüî¿ ô³íàíñîâî¿ ãðàìîòíîñò³ òà ê³áåððèçè-
ê³â, Óêðà¿íà ñòèêàºòüñÿ ç âèêëèêàìè, ÿê³ ãàëüìóþòü ïîâíîö³ííó ðåàë³çàö³þ ïîòåíö³àëó ô³íàíñîâî¿ 
³íêëþç³¿. Íåçâàæàþ÷è íà öå, öèôðîâ³çàö³ÿ â³äêðèâàº çíà÷í³ ìîæëèâîñò³ äëÿ ïîäîëàííÿ ñîö³àëü-
íî–åêîíîì³÷íèõ áàð’ºð³â, ðîçâèòêó ³ííîâàö³éíèõ ô³íàíñîâèõ ïðîäóêò³â òà çì³öíåííÿ ô³íàíñîâî¿ 
ñòàá³ëüíîñò³, ùî ðîáèòü äîñë³äæåííÿ öüîãî ïðîöåñó àêòóàëüíèì ÿê äëÿ íàóêîâö³â, òàê ³ äëÿ ïðàê-
òèê³â ô³íàíñîâîãî ðèíêó.

Ìåòîþ ðîáîòè º îá´ðóíòóâàííÿ íåîáõ³äíîñò³ ïîãëèáëåííÿ ³íêëþç³¿ ô³íàíñîâèõ ïîñëóã ÿê ïðî-
ì³æíîãî åòàïó çàáåçïå÷åííÿ ô³íàíñîâî¿ ³íêëþç³¿ ñóñï³ëüñòâà. 

Çàâäàííÿ äîñë³äæåííÿ ïîëÿãàþòü ó íàäàíí³ õàðàêòåðèñòèêè ô³íàíñîâèõ ïîñëóã âðàõîâóþ÷è ¿õ 
çì³íó ï³ä âïëèâîì öèôðîâ³çàö³¿; ³äåíòèô³êàö³ÿ ô³íàíñîâî¿ ³íêëþç³¿ òà ³íêëþç³¿ ô³íàíñîâèõ ïîñëóã; 
ç’ÿñóâàííÿ ïðîÿâ³â ³íêëþç³¿ ô³íàíñîâèõ ïîñëóã â ìàêðîåêîíîì³÷íîìó êîíòåêñò³; ïîð³âíÿííÿ ô³íàí-
ñîâî¿ ³íêëþç³¿ òà ³íêëþç³¿ ô³íàíñîâèõ ïîñëóã ÿê ñêëàäîâèõ ïðîöåñó öèôðîâ³çàö³¿ ñóñï³ëüñòâà.
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íàóêîâå àáñòðàãóâàííÿ.

Îñíîâí³ ðåçóëüòàòè äîñë³äæåííÿ. Ó õîä³ ðîáîòè ïðîàíàë³çîâàíî ïðîáëåìàòèêó âïëèâó 
öèôðîâ³çàö³¿ íà ³íêëþçèâí³ñòü ô³íàíñîâèõ ïîñëóã â Óêðà¿í³, çîñåðåäèâøèñü íà âèêëèêàõ ç ÿêèìè 
ç³øòîâõóþòüñÿ ñïîæèâà÷³ òà íàäàâà÷³ ô³íàíñîâèõ ïîñëóã. Îïèñàíî ïåðåâàãè òà íåäîë³êè öèôðî-
âî¿ òðàíñôîðìàö³¿ ô³íàíñîâîãî ðèíêó, à òàêîæ ìåõàí³çì çì³íè õàðàêòåðèñòèêè ïîñëóã ï³ä âïëèâîì 
öèôðîâ³çàö³¿. Âèçíà÷åíî ³ºðàðõ³÷íèé ïðîöåñ ôîðìóâàííÿ ô³íàíñîâî¿ ³íêëþç³¿ – â³ä òåõíîëîã³÷íî¿ 
³íêëþç³¿ äî ³íêëþçèâíîñò³ ô³íàíñîâèõ ïîñëóã òà ô³íàíñîâî¿ ³íêëþç³¿ ñóñï³ëüñòâà. Îá´ðóíòîâàíî 
íåîáõ³äí³ñòü âðàõóâàííÿ ïîòðåá íàñåëåííÿ, ðîçâèíåíîñò³ ³íôðàñòðóêòóðè òà äèâåðñèô³êàö³¿ ô³-
íàíñîâîãî ðèíêó äëÿ ðîçâèòêó ³íêëþç³¿. Çðîáëåíî âèñíîâîê ïðî íåîáõ³äí³ñòü ïîãëèáëåííÿ ³íêëþ-
çèâíîñò³ ô³íàíñîâèõ ïîñëóã ÿê ïðîì³æíîãî åòàïó äëÿ äîñÿãíåííÿ äîñòàòíüîãî ð³âíÿ ô³íàíñîâî¿ 
³íêëþç³¿ ñóñï³ëüñòâà.
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Ïîñòàíîâêà ïðîáëåìè. Ó ñó÷àñíîìó ñâ³ò³ öèô-
ðîâ³çàö³ÿ ô³íàíñîâîãî ðèíêó ñòð³ìêî çì³íþº ï³äõî-
äè äî íàäàííÿ ô³íàíñîâèõ ïîñëóã, â³äêðèâàþ÷è íî-
â³ ìîæëèâîñò³ äëÿ ¿õ äîñòóïíîñò³, åôåêòèâíîñò³ òà 
ìàñøòàáóâàííÿ. Âîäíî÷àñ öåé ïðîöåñ ñóïðîâî-
äæóºòüñÿ íèçêîþ âèêëèê³â ³ çàãðîç, ùî ïîòðåáóþòü 
ðåòåëüíîãî àíàë³çó. Öèôðîâ³çàö³ÿ íå ëèøå îïòèì³-
çóº îïåðàö³éí³ ïðîöåñè, àëå é ôîðìóº íîâó ïàðàäèã-
ìó ô³íàíñîâî¿ ³íêëþçèâíîñò³, ÿêà âèçíà÷àº ñó÷àñíó 
àðõ³òåêòîí³êó ô³íàíñîâèõ ðèíê³â. Ïîíÿòòÿ öèôðî-
âî¿ ³íêëþçèâíîñò³ ô³íàíñîâèõ ïîñëóã íàáóâàº äåäà-
ë³ á³ëüøî¿ àêòóàëüíîñò³, îñê³ëüêè âîíî òðàíñôîðìóº 
ðèíêè, àäàïòóþ÷è ¿õ äî ïîòðåá áåçïåðåøêîäíîãî òà 
âñåá³÷íîãî äîñòóïó ñïîæèâà÷³â, íåçàëåæíî â³ä ¿õ ñî-
ö³àëüíîãî, åêîíîì³÷íîãî ÷è ãåîãðàô³÷íîãî ñòàòó-
ñó. Àêòóàëüí³ñòü òåìè çóìîâëåíà íåîáõ³äí³ñòþ çà-

áåçïå÷åííÿ ð³âíîãî äîñòóïó äî ô³íàíñîâèõ ïîñëóã ó 
öèôðîâó åïîõó, êîëè íåð³âí³ñòü ó äîñòóï³ äî òåõíî-
ëîã³é ìîæå ïîñèëþâàòè ñîö³àëüíî–åêîíîì³÷í³ ðîç-
ðèâè. Ïðîáëåìà ïîëÿãàº â òîìó ùî, ïîïðè ÷èñëåíí³ 
ïåðåâàãè öèôðîâ³çàö³¿, òàê³ ÿê àâòîìàòèçàö³ÿ, çíè-
æåííÿ òðàíñàêö³éíèõ âèòðàò ³ ðîçøèðåííÿ îõîïëåí-
íÿ, çàëèøàþòüñÿ âèêëèêè, ïîâ’ÿçàí³ ç öèôðîâîþ 
íåð³âí³ñòþ, íåäîñòàòíüîþ ô³íàíñîâîþ ãðàìîòí³-
ñòþ òà ïîòåíö³éíèìè ðèçèêàìè ê³áåðáåçïåêè. Òàêèì 
÷èíîì, äîñë³äæåííÿ âïëèâó öèôðîâ³çàö³¿ íà ³íêëþ-
çèâí³ñòü ô³íàíñîâèõ ïîñëóã º êðèòè÷íî âàæëèâèì 
äëÿ ðîçðîáêè ñòðàòåã³é, ÿê³ ñïðèÿòèìóòü ñòâîðåííþ 
ñïðàâåäëèâîãî òà äîñòóïíîãî ô³íàíñîâîãî ñåðåäî-
âèùà äëÿ âñ³õ ãðóï íàñåëåííÿ. 

Àíàë³ç îñòàíí³õ äîñë³äæåíü ³ ïóáë³êà-
ö³é. Àêòóàëüí³ñòü òåìè ³íêëþçèâíîñò³ ô³íàíñî-
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Digitalization as a actor in haping 
the nclusivity of inancial ervices

Relevance of the research topic is determined by the crucial role of digitalization in shaping the 
inclusiveness of financial services, which facilitates access to financial resources for all segments of the 
population and enhances their economic activity. In the context of rapid technological advancement, growing 
digital inequality, insufficient financial literacy, and cyber risks, Ukraine faces challenges that hinder the full 
realization of the potential of financial inclusion. Nevertheless, digitalization offers significant opportunities 
to overcome socio–economic barriers, develop innovative financial products, and strengthen financial 
stability, making the study of this process relevant both for researchers and financial market practitioners.

The aim of the work is to substantiate the necessity of deepening the inclusiveness of financial 
services as an intermediate stage in achieving financial inclusion of society.

Research objectives. The research objectives consist in characterizing financial services 
considering their transformation under the influence of digitalization; identifying financial inclusion and 
financial services inclusiveness; determining the manifestations of financial services inclusiveness in 
the macroeconomic context; and comparing financial inclusion and financial services inclusiveness as 
components of the digitalization process of society.

Research methods. Systematization, induction, deduction, tabular method, logical method, 
scientific abstraction.

Main research findings. During the study, the issues of the impact of digitalization on the inclusiveness 
of financial services in Ukraine were analyzed, focusing on the challenges faced by consumers and providers 
of financial services. The advantages and disadvantages of the digital transformation of the financial market 
were described, as well as the mechanism of changing service characteristics under the influence of 
digitalization. A hierarchical process of forming financial inclusion was identified – from technological inclusion 
to the inclusiveness of financial services and ultimately to societal financial inclusion – and the necessity of 
considering the population’s needs, infrastructure development, and diversification of the financial market for 
its advancement was substantiated. The conclusion was drawn about the need to deepen the inclusiveness 
of financial services as an intermediate stage to achieve a sufficient level of financial inclusion in society.

Field of application of the results. Financial sector, public administration.

Keywords: digitalization, financial inclusion, inclusiveness of financial services, digital technologies, 
financial market, financial services.
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âèõ ïîñëóã ó öèôðîâó äîáó çóìîâèëà çíà÷íó óâà-
ãó íàóêîâö³â äî öüîãî ïèòàííÿ. Ó äîñë³äæåííÿõ 
àêöåíòóºòüñÿ óâàãà íà âïëèâ³ öèôðîâ³çàö³¿ íà äî-
ñòóïí³ñòü ô³íàíñîâèõ ïîñëóã, îñîáëèâî äëÿ âðàç-
ëèâèõ ãðóï íàñåëåííÿ. Âèêîðèñòàíî íàóêîâ³ íàä-
áàííÿ â³ò÷èçíÿíèõ ³ çàðóá³æíèõ àâòîð³â, à òàêîæ 
àíàë³òè÷í³ ìàòåð³àëè ì³æíàðîäíèõ ô³íàíñîâèõ 
îðãàí³çàö³é äîçâîëèëè êîìïëåêñíî îö³íèòè ñó-
÷àñí³ âèêëèêè é òåíäåíö³¿ öèôðîâî¿ ô³íàíñîâî¿ 
³íêëþç³¿. Â ïðîöåñ³ äîñë³äæåííÿ áóëè çàëó÷åí³ ðå-
çóëüòàòè íàóêîâèõ ïðàöü: Äàâèäåíêî Ã. [10], Äå-
ñÿòíþê Î. [11], Âåðãåëþê Þ. [2, 9], Ãàíöÿêà Ì. [9], 
Ãàïîíþêà Ì. [3], Êðèñîâàòîãî À. [11], Íàóìåíêî-
âî¿ Ñ. [5], Ì³ùåíêî Ñ. [5], Ïòàùåíêî Î. [11], Khera 
P. [6, 7], Ogawa S. [6, 7], Shahay R. [6, 7],

Ìåòîþ ðîáîòè º îá´ðóíòóâàííÿ íåîáõ³äíîñò³
ïîãëèáëåííÿ ³íêëþç³¿ ô³íàíñîâèõ ïîñëóã ÿê ïðî-
ì³æíîãî åòàïó çàáåçïå÷åííÿ ô³íàíñîâî¿ ³íêëþç³¿ 
ñóñï³ëüñòâà.

Ìåòîäè äîñë³äæåííÿ. Ñèñòåìàòèçàö³ÿ, ³í-
äóêö³ÿ, äåäóêö³ÿ, òàáëè÷íèé ìåòîä, ëîã³÷íèé ìå-
òîä, íàóêîâå àáñòðàãóâàííÿ.

Âèêëàä îñíîâíîãî ìàòåð³àëó. Î÷åâèäíîþ õà-
ðàêòåðèñòèêîþ ô³íàíñîâîãî ðèíêó òà ðèíêó ô³íàí-
ñîâèõ ïîñëóã çîêðåìà º ¿õ òðàíñôîðìàö³ÿ ï³ä âïëè-
âîì öèôðîâèõ òà ô³íàíñîâèõ òåõíîëîã³é. Íàóêîâö³ 
ôîêóñóþòü ñâîþ óâàãó íà ð³çíîìàí³òíèõ ïðîÿâàõ 
öèôðîâî¿ òðàíñôîðìàö³¿ ô³íàíñîâîãî ðèíêó, ÿêèé 
ñóòòºâî âèä³ëÿºòüñÿ ç–ïîì³æ ³íøèõ ãàëóçåé íàö³î-
íàëüíèõ åêîíîì³ê, ð³âíåì ðåöåïòèâíîñò³ äî öèôðî-
âî¿ òðàíñôîðìàö³¿. Öå íå ìîãëî íå â³äîáðàçèòèñü ³ 
íà õàðàêòåðèñòèêàõ ô³íàíñîâèõ ïîñëóã, ñåðåä ÿêèõ 
³íêëþçèâí³ñòü ïîñ³äàº ÷³ëüíå ì³ñöå (ðèñ. 1).

Áåççàïåðå÷íî, öèôðîâ³çàö³ÿ âïëèâàº íà âñ³ õàðàê-
òåðèñòèêè ô³íàíñîâèõ ïîñëóã, çîêðåìà: âàðò³ñòü ô³-
íàíñîâèõ ïîñëóã; ÿê³ñòü ô³íàíñîâèõ ïîñëóã; ³íêëþçèâ-
í³ñòü ô³íàíñîâèõ ïîñëóã; áåçïåêà ô³íàíñîâèõ ïîñëóã. 

Âèêîðèñòàííÿ öèôðîâèõ ³íñòðóìåíò³â äîçâîëÿº 
çíèçèòè òðàíñàêö³éí³ âèòðàòè, ùî ïîçèòèâíî ïî-

çíà÷àºòüñÿ íà çíèæåíí³ ¿õ ñîá³âàðòîñò³. Ô³íàíñîâ³ 
ïîñëóãè ñòàþòü äåøåâøèìè òà, â³äïîâ³äíî, äîñòóï-
í³øèìè çàâäÿêè áåçêîøòîâíîìó êîíòåíòó òà ïîñëó-
ãàì – êîðèñòóâà÷³ ÷àñòî ñïëà÷óþòü ëèøå ÷àñòèíó 
âàðòîñò³, ÿêà ñòâîðþºòüñÿ ó öèôðîâ³é åêîíîì³ö³ [1].

Ïèòàííÿ ÿêîñò³ ô³íàíñîâèõ ïîñëóã, ùî çì³íþþòü-
ñÿ ï³ä âïëèâîì öèôðîâ³çàö³¿ º áàãàòîãðàííèì, àäæå 
îïèñóºòüñÿ ðÿäîì àãðåãîâàíèõ õàðàêòåðèñòèê òà-
êèõ ÿê øâèäê³ñòü, ïðîçîð³ñòü, ãíó÷ê³ñòü, ³ííîâàö³é-
í³ñòü, çðó÷í³ñòü, òîùî. Ðîçðîáêà âèâàæåíî¿ ñòðàòåã³¿ 
íàäàííÿ ô³íàíñîâèõ ïîñëóã áàíê³âñüêèìè óñòàíî-
âàìè º êëþ÷îâèì çàâäàííÿì, îñê³ëüêè íåäîñòàò-
íº çàäîâîëåííÿ ïîòðåá êë³ºíò³â ÷àñòî ïðèçâîäèòü 
äî âòðàòè äîâ³ðè òà ¿õ ïåðåõîäó äî êîíêóðåíò³â, ÿê³ 
ïðîïîíóþòü ÿê³ñí³ø³ ïîñëóãè. Íàñàìïåðåä íåîáõ³ä-
íî ³äåíòèô³êóâàòè çîâí³øí³ òà âíóòð³øí³ ÷èííèêè, 
ùî ñï³ëüíî âïëèâàþòü íà ÿê³ñòü ô³íàíñîâèõ ïîñëóã 
áàíê³â. Ñåðåä òàêèõ ÷èííèê³â ìîæíà âèä³ëèòè ðèí-
êîâ³, îðãàí³çàö³éí³ òà òåõíîëîã³÷í³ àñïåêòè [2]. 

Â öüîìó ðóñë³ çàçíà÷èìî, ùî öèôðîâ³çàö³ÿ ðèíêó 
ô³íàíñîâèõ ïîñëóã ñòîñóºòüñÿ óñ³õ òðüîõ â³äì³÷åíèõ 
àñïåêò³â. Â ö³ëîìó öèôðîâ³çàö³ÿ ï³äâèùóº ð³âåíü 
áåçïåêè ô³íàíñîâèõ ïîñëóã. Òàê, «çàâäÿêè öèôðî-
â³çàö³¿ ô³íàíñîâî¿ ñèñòåìè ìîæëèâî çä³éñíþâàòè 
áåçêîíòàêòí³ ïëàòåæ³ çà äîïîìîãîþ ìîá³ëüíèõ äî-
äàòê³â, åëåêòðîííèõ ãàìàíö³â àáî êàðòîê ç ÷³ïàìè. 
Òàêèé ï³äõ³ä äîçâîëÿº åêîíîìèòè ÷àñ òà ãðîø³, à 
òàêîæ çìåíøóº ðèçèê çëî÷èííèõ ä³é. Âèêîðèñòàí-
íÿ ðîáîò³â òà ³íøî¿ àâòîìàòèçàö³¿ äîçâîëÿº øâèä-
øå òà åôåêòèâí³øå çä³éñíþâàòè ô³íàíñîâ³ îïåðà-
ö³¿, çìåíøóº ê³ëüê³ñòü ïîìèëîê òà ðèçèê³â, à òàêîæ 
çàáåçïå÷óº âèñîêèé ð³âåíü áåçïåêè» [3].

Ôàõ³âö³ Íàö³îíàëüíîãî áàíêó Óêðà¿íè ³äåíòèô³-
êóþòü ô³íàíñîâó ³íêëþç³þ ÿê óìîâè äëÿ çàëó÷åííÿ 
óñ³õ ñåãìåíò³â íàñåëåííÿ ³ á³çíåñó äî êîðèñòóâàí-
íÿ ð³çíîìàí³òíèìè ô³íàíñîâèìè ïîñëóãàìè, ùî 
äîñòóïí³ çà ³íôðàñòðóêòóðíîþ òà ö³íîâîþ õàðàê-
òåðèñòèêàìè, îô³ö³éíî óðåãóëüîâàí³ òà â³äïîâ³äà-
þòü ïîòðåáàì íàñåëåííÿ ç ìåòîþ ñòèìóëþâàííÿ 

Ðèñóíîê 1. Õàðàêòåðèñòèêè ô³íàíñîâèõ ïîñëóã
Äæåðåëî: ïîáóäîâàíî àâòîðîì.
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åêîíîì³÷íîãî çðîñòàííÿ êðà¿íè òà çìåíøåííÿ ñî-
ö³àëüíî¿ íåð³âíîñò³ â ñóñï³ëüñòâ³ [4]. 

Çàñëóãîâóþòü íà óâàãó àñïåêòè ïîíÿòòÿ ô³íàí-
ñîâî¿ ³íêëþç³¿ çàïðîïîíîâàí³ Íàóìåíêîâîþ Ñ. òà 
Ì³ùåíêî Ñ. [5]: 

– ô³íàíñîâà ³íêëþç³ÿ ïåðåäáà÷àº çàáåçïå÷åí-
íÿ äîñòóïó äîðîñëîãî íàñåëåííÿ (â³ä 15 ðîê³â) äî 
áàçîâèõ ô³íàíñîâèõ ïîñëóã, òàêèõ ÿê ïåðåêàçè, 
ïëàòåæ³, çàîùàäæåííÿ, êðåäèòè òà ñòðàõóâàííÿ, 
â³äïîâ³äíî äî ï³äõîä³â Ñâ³òîâîãî áàíêó;

– âîíà ñïðÿìîâàíà íà çá³ëüøåííÿ ÷àñòêè íàñåëåí-
íÿ, çàëó÷åíîãî äî îô³ö³éíèõ ô³íàíñîâèõ ñèñòåì, áåç 
óðàõóâàííÿ íåîô³ö³éíèõ àáî íåðåãóëüîâàíèõ ïîñëóã.

Ïîíÿòòÿ «ô³íàíñîâà ³íêëþç³ÿ» òà «äîñòóï äî ô³-
íàíñ³â» íå òîòîæí³: îáìåæåííÿ ó êîðèñòóâàíí³ ô³-
íàíñîâèìè ïîñëóãàìè ìîæóòü âèíèêàòè íå ëèøå 
÷åðåç â³äñóòí³ñòü äîñòóïó, à é ÷åðåç äîáðîâ³ëüíó â³ä-
ìîâó ç ðåë³ã³éíèõ, êóëüòóðíèõ ÷è ³íøèõ ïðè÷èí. Êð³ì 
òîãî, äîñòóï ìîæå áóòè óñêëàäíåíèé ³íôîðìàö³éíè-
ìè, òåõíîëîã³÷íèìè, ö³íîâèìè ÷è äîãîâ³ðíèìè áàð’º-
ðàìè, à òàêîæ ïðèìóñîâèìè îáìåæåííÿìè, òàêèìè 
ÿê â³éíè, ñòèõ³éí³ ëèõà, íèçüêèé äîõ³ä ÷è îáìåæåíèé 
àñîðòèìåíò ô³íàíñîâèõ ïðîäóêò³â. Àáñîëþòíî òî÷íî 
íàóêîâö³ ï³äêðåñëèëè áàãàòîãðàíí³ñòü ïîíÿòòÿ ô³-
íàíñîâî¿ ³íêëþç³¿ ïîñëóã òà éîãî àãðåãîâàíèé âèì³ð, 
ùî íå ìîæå îòîòîæíþâàòèñü ç äîñòóïí³ñòþ. 

Ï³äòâåðäæåííÿì àãðåãîâàíîñò³ ïîíÿòòÿ ô³íàí-
ñîâî¿ ³íêëþç³¿ ïîñëóã º çàïðîïîíîâàíà ôàõ³âöÿìè 
ÌÂÔ ìåòîäèêà ¿¿ âèì³ðþâàííÿ. Ó 2014 òà 2017 
ðîêàõ íà áàç³ äàíèõ 52 êðà¿í ç ðèíêàìè, ùî ðîçâè-
âàþòüñÿ, áóëî çä³éñíåíî îö³íêó ô³íàíñîâî¿ ³íêëþç³¿ 
ïîñëóã áàíê³âñüêèõ óñòàíîâ. Äî óâàãè áðàâñÿ àãðå-
ãîâàíèé ³íäåêñ ô³íàíñîâî¿ ³íêëþç³¿, ùî âêëþ÷àâ 
îö³íêó äèíàì³êè òðüîõ êîìïîíåíò³â [6]: 1) ôîðìó-
âàííÿ ñóá³íäåêñ³â «äîñòóïó» òà «âèêîðèñòàííÿ» äëÿ 
â³äîáðàæåííÿ àñïåêò³â ïðîïîçèö³¿ òà ïîïèòó ô³íàí-
ñîâî¿ ³íêëþç³¿ â³äïîâ³äíî; 2) ïîºäíàííÿ ñóá³íäåêñ³â 
äîñòóïó òà âèêîðèñòàííÿ â ³íäåêñè «òðàäèö³éíî¿» òà 
«öèôðîâî¿» ô³íàíñîâî¿ ³íêëþç³¿ äëÿ îêðåìîãî îö³íþ-
âàííÿ ³íêëþç³¿ ÷åðåç ô³íàíñîâ³ óñòàíîâè òà òåõíîëî-
ã³¿; 3) ñòâîðåííÿ çàãàëüíîãî ïîêàçíèêà ô³íàíñîâî¿ 
³íêëþç³¿, ÿêèé â³äîáðàæàº ÿê òðàäèö³éí³, òàê ³ öèôðîâ³ 
àñïåêòè («êîìïëåêñíèé ³íäåêñ ô³íàíñîâî¿ ³íêëþç³¿»). 

Âèêîðèñòîâóþ÷è íàÿâí³ ï³äõîäè äî âèì³ðþâàííÿ 
ô³íàíñîâî¿ ³íêëþç³¿ ó ÌÂÔ îá´ðóíòîâóþòü ¿¿ âïëèâ íà 
åêîíîì³÷íå çðîñòàííÿ. Â öüîìó êëþ÷³ áåççàïåðå÷-
íèì º íåîáõ³äí³ñòü ðîçðîáêè ï³äõîä³â äî ïîãëèáëåí-
íÿ ñêëàäîâèõ, ùî îïèñóþòü ³íêëþç³þ ô³íàíñîâèõ 
ïîñëóã. Âñòàíîâëåíî íàÿâí³ñòü ïðè÷èííî–íàñë³ä-
êîâîãî çâ’ÿçêó ì³æ öèôðîâîþ ³ ô³íàíñîâîþ ³íêëþ-
ç³ºþ òà åêîíîì³÷íèì çðîñòàííÿì, ùî ï³äòâåðäæóº 
ïîçèòèâíèé âïëèâ öèôðîâèõ ô³íàíñîâèõ ïîñëóã íà 
çðîñòàííÿ ÂÂÏ íà äóøó íàñåëåííÿ. Â òîé æå ÷àñ 
êëþ÷îâèìè äðàéâåðàìè ô³íàíñîâî¿ ³íêëþç³¿ º äî-
ñòóï äî öèôðîâî¿ ³íôðàñòðóêòóðè, ô³íàíñîâà ãðà-
ìîòí³ñòü òà ÿê³ñòü ³íñòèòóö³é [7].

Ïðîâ³äí³ ñâ³òîâ³ ô³íàíñîâ³ ³íñòèòóö³¿, âèâ÷àþ÷è 
ïîøèðåííÿ á³äíîñò³ â êðà¿íàõ, ùî ðîçâèâàþòüñÿ, 
çâåðòàþòü óâàãó íà ï³äâèùåííÿ ð³âíÿ ô³íàíñîâî¿ 
³íêëþç³¿ ÿê îäèí ³ç ìîæëèâèõ ñïîñîá³â ¿¿ ïîäîëàí-
íÿ. Ó öüîìó êîíòåêñò³ ìåõàí³çì âïëèâó ô³íàíñî-
âî¿ ³íêëþç³¿ íà äîáðîáóò ãðîìàäÿí ðåàë³çóºòüñÿ 
ÿê çìåíøåííÿ á³äíîñò³, ñêîðî÷åííÿ ðîçðèâó â 
äîõîäàõ, óõâàëåííÿ îá´ðóíòîâàí³øèõ ô³íàíñî-
âèõ ð³øåíü, çá³ëüøåííÿ çàîùàäæåíü, ïðîäóêòèâ-
í³ø³ ³íâåñòèö³¿ òà ï³äâèùåííÿ ãåíäåðíî¿ ð³âíîñò³. 
Öèôðîâ³ ô³íàíñîâ³ ïîñëóãè â³äêðèâàþòü óí³êàëü-
í³ ìîæëèâîñò³ äëÿ çàëó÷åííÿ âðàçëèâèõ ãðóï íà-
ñåëåííÿ äî ô³íàíñîâî¿ ñèñòåìè, äîëàþ÷è áàð’ºðè 
âàðòîñò³, â³äñòàí³ òà ïðîçîðîñò³, ùîá çàäîâîëü-
íèòè ¿õí³ ô³íàíñîâ³ ïîòðåáè [8]. 

Ô³íàíñîâà ³íêëþç³ÿ ïåðåòâîðþºòüñÿ íà ñó÷àñíó 
êîíöåïö³þ ãëîáàë³çîâàíîãî ñóñï³ëüñòâà, äå öèô-
ðîâà ³íêëþç³ÿ òà ä³äæèòàë³çàö³ÿ ñóñï³ëüíîãî æèòòÿ 
– íåâ³ä’ºìíà ñêëàäîâà. Äîñë³äæóþ÷è òåîðåòè÷íó
áàçó çàáåçïå÷åííÿ ³íêëþç³¿ ñë³ä ï³äêðåñëèòè, ùî
ëàíöþæîê ¿¿ ðåàë³çàö³¿ ôîðìóºòüñÿ ïîåòàïíî ðåà-
ë³çóþ÷è ð³çí³ ïðîÿâè ³íêëþçèâíîñò³ (ðèñ. 2).

Òåõíîëîã³÷íà ³íêëþç³ÿ º áàçîâèì ôóíäàìåíòîì 
äëÿ ðîçâèòêó ô³íàíñîâî¿ ³íêëþçèâíîñò³, âèçíà÷àþ-
÷èñü ÿê äîñòóïí³ñòü òåõíîëîã³é äëÿ âñ³õ âåðñòâ íàñå-
ëåííÿ íåçàëåæíî â³ä ¿õ ñîö³àëüíîãî ÷è åêîíîì³÷íîãî 
ñòàòóñó. Âîíà çàáåçïå÷óº íåîáõ³äíó ³íôðàñòðóêòó-
ðó, âêëþ÷àþ÷è äîñòóï äî ³íòåðíåòó òà öèôðîâèõ 
ïðèñòðî¿â, áåç ÿêî¿ ïîäàëüøèé ïðîãðåñ ó ö³é ñôå-
ð³ íåìîæëèâèé. Ñàìå íà öüîìó åòàï³ çàêëàäàþòüñÿ 

Ðèñóíîê 2. Åòàïè ôîðìóâàííÿ ô³íàíñîâî¿ ³íêëþç³¿ ñóñï³ëüñòâà
Äæåðåëî: ïîáóäîâàíî àâòîðîì.



ÌÀÊÐÎÅÊÎÍÎÌ²×Í² ÀÑÏÅÊÒÈ ÑÓ×ÀÑÍÎ¯ ÅÊÎÍÎÌ²ÊÈ

25

óìîâè äëÿ ñòâîðåííÿ öèôðîâîãî ñåðåäîâèùà, ÿêå 
ñëóãóº áàçèñîì äëÿ íàñòóïíèõ ð³âí³â ³íêëþç³¿.

Íà îñíîâ³ òåõíîëîã³÷íî¿ ³íêëþç³¿ ôîðìóºòüñÿ ³íêëþ-
ç³ÿ ³íôðàñòðóêòóðè, ùî õàðàêòåðèçóºòüñÿ íàÿâí³ñòþ 
ðîçâèíåíî¿ ìåðåæ³ äîñòóïó äî ô³íàíñîâèõ òà öèôðî-
âèõ ðåñóðñ³â. Öåé åòàï ïåðåäáà÷àº ñòâîðåííÿ ô³çè÷-
íèõ ³ â³ðòóàëüíèõ ïëàòôîðì, òàêèõ ÿê áàíêîìàòè, ïëà-
ò³æí³ ñèñòåìè òà îíëàéí–áàíê³íã, ÿê³ ñòàþòü îïîðîþ 
äëÿ ïîäàëüøîãî ðîçøèðåííÿ äîñòóïó äî ô³íàíñîâèõ 
ïîñëóã. Áåç íàëåæíî¿ ³íôðàñòðóêòóðè íåìîæëèâî ðå-
àë³çóâàòè åôåêòèâíå îõîïëåííÿ íàñåëåííÿ, ùî ðî-
áèòü öåé ð³âåíü êëþ÷îâèì ïåðåõ³äíèì åòàïîì [9].

²íêëþçèâí³ñòü ô³íàíñîâèõ ïîñëóã, ó ñâîþ ÷åðãó, 
áóäóºòüñÿ íà ³íêëþç³¿ ³íôðàñòðóêòóðè ³ âèçíà÷àºòü-
ñÿ ÿê çàáåçïå÷åííÿ ð³âíîãî äîñòóïó äî ô³íàíñîâèõ 
ïðîäóêò³â ³ ïîñëóã äëÿ âñ³õ ãðóï íàñåëåííÿ. Öåé åòàï 
ðåàë³çóºòüñÿ ÷åðåç íàäàííÿ áàíê³âñüêèõ ðàõóíê³â, 
êðåäèò³â, ñòðàõîâîê òà ³íøèõ ³íñòðóìåíò³â, àäàïòî-
âàíèõ äî ïîòðåá ñóñï³ëüñòâà, âðàõîâóþ÷è âèêëè-
êè öèôðîâî¿ íåð³âíîñò³ òà íåäîñòàòíüî¿ ô³íàíñîâî¿ 
ãðàìîòíîñò³. ²íêëþçèâí³ñòü ô³íàíñîâèõ ïîñëóã â³ä³-
ãðàº âèð³øàëüíó ðîëü ó ïîäîëàíí³ ñîö³àëüíî–åêî-
íîì³÷íèõ ðîçðèâ³â, ñïðèÿþ÷è åêîíîì³÷íîìó ðîçøè-
ðåííþ òà äîñòóïíîñò³ äëÿ ìàðã³íàë³çîâàíèõ âåðñòâ.

Îñòàòî÷íèì ðåçóëüòàòîì öüîãî ³ºðàðõ³÷íîãî ïðî-
öåñó º ô³íàíñîâà ³íêëþç³ÿ ñóñï³ëüñòâà, ÿêà ³íòåãðóº 
âñ³ âåðñòâè íàñåëåííÿ â åêîíîì³÷í³ ïðîöåñè ÷åðåç 
äîñòóï äî ô³íàíñîâèõ ðåñóðñ³â. Öåé åòàï äîñÿãà-
ºòüñÿ çàâäÿêè ïîïåðåäí³é ³íêëþçèâíîñò³ ô³íàíñî-
âèõ ïîñëóã ³ ñïðèÿº ïîâíîìó çàëó÷åííþ, âêëþ÷àþ-
÷è íàéá³ëüø óðàçëèâ³ ãðóïè, äî åêîíîì³÷íîãî æèòòÿ. 
Ó ï³äñóìêó, ô³íàíñîâà ³íêëþç³ÿ ñóñï³ëüñòâà çàáåç-
ïå÷óº ñîö³àëüíó ñòàá³ëüí³ñòü ³ ñïðèÿº ñòàëîìó åêî-
íîì³÷íîìó çðîñòàííþ, çàâåðøóþ÷è öèêë öèôðîâî¿ 
òðàíñôîðìàö³¿ ô³íàíñîâîãî ñåêòîðó.

Âèêîðèñòîâóþ÷è çàïðîïîíîâàíèé íàóêîâöÿìè 
ìåòîäè÷íèé ï³äõ³ä äëÿ ôîðìóâàííÿ òåõíîëîã³÷íî¿ 
öèôðîâî¿ ³íêëþç³¿ çàçíà÷èìî, ùî äëÿ ï³äâèùåííÿ 
ð³âíÿ ³íêëþçèâíîñò³ ô³íàíñîâèõ ïîñëóã ñë³ä âðà-
õîâóâàòè òàê³ õàðàêòåðèñòèêè [10]:

• îö³íêà ïîòðåá òà ïëàòîñïðîìîæíîãî ïîïèòó
íà ô³íàíñîâ³ ïîñëóãè – äîçâîëÿº âèçíà÷èòè ðå-
àëüí³ çàïèòè íàñåëåííÿ òà àäàïòóâàòè ïðîïîçèö³¿ 
äî ¿õí³õ ô³íàíñîâèõ ìîæëèâîñòåé;

• çàáåçïå÷åí³ñòü ³íôðàñòðóêòóðè – çàáåçïå÷óº
äîñòóïí³ñòü ô³çè÷íèõ ³ öèôðîâèõ ïëàòôîðì, íå-
îáõ³äíèõ äëÿ íàäàííÿ ïîñëóã ó â³ääàëåíèõ ðåã³îíàõ;

• ð³âåíü ô³íàíñîâî¿ ãðàìîòíîñò³ íàñåëåííÿ –
ïëèâàº íà çäàòí³ñòü ëþäåé åôåêòèâíî âèêîðèñòî-
âóâàòè ô³íàíñîâ³ ³íñòðóìåíòè òà óíèêàòè ðèçèê³â;

• ðåàë³çîâàí³ñòü òåõíîëîã³÷íî¿ òà öèôðîâî¿ ³í-
êëþç³¿ – ãàðàíòóº, ùî âñ³ âåðñòâè ñóñï³ëüñòâà ìà-
þòü äîñòóï äî òåõíîëîã³é, ùî º îñíîâîþ äëÿ öèô-
ðîâèõ ô³íàíñîâèõ ïîñëóã;

• äèâåðñèô³êîâàí³ñòü ô³íàíñîâîãî ðèíêó – ñïðè-
ÿº ñòâîðåííþ øèðîêîãî ñïåêòðà ïðîäóêò³â, ÿê³ â³ä-
ïîâ³äàþòü ð³çíèì ïîòðåáàì ³ ñîö³àëüíèì ãðóïàì.

Äîñë³äæóþ÷è ³íêëþç³þ ÿê ñóñï³ëüíå ÿâèùå íà-
óêîâö³ âèîêðåìëþþòü ¿¿ ð³çí³ âèäè, íàïðèêëàä: 
îñâ³òíÿ ³íêëþç³ÿ, ³íêëþç³ÿ ïðàö³, ìåäè÷íà ³íêëþç³ÿ, 
ñîö³àëüíà ³íêëþç³ÿ, çàêîíîäàâ÷à ³íêëþç³ÿ, ô³íàí-
ñîâà ³íêëþç³ÿ, òåõíîëîã³÷íà ³íêëþç³ÿ, ³íôîðìàö³ÿ 
³íêëþç³ÿ, òîùî. «Ñòàíîâëåííÿ ô³íàíñîâî¿ ³íêëþç³¿ â 
Óêðà¿í³ º àêòóàëüíèì òà âàæëèâèì ïðîöåñîì, ÿêèé 
ñïðÿìîâàíèé íà çàáåçïå÷åííÿ äîñòóïó íàñåëåííÿ 
äî ô³íàíñîâèõ ïîñëóã òà ðåñóðñ³â, ï³äâèùåííÿ ð³âíÿ 
ô³íàíñîâî¿ ãðàìîòíîñò³ òà çá³ëüøåííÿ ô³íàíñîâî¿ 
ñòàá³ëüíîñò³ â êðà¿í³. Îäíàê Óêðà¿íà é íàäàë³ ñòèêà-
ºòüñÿ ç ïåâíèìè âèêëèêàìè òà ïåðåøêîäàìè ùîäî 
ðîçâèòêó ô³íàíñîâî¿ ³íêëþç³¿» [11].

Âò³ì ïåðåêîíàí³, ùî ô³íàíñîâà ³íêëþç³ÿ º øè-
ðøèì ïîíÿòòÿì, ÿêå îõîïëþº ïîâíå çàëó÷åííÿ 
âñ³õ âåðñòâ ñóñï³ëüñòâà äî åêîíîì³÷íèõ ïðîöå-
ñ³â ÷åðåç äîñòóï äî ô³íàíñîâèõ ðåñóðñ³â, òîä³ ÿê 
³íêëþç³ÿ ô³íàíñîâèõ ïîñëóã çîñåðåäæóºòüñÿ íà 
çàáåçïå÷åíí³ ð³âíîãî äîñòóïó äî êîíêðåòíèõ ô³-
íàíñîâèõ ïðîäóêò³â ³ ïîñëóã. Â³äì³íí³ñòü ïîëÿãàº â 
òîìó, ùî ïåðøà àêöåíòóº íà ê³íöåâîìó ðåçóëüòà-
ò³ – ³íòåãðàö³¿ â åêîíîì³êó, à äðóãà – íà ïðîì³æíî-
ìó åòàï³, ÿêèé ñòâîðþº óìîâè äëÿ öüîãî ïðîöåñó.

Ó òàáëèö³ (òàáë. 1) íàâåäåíî ïîð³âíÿëüíó õàðàêòå-
ðèñòèêó ô³íàíñîâî¿ ³íêëþç³¿ òà ³íêëþç³¿ ô³íàíñîâèõ 
ïîñëóã, ùî ï³äòâåðäæóº ¿õ ñóòí³ñíó äèôåðåíö³àö³þ. 

Â ðóñë³ âèùåçàçíà÷åíîãî ìîæíà ñòâåðäæóâà-
òè, ùî ³íêëþç³ÿ ô³íàíñîâèõ ïîñëóã º îäí³ºþ ç âàæ-
ëèâèõ õàðàêòåðèñòèê ðèíêó ô³íàíñîâèõ ïîñëóã, ùî 
º ÷àñòèíîþ ô³íàíñîâîãî ðèíêó â³äïîâ³äíî¿ êðà¿íè. 
Ñë³ä ïîãîäèòèñü ç òèì, ùî â Óêðà¿í³ îñíîâíèìè ïðî-
áëåìàìè çàáåçïå÷åííÿ ô³íàíñîâî¿ ³íêëþç³¿ º íèçü-
êà äîñòóïí³ñòü ô³íàíñîâèõ ïîñëóã, ùî ïðîÿâëÿºòüñÿ 
ó â³äñóòíîñò³ äîñòóïó äî áàçîâèõ áàíê³âñüêèõ ïîñëóã 
âåëèêî¿ ÷àñòèíè íàñåëåííÿ (îñîáëèâî æèòåë³â ñ³ë òà 
ìàëîçàáåçïå÷åíèõ âåðñòâ), íåäîñòàòíÿ ðîçâèíå-
í³ñòü ô³íàíñîâî¿ ³íôðàñòðóêòóðè, íèçüêà ô³íàíñîâà 
ãðàìîòí³ñòü, âèñîê³ ô³íàíñîâ³ áàð’ºðè, â³äñóòí³ñòü ³í-
íîâàö³éíèõ ô³íàíñîâèõ ïîñëóã [11].

Â Óêðà¿í³ ñôåðà ô³íòåõó ñòð³ìêî ðîçâèâàºòüñÿ çà-
áåçïå÷óþ÷è âñå á³ëüøó ô³íàíñîâó ³íêëþç³þ òà ÷è-
íèòü ïîçèòèâíèé âïëèâ íà á³çíåñ çàãàëîì. ×èìàëà 
ðîëü â çàçíà÷åíèõ ïðîöåñàõ íàëåæèòü äåðæàâíèì 
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ðåãóëÿòîðàì. Íàö³îíàëüíèé áàíê Óêðà¿íè âñåá³÷íî 
ï³äòðèìóº öèôðîâó òðàíñôîðìàö³þ ðèíêó ô³íàíñî-
âèõ ïîñëóã çàáåçïå÷óþ÷è óìîâè äëÿ åôåêòèâíîãî ³ 
ñòàëîãî ðîçâèòêó ³ííîâàö³é òà ðîçøèðåííÿ ñïåêòðó 
öèôðîâèõ ïîñëóã. Ì³í³ñòåðñòâî öèôðîâî¿ òðàíñôîð-
ìàö³¿ ðåàë³çóº çàïóñê ñåðâ³ñ³â, ÿê³ çì³íþþòü êóëüòó-
ðó îòðèìàííÿ ïîñëóã â ö³ëîìó. Çàì³ñòü òðàäèö³éíèõ 
ô³çè÷íèõ åòàï³â òåïåð äîñòàòíüî ê³ëüêîõ êë³ê³â íà 
ñìàðòôîí³ ÷è ÏÊ äëÿ äîñòóïó äî íèõ. Òàêà àêòèâíà 
ô³íàíñîâà äèíàì³êà â ïîºäíàíí³ ç ðèíêîâèìè çó-
ñèëëÿìè ñïðèÿëà ñóòòºâîìó ï³äâèùåííþ ð³âíÿ ô³-
íàíñîâî¿ ³íêëþç³¿. Óêðà¿íñüê³ ô³íàíñîâ³ óñòàíîâè ë³-
äèðóþòü ó öüîìó ïðîöåñ³, âïðîâàäæóþ÷è ³ííîâàö³éí³ 
ïðîäóêòè òà ïîñëóãè, ùî ïîêðàùóþòü êîðèñòóâàöü-
êèé äîñâ³ä ó âñ³õ éîãî àñïåêòàõ – â³ä ïëàòåæ³â äî 
îôîðìëåííÿ êðåäèò³â ³ äî âïëèâó öèôðîâèõ òåõíî-
ëîã³é, ÿê³ òðàíñôîðìóþòü ãëîáàëüíó åêîíîì³êó.

Óêðà¿íñüê³ ô³íòåõ–êîìïàí³¿ ñòåæàòü çà ãëîáàëü-
íèìè òðåíäàìè, ùîá àäàïòóâàòè íàéá³ëüø åôåê-
òèâí³ ï³äõîäè äî ïîòðåá ì³ñöåâèõ òà ðåã³îíàëüíèõ 
êîðèñòóâà÷³â. Ñï³ëüí³ ³í³ö³àòèâè ó ñôåð³ ô³íàíñîâèõ 
òåõíîëîã³é, çîêðåìà ùîð³÷í³ îãëÿäè òà ïðåçåíòàö³¿ 
óêðà¿íñüêèõ ô³íòåõ–êîìïàí³é, ñòèìóëþþòü ñï³âï-
ðàöþ òà çì³öíþþòü âèçíàííÿ êðà¿íè ÿê íà íàö³î-
íàëüíîìó, òàê ³ íà ì³æíàðîäíîìó ð³âíÿõ. Òàê³ çó-
ñèëëÿ ñïðèÿþòü ðîçâèòêó ô³íàíñîâî¿ åêîñèñòåìè, 
ïîñèëþþ÷è ¿¿ âïëèâ íà ãëîáàëüíó àðåíó. [12].

Òàêèì ÷èíîì, ô³íàíñîâèé ðèíîê Óêðà¿íè íå-
ìèíó÷å ç³øòîâõóºòüñÿ ç âèêëèêàìè öèôðîâ³çàö³¿, 
âîäíî÷àñ óñï³øíî ³íòåãðóþ÷è ¿¿ ó ñâîþ ä³ÿëüí³ñòü. 
Öèôðîâà òðàíñôîðìàö³ÿ ñïðèÿº ï³äâèùåííþ ³í-
êëþçèâíîñò³ ô³íàíñîâèõ ïîñëóã, ùî º îäí³ºþ ç 
êëþ÷îâèõ ¿õ õàðàêòåðèñòèê. Ìàñøòàáíå âïðîâà-
äæåííÿ öèôðîâèõ òåõíîëîã³é çì³íþº òðàäèö³éí³ 
ï³äõîäè äî íàäàííÿ ô³íàíñîâèõ ïîñëóã, â³äêðèâà-
þ÷è íîâ³ ìîæëèâîñò³ äëÿ ó÷àñíèê³â ðèíêó.

Âèñíîâêè
Ó ðåçóëüòàò³ äîñë³äæåííÿ âñòàíîâëåíî, ùî 

öèôðîâ³çàö³ÿ â³ä³ãðàº êëþ÷îâó ðîëü ó ôîðìóâàí-

í³ ³íêëþçèâíîñò³ ô³íàíñîâèõ ïîñëóã, òðàíñôîð-
ìóþ÷è òðàäèö³éí³ ìîäåë³ äîñòóïó äî ô³íàíñ³â òà 
â³äêðèâàþ÷è íîâ³ ìîæëèâîñò³ äëÿ çàëó÷åííÿ øè-
ðîêèõ âåðñòâ íàñåëåííÿ. Âîäíî÷àñ, âïëèâ öèô-
ðîâ³çàö³¿ îõîïëþº íå ëèøå çíèæåííÿ âàðòîñò³ é 
ï³äâèùåííÿ ÿêîñò³ ïîñëóã, à é ñòâîðåííÿ áåçïå÷-
íîãî òà çðó÷íîãî ñåðåäîâèùà äëÿ êîðèñòóâà÷³â. 
Îñíîâîþ äëÿ ôîðìóâàííÿ ³íêëþç³¿ âèñòóïàº òåõ-
íîëîã³÷íà ³íôðàñòðóêòóðà, ùî çàáåçïå÷óº óìîâè 
äëÿ ïîäàëüøîãî ðîçâèòêó ô³íàíñîâî¿ ³íêëþçèâ-
íîñò³ òà ¿¿ ³íòåãðàö³¿ â åêîíîì³÷í³ ïðîöåñè.

Íåçâàæàþ÷è íà ïîçèòèâí³ òåíäåíö³¿, Óêðà¿íà äîñ³ 
ñòèêàºòüñÿ ç íèçêîþ âèêëèê³â, çîêðåìà öèôðîâîþ 
íåð³âí³ñòþ, íåäîñòàòíüîþ ô³íàíñîâîþ ãðàìîòí³ñòþ 
òà íåðîçâèíåíîþ ³íôðàñòðóêòóðîþ â îêðåìèõ ðåã³-
îíàõ. Ó öüîìó êîíòåêñò³ âàæëèâîþ º ðîëü äåðæàâ-
íèõ ðåãóëÿòîð³â, áàíê³âñüêîãî ñåêòîðó òà ô³íòåõ–
êîìïàí³é ó ôîðìóâàíí³ ñïðèÿòëèâîãî ñåðåäîâèùà 
äëÿ ïîøèðåííÿ ³íêëþçèâíèõ öèôðîâèõ ô³íàíñî-
âèõ ïîñëóã. Çàáåçïå÷åííÿ ð³âíîãî äîñòóïó äî ô³-
íàíñîâèõ ðåñóðñ³â ó öèôðîâó åïîõó º ïåðåäóìîâîþ 
ñîö³àëüíî¿ ñòàá³ëüíîñò³ òà ñòàëîãî åêîíîì³÷íîãî 
ðîçâèòêó, ùî àêòóàë³çóº ïîòðåáó â ïîäàëüøèõ äî-
ñë³äæåííÿõ ³ ïðàêòè÷íèõ êðîêàõ ó öüîìó íàïðÿì³.

Ñïèñîê âèêîðèñòàíèõ äæåðåë:
1. Ìàðêåâè÷ Ê. Öèôðîâ³çàö³ÿ: ïåðåâàãè òà øëÿ-

õè ïîäîëàííÿ âèêëèê³â. Ðàçóìêîâ öåíòð. 2021. URL: 
https://razumkov.org.ua/statti/tsyfrovizatsiia–
perevagy–ta–shliakhy–podolannia–vyklykiv

2. Âåðãåëþê Þ.Þ. Òåîðåòè÷í³ çàñàäè âèçíà÷åííÿ ÿêî-
ñò³ ô³íàíñîâèõ ïîñëóã áàíê³âñüêèõ óñòàíîâ Óêðà¿íè. Åêîíî-
ì³÷íèé àíàë³ç. 2016. ¹2. Ñ. 21–26. URL: https://dspace.
wunu.edu.ua/bitstream/316497/8330/1/4.pdf

3. Ãàïîíþê Ì. Âïëèâ öèôðîâ³çàö³¿ íà ô³íàíñîâó ñèñòåìó:
ïåðåâàãè, âèêëèêè òà ðèçèêè. Ô³íàíñîâ³ àñïåêòè ï³äòðèìêè 
åêîíîì³êè â óìîâàõ ãëîáàëüíèõ êîíôë³êò³â: ìàòåð³àëè Ì³æ-
íàðîäíî¿ êîíôåðåíö³¿. 2023. ÊÍÅÓ. URL: https://ir.kneu.
edu.u÷÷÷÷a/server/api/core/bitstreams/9b0230d6–
8d78–4bd3–823a–9818def41492/content

Òàáëèöÿ 1. Ïîð³âíÿëüíà õàðàêòåðèñòèêà ô³íàíñîâî¿ ³íêëþç³¿ òà ³íêëþç³¿ ô³íàíñîâèõ ïîñëóã
Õàðàêòåðèñòèêà ²íêëþç³ÿ ô³íàíñîâèõ ïîñëóã Ô³íàíñîâà ³íêëþç³ÿ

Âèçíà÷åííÿ
Çàáåçïå÷åííÿ äîñòóïó äî ô³íàíñîâèõ ïðî-
äóêò³â ³ ïîñëóã

²íòåãðàö³ÿ âñ³õ âåðñòâ ó åêîíîì³÷í³ ïðîöåñè ÷åðåç 
ô³íàíñîâ³ ðåñóðñè

Îáñÿã
Îáìåæóºòüñÿ êîíêðåòíèìè ô³íàíñîâèìè 
³íñòðóìåíòàìè

Îõîïëþº øèðøèé ñîö³àëüíî–åêîíîì³÷íèé åôåêò

Ìåòà Ð³âíèé äîñòóï äëÿ âñ³õ ãðóï íàñåëåííÿ Ïîâíå çàëó÷åííÿ äî åêîíîì³êè
Çàëåæí³ñòü Ñïèðàºòüñÿ íà ³íêëþç³þ ³íôðàñòðóêòóðè Áàçóºòüñÿ íà ³íêëþçèâíîñò³ ô³íàíñîâèõ ïîñëóã
Ðåçóëüòàò Ðîçøèðåííÿ äîñòóïó äî áàíê³âñüêèõ ïîñëóã Ñîö³àëüíà ñòàá³ëüí³ñòü ³ åêîíîì³÷íå çðîñòàííÿ

Äæåðåëî: ïîáóäîâàíî àâòîðîì.



ÌÀÊÐÎÅÊÎÍÎÌ²×Í² ÀÑÏÅÊÒÈ ÑÓ×ÀÑÍÎ¯ ÅÊÎÍÎÌ²ÊÈ

27

4. Financial Inclusion Forum. Leaving No One Behind. Íà-
ö³îíàëüíèé áàíê Óêðà¿íè. 2019. URL: https://fininclusion.
bank.gov.ua/src/files/Financial%20Inclusion%20
Forum%20Agenda_draft_05%2006%202019.pdf

5. Íàóìåíêîâà Ñ., Ì³ùåíêî Ñ. Öèôðîâà ô³íàíñîâà ³í-
êëþç³ÿ: ìîæëèâîñò³ òà îáìåæåííÿ äëÿ Óêðà¿íè. Íàóêîâèé 
â³ñíèê Îäåñüêîãî íàö³îíàëüíîãî åêîíîì³÷íîãî óí³âåðñèòå-
òó. 2020. ¹1–2. Ñ. 133–149. URL: http://n–visnik.oneu.
edu.ua/collections/2020/ 274–275/ pdf/133–149.pdf

6. Khera, P., S. Ng, S. Ogawa, and R. Sahay. Measuring Digital
Financial Inclusion in Emerging Market and Developing Econ-
omies: A New Index. IMF Working Paper. 2021. ¹21/90. 
URL: https://www.imf.org/–/media/Files/Publications/
WP/2021/English/wpiea2021090–print–pdf.ashx

7. Khera, P., Ng, S., Ogawa, S., Sahay, R. Is Digital
Financial Inclusion Unlocking Growth? IMF Working 
Paper. 2021. No. 21/167 URL: https://www.imf.
org/–/media/Files/Publications/WP/2021/
English/wpiea2021167–print–pdf.ashx

8. Kulkarni, L., Ghosh, A. Gender disparity in the
digitalization of financial services: challenges and 
promises for women’s financial inclusion in India. Gend., 
Technol. 2021. Dev. 25 (2). Pp. 233–250. DOI: https://
doi.org/10.1080/09718524.2021.1911022

9. Verheliuk, Y., Hantsiak, M., & Fomov, D. (2025).
Digital transformation of the banking system: global 
guidelines for Ukraine. Finance of Ukraine, (3), 45–57. 
https://doi.org/10.33763/finukr2025.03.045

10. Äàâèäåíêî Ãàííà. Öèôðîâà ³íêëþç³ÿ òà äîñòóïí³ñòü: 
ñîö³àëüíà ä³äæèòàë³çàö³ÿ: ìîíîãðàô³ÿ. Â³ííèöÿ: ÒÂÎÐÈ. 
2023. 240 ñ. DOI: https://doi.org/10.58521/978–
617–552–348–3–2023–236

11. Äåñÿòíþê Î., Êðèñîâàòèé À., Ïòàùåíêî Î. Còàí
òà òåíäåíö³¿ ðîçâèòêó ô³íàíñîâî¿ ³íêëþç³¿ â Óêðà¿í³. Ñâ³ò 
ô³íàíñ³â. 2023. ¹3 (76). Ñ. 21–34. URL: https://doi.
org/10.35774/sf2023.03.021

12. Êàòàëîã ô³íòåõ–êîìïàí³é Óêðà¿íè. ÓÀ-
Ô²Ê. 2024. URL: https://drive.google.com/file/
d/1YCkzK8FRm7gBTsFXbyJvoeQCCZ8d_d0_/view

References:
1. Markevych, K. (2021). Tsyfrovizatsiia: perevahy ta shl-

iakhy podolannia vyklykiv. Razumkov tsentr. Retrieved from 
https://razumkov.org.ua/statti/tsyfrovizatsiia–pereva-
gy–ta–shliakhy–podolannia–vyklykiv (in Ukrainian).

2. Verheliuk, Y. Y. (2016). Teoretychni zasady vyz-
nachennia yakosti finansovykh posluh bankivskykh 
ustanov Ukrainy. Ekonomichnyi analiz, (2), 21–26. 
Retrieved from https://dspace.wunu.edu.ua/bit-
stream/316497/8330/1/4.pdf (in Ukrainian).

3. Haponiuk, M. (2023). Vplyv tsyfrovizatsii na finans-
ovu systemu: perevahy, vyklyky ta ryzyky. In Finaso-
vi aspekty pidtrymky ekonomiky v umovakh hlobalnykh 
konfliktiv: materialy Mizhnarodnoi konferentsii. KNEU. 
Retrieved from https://ir.kneu.edu.ua/server/api/
core/bitstreams/9b0230d6–8d78–4bd3–823a–
9818def41492/content (in Ukrainian).

4. Financial Inclusion Forum. (2019). Leaving no one be-
hind. Natsionalnyi bank Ukrainy. Retrieved from https://
fininclusion.bank.gov.ua/src/files/Financial%20In-
clusion%20Forum%20Agenda_draft_05%2006%20
2019.pdf (in Ukrainian).

5. Naumenkova, S., & Mishchenko, S. (2020). Tsyfrova
finansova inkluziia: mozhlyvosti ta obmezhenia dlia Ukrainy. 
Naukovyi visnyk Odeskoho natsionalnoho ekonomichnoho 
universytetu, (1–2), 133–149. Retrieved from http://n–
visnik.oneu.edu.ua/collections/2020/274–275/
pdf/133–149.pdf (in Ukrainian).

6. Khera, P., Ng, S., Ogawa, S., & Sahay, R. (2021).
Measuring digital financial inclusion in emerging mar-
ket and developing economies: A new index. IMF Work-
ing Paper, 21/90. Retrieved from https://www.imf.
org/–/media/Files/Publications/WP/2021/Eng-
lish/wpiea2021090–print–pdf.ashx

7. Khera, P., Ng, S., Ogawa, S., & Sahay, R. (2021). Is
digital financial inclusion unlocking growth? IMF Work-
ing Paper, 21/167. Retrieved from https://www.imf.
org/–/media/Files/Publications/WP/2021/Eng-
lish/wpiea2021167–print–pdf.ashx

8. Kulkarni, L., & Ghosh, A. (2021). Gender disparity in the 
digitalization of financial services: Challenges and promises 
for women’s financial inclusion in India. Gender, Technology 
and Development, 25(2), 233–250. https://doi.org/10.
1080/09718524.2021.1911022

9. Verheliuk, Y., Hantsiak, M., & Fomov, D. (2025).
Digital transformation of the banking system: Global 
guidelines for Ukraine. Finance of Ukraine, (3), 45–57. 
https://doi.org/10.33763/finukr2025.03.045

10. Davydenko, H. (2023). Tsyfrova inkluziia ta
dostupnist: sotsialna didzhitalizatsiia [Monograph]. Vin-
nytsia: TVORY. https://doi.org/10.58521/978–
617–552–348–3–2023–236 (in Ukrainian).

11. Desiatniuk, O., Krysvatyi, A., & Ptashchenko, O.
(2023). Stan ta tendentsii rozvytku finansovoi inklu-
zii v Ukraini. Svit finansiv, (3(76)), 21–34. https://doi.
org/10.35774/sf2023.03.021 (in Ukrainian).

12. Kataloh fintech–kompanii Ukrainy. (2024).
UAFIK. Retrieved from https://drive.google.com/file/
d/1YCkzK 8FRm7gBTsFXbyJvoeQCCZ8d_d0_/view 
(in Ukrainian).



ÌÀÊÐÎÅÊÎÍÎÌ²×Í² ÀÑÏÅÊÒÈ ÑÓ×ÀÑÍÎ¯ ÅÊÎÍÎÌ²ÊÈ

28

Äàí³ ïðî àâòîð³â
Â³ñÿã³í Îëåêñàíäð Îëåêñàíäðîâè÷,
çäîáóâà÷ òðåòüîãî (îñâ³òíüî–íàóêîâîãî) ð³âíÿ âèùî¿ 

îñâ³òè, Äåðæàâíèé íàóêîâî–äîñë³äíèé ³íñòèòóò ³íôîð-
ìàòèçàö³¿ òà ìîäåëþâàííÿ åêîíîì³êè

e–mail: visiahin@proton.me

https://orcid.org/0009–0009–3106–7885
Data about the author
Oleksandr Visiahin,
PhD student State Research Institute for Informatiza-

tion and Economic Modeling
e–mail: visiahin@proton.me

ÏÀË²É Í. Ð. 
ÑÅËÅÏÅÉ Þ. ß.

Ì³í³ì³çàö³ÿ âïëèâó ò³íüîâî¿ åêîíîì³êè 
ÿê ñòðàòåã³÷íèé íàïðÿì çàáåçïå÷åííÿ ô³íàíñîâî–

åêîíîì³÷íî¿ áåçïåêè Óêðà¿íè
Ïðåäìåò äîñë³äæåííÿ. Ó äîñë³äæåíí³ ïðîâåäåíî ´ðóíòîâíèé àíàë³ç òåîðåòè÷íèõ ³ ïðàêòè÷-

íèõ çàñàä çàáåçïå÷åííÿ ô³íàíñîâî–åêîíîì³÷íî¿ áåçïåêè äåðæàâè â êîíòåêñò³ ì³í³ì³çàö³¿ âïëèâó 
ò³íüîâî¿ åêîíîì³êè. Çä³éñíåíî îãëÿä ñó÷àñíèõ íàóêîâèõ ï³äõîä³â äî âèçíà÷åííÿ ñóòíîñò³ ïîíÿòòÿ 
ô³íàíñîâî–åêîíîì³÷íî¿ áåçïåêè, à òàêîæ ïðîàíàë³çîâàíî ìåòîäîëîã³¿ îö³íêè ìàñøòàá³â ³ íàñë³ä-
ê³â ôóíêö³îíóâàííÿ ò³íüîâîãî ñåêòîðó åêîíîì³êè. Âñòàíîâëåíî, ùî ò³í³çàö³ÿ åêîíîì³÷íèõ ïðîöåñ³â 
ìàº çíà÷íèé äåñòðóêòèâíèé âïëèâ íà ô³íàíñîâó ñòàá³ëüí³ñòü äåðæàâè. Âîíà çíèæóº åôåêòèâí³ñòü 
ô³ñêàëüíî¿ ïîë³òèêè, ïîñëàáëþº áþäæåòíó äèñöèïë³íó, çìåíøóº íàäõîäæåííÿ äî äåðæàâíîãî áþ-
äæåòó òà ñòâîðþº ñóòòºâ³ ðèçèêè äëÿ ñîö³àëüíî–åêîíîì³÷íîãî ðîçâèòêó êðà¿íè. Îñîáëèâî ï³äêðåñ-
ëåíî, ùî ò³íüîâà åêîíîì³êà óñêëàäíþº ðåàë³çàö³þ äåðæàâíî¿ ïîë³òèêè ó ñôåð³ îïîäàòêóâàííÿ òà 
ïåðåøêîäæàº çàáåçïå÷åííþ ñïðàâåäëèâîãî ðîçïîä³ëó åêîíîì³÷íèõ ðåñóðñ³â.

Ìåòîäè äîñë³äæåííÿ. Äîñë³äæåííÿ àêöåíòóº óâàãó íà íåîáõ³äíîñò³ êîìïëåêñíîãî ï³äõîäó äî 
äåðæàâíîãî ðåãóëþâàííÿ, ñïðÿìîâàíîãî íà äåò³í³çàö³þ åêîíîì³êè. Îá´ðóíòîâàíî âàæëèâ³ñòü ³í-
òåãðàö³¿ òåîðåòè÷íèõ ³ ïðàêòè÷íèõ ìåõàí³çì³â, ÿê³ ñïðèÿþòü çíèæåííþ âïëèâó ò³íüîâîãî ñåêòîðó. 
Çîêðåìà, çàïðîïîíîâàíî êëþ÷îâ³ íàïðÿìè çì³öíåííÿ ô³íàíñîâî–åêîíîì³÷íî¿ áåçïåêè: ðåôîðìó-
âàííÿ ñèñòåìè ïîäàòêîâîãî àäì³í³ñòðóâàííÿ øëÿõîì ñïðîùåííÿ ïðîöåäóð, ï³äâèùåííÿ ¿õ ïðîçî-
ðîñò³ òà åôåêòèâíîñò³; âïðîâàäæåííÿ ñó÷àñíèõ òåõíîëîã³é àâòîìàòèçàö³¿ ô³íàíñîâèõ ³ óïðàâë³í-
ñüêèõ ïðîöåñ³â äëÿ çàáåçïå÷åííÿ íàëåæíîãî êîíòðîëþ çà åêîíîì³÷íèìè îïåðàö³ÿìè; ñòâîðåííÿ 
ñïðèÿòëèâèõ óìîâ äëÿ ëåãàëüíî¿ ï³äïðèºìíèöüêî¿ ä³ÿëüíîñò³ ÷åðåç åêîíîì³÷í³ ñòèìóëè òà âäîñêî-
íàëåííÿ ïðàâîâîãî ñåðåäîâèùà. Ö³ çàõîäè ñïðÿìîâàí³ íà çíèæåííÿ ìîòèâàö³¿ ñóá’ºêò³â ãîñïîäà-
ðþâàííÿ äî ó÷àñò³ â ò³íüîâèõ ñõåìàõ ³ ñïðèÿííÿ ðîçâèòêó ïðîçîðî¿ åêîíîì³÷íî¿ ñèñòåìè.

Ðåçóëüòàòè äîñë³äæåííÿ ìàþòü âèñîêó ïðàêòè÷íó ö³íí³ñòü ³ ìîæóòü áóòè âèêîðèñòàí³ îðãàíàìè 
äåðæàâíî¿ âëàäè ïðè ðîçðîáö³ ñòðàòåã³÷íèõ ³ îïåðàòèâíèõ çàõîä³â äëÿ çàáåçïå÷åííÿ ô³íàíñîâî¿ 
ñòàá³ëüíîñò³ òà ñòàëîãî åêîíîì³÷íîãî ðîçâèòêó. 

Âèñíîâîê. Çàïðîïîíîâàí³ ðåêîìåíäàö³¿ äîçâîëÿþòü ñôîðìóâàòè ö³ë³ñíó ñèñòåìó äåðæàâíîãî 
ðåãóëþâàííÿ, ÿêà âðàõîâóº ñó÷àñí³ âèêëèêè, ïîâ’ÿçàí³ ç ãëîáàë³çàö³ºþ, öèôðîâ³çàö³ºþ òà òðàí-
ñôîðìàö³ºþ åêîíîì³÷íèõ ïðîöåñ³â, à òàêîæ ñïðèÿº åôåêòèâí³é ïðîòèä³¿ ò³íüîâ³é åêîíîì³ö³.
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