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Ñèñòåìíî-àíàë³òè÷íå äîñë³äæåííÿ âïëèâó óìîâ ïðàö³ 
íà ìîòèâàö³éíó åôåêòèâí³ñòü ïåðñîíàëó ç óðàõóâàííÿì 

ì³æãàëóçåâî¿ äèôåðåíö³àö³¿
Ïðåäìåòîì äîñë³äæåííÿ º ñèñòåìà âçàºìîçâ’ÿçê³â ì³æ óìîâàìè ïðàö³ òà ìîòèâàö³éíîþ 

åôåêòèâí³ñòþ ïåðñîíàëó â êîíòåêñò³ ì³æãàëóçåâî¿ äèôåðåíö³àö³¿ ñîö³àëüíî-åêîíîì³÷íèõ ñèñòåì. Ó 
ìåæàõ ðîáîòè ïðåäìåò äîñë³äæåííÿ ðîçãëÿäàºòüñÿ ÿê ñóêóïí³ñòü îðãàí³çàö³éíèõ, ñîö³àëüíî-ïñè-
õîëîã³÷íèõ, òåõí³êî-òåõíîëîã³÷íèõ òà óïðàâë³íñüêèõ õàðàêòåðèñòèê ðîáî÷îãî ñåðåäîâèùà, ùî âè-
çíà÷àþòü ð³âåíü çàëó÷åíîñò³, ïðîäóêòèâíîñò³ òà ñòàá³ëüíîñò³ òðóäîâî¿ ïîâåä³íêè ïðàö³âíèê³â. Îñî-
áëèâà óâàãà ïðèä³ëÿºòüñÿ ñèñòåìíèì ìåõàí³çìàì òðàíñôîðìàö³¿ óìîâ ïðàö³ ó ìîòèâàö³éí³ ñòèìóëè, 
à òàêîæ ñïåöèô³ö³ ïðîÿâó öèõ ìåõàí³çì³â ó ð³çíèõ ãàëóçÿõ åêîíîì³êè ç óðàõóâàííÿì â³äì³ííîñòåé 
ó ñòðóêòóð³ çàéíÿòîñò³, õàðàêòåð³ âèðîáíè÷èõ ïðîöåñ³â, ð³âí³ ³íòåëåêòóàë³çàö³¿ ïðàö³ òà äîì³íóþ÷èõ 
ôîðìàõ îðãàí³çàö³¿ óïðàâë³ííÿ. Ïðåäìåò äîñë³äæåííÿ îõîïëþº íå îêðåì³ åëåìåíòè ìîòèâàö³¿ ÷è 
òðóäîâîãî ñåðåäîâèùà, à ¿õ ³íòåãðîâàíó âçàºìîä³þ, ùî ôîðìóº ðåçóëüòóþ÷èé åôåêò ìîòèâàö³éíî¿ 
åôåêòèâíîñò³ ïåðñîíàëó. Òàêèé ï³äõ³ä äîçâîëÿº ðîçãëÿäàòè óìîâè ïðàö³ íå ÿê ôîíîâèé ôàêòîð, à 
ÿê àêòèâíèé åëåìåíò ñèñòåìè óïðàâë³ííÿ ëþäñüêèìè ðåñóðñàìè, çäàòíèé çàáåçïå÷óâàòè äîâãî-
ñòðîêîâó ðåçóëüòàòèâí³ñòü ä³ÿëüíîñò³ îðãàí³çàö³é ó ð³çíèõ ãàëóçÿõ.

Ìåòîþ ñòàòò³ º îá´ðóíòóâàííÿ ñèñòåìíî-àíàë³òè÷íîãî ï³äõîäó äî äîñë³äæåííÿ âïëèâó óìîâ ïðà-
ö³ íà ìîòèâàö³éíó åôåêòèâí³ñòü ïåðñîíàëó ç óðàõóâàííÿì ì³æãàëóçåâî¿ äèôåðåíö³àö³¿ òà âèÿâëåí-
íÿ êëþ÷îâèõ çàêîíîì³ðíîñòåé ôîðìóâàííÿ ìîòèâàö³éíèõ ðåçóëüòàò³â ó ð³çíèõ ñåêòîðàõ åêîíîì³êè. 
Äîñÿãíåííÿ ïîñòàâëåíî¿ ìåòè ïåðåäáà÷àº óçàãàëüíåííÿ òåîðåòè÷íèõ ï³äõîä³â äî òðàêòóâàííÿ óìîâ 
ïðàö³ òà ìîòèâàö³éíî¿ åôåêòèâíîñò³, âèçíà÷åííÿ ñòðóêòóðíèõ êîìïîíåíò³â ¿õ âçàºìîä³¿, à òàêîæ ³äåí-
òèô³êàö³þ ãàëóçåâèõ îñîáëèâîñòåé, ùî ìîäèô³êóþòü õàðàêòåð ³ ñèëó ìîòèâàö³éíîãî âïëèâó. Ó ìåæàõ 
ñòàòò³ ìåòà êîíêðåòèçóºòüñÿ ÷åðåç àíàë³ç ñèñòåìíèõ ôàêòîð³â, ÿê³ çàáåçïå÷óþòü àáî, íàâïàêè, îá-
ìåæóþòü òðàíñôîðìàö³þ óìîâ ïðàö³ ó ñò³éê³ ìîòèâàö³éí³ ñòèìóëè, òà ÷åðåç ôîðìóâàííÿ óçàãàëüíå-
íèõ àíàë³òè÷íèõ âèñíîâê³â, ïðèäàòíèõ äëÿ âèêîðèñòàííÿ ó ïðàêòèö³ óïðàâë³ííÿ ïåðñîíàëîì.

Ìåòîäîëîã³ÿ ïðîâåäåííÿ ðîáîòè. Ìåòîäîëîã³÷íîþ îñíîâîþ äîñë³äæåííÿ º ñèñòåìíî-àíà-
ë³òè÷íèé ï³äõ³ä, ÿêèé äîçâîëÿº ðîçãëÿäàòè óìîâè ïðàö³ òà ìîòèâàö³éíó åôåêòèâí³ñòü ïåðñîíàëó 
ÿê âçàºìîïîâ’ÿçàí³ åëåìåíòè ö³ë³ñíî¿ ñîö³àëüíî-åêîíîì³÷íî¿ ñèñòåìè. Ó ðîáîò³ âèêîðèñòàíî ïî-
ºäíàííÿ çàãàëüíîíàóêîâèõ ³ ñïåö³àëüíèõ ìåòîä³â ï³çíàííÿ. Çîêðåìà, ìåòîäè àíàë³çó òà ñèíòåçó 
çàñòîñîâàíî äëÿ ñòðóêòóðèçàö³¿ ñêëàäîâèõ óìîâ ïðàö³ òà âèÿâëåííÿ ¿õ ìîòèâàö³éíîãî ïîòåíö³à-
ëó. ²íäóêòèâíèé ³ äåäóêòèâíèé ìåòîäè äàëè çìîãó óçàãàëüíèòè òåîðåòè÷í³ ïîëîæåííÿ òà ñôîð-
ìóâàòè ëîã³÷íî óçãîäæåíó ìîäåëü âïëèâó óìîâ ïðàö³ íà ìîòèâàö³éíó åôåêòèâí³ñòü ïåðñîíàëó. 
Ìåòîä ïîð³âíÿëüíîãî àíàë³çó âèêîðèñòàíî äëÿ ³äåíòèô³êàö³¿ ì³æãàëóçåâèõ â³äì³ííîñòåé ó ôîðìó-
âàíí³ ìîòèâàö³éíèõ åôåêò³â, ùî çóìîâëåí³ ñïåöèô³êîþ îðãàí³çàö³¿ ïðàö³, ð³âíåì òåõíîëîã³÷íîãî 
ðîçâèòêó òà ñîö³àëüíî-òðóäîâèõ â³äíîñèí. Åëåìåíòè ñòðóêòóðíî-ôóíêö³îíàëüíîãî ï³äõîäó äîçâî-
ëèëè âèçíà÷èòè ôóíêö³îíàëüí³ ðîë³ îêðåìèõ ãðóï óìîâ ïðàö³ ó çàáåçïå÷åíí³ ìîòèâàö³éíî¿ ñòàá³ëü-
íîñò³ ïåðñîíàëó. Ëîã³êî-àáñòðàêòí³ ìåòîäè çàñòîñîâàíî äëÿ ôîðìóâàííÿ óçàãàëüíåíèõ âèñíîâê³â 
³ êîíöåïòóàëüíèõ ïîëîæåíü äîñë³äæåííÿ. Òàêà ìåòîäîëîã³÷íà êîìïîçèö³ÿ çàáåçïå÷óº íàóêîâó îá-
´ðóíòîâàí³ñòü ðåçóëüòàò³â òà ¿õ ðåëåâàíòí³ñòü äëÿ ì³æãàëóçåâîãî àíàë³çó.

Ðåçóëüòàòè ðîáîòè âñòàíîâèëè, ùî óìîâè ïðàö³ âèñòóïàþòü áàãàòîâèì³ðíèì ÷èííèêîì ôîðìó-
âàííÿ ìîòèâàö³éíî¿ åôåêòèâíîñò³ ïåðñîíàëó, âïëèâ ÿêîãî ðåàë³çóºòüñÿ ÷åðåç êîìïëåêñ îðãàí³çà-
ö³éíèõ, ñîö³àëüíèõ òà óïðàâë³íñüêèõ ìåõàí³çì³â. Âèÿâëåíî, ùî ì³æãàëóçåâà äèôåðåíö³àö³ÿ ñóòòºâî 
ìîäèô³êóº õàðàêòåð ìîòèâàö³éíîãî âïëèâó óìîâ ïðàö³, çóìîâëþþ÷è ð³çíó ÷óòëèâ³ñòü ïåðñîíàëó äî 
îêðåìèõ ¿õ ñêëàäîâèõ. Îá´ðóíòîâàíî, ùî ó ãàëóçÿõ ç âèñîêîþ ³íòåëåêòóàëüíîþ íàñè÷åí³ñòþ ïðà-
ö³ äîì³íóþ÷îãî çíà÷åííÿ íàáóâàþòü íåìàòåð³àëüí³ óìîâè, ïîâ’ÿçàí³ ç àâòîíîì³ºþ, ìîæëèâîñòÿìè 
ðîçâèòêó òà ÿê³ñòþ óïðàâë³íñüêî¿ êîìóí³êàö³¿, òîä³ ÿê ó ìàòåð³àëîì³ñòêèõ ñåêòîðàõ âèçíà÷àëüíó ðîëü 
â³ä³ãðàþòü áåçïåêà ïðàö³, ñòàá³ëüí³ñòü çàéíÿòîñò³ òà îðãàí³çàö³éíà ÷³òê³ñòü ïðîöåñ³â.

Âèñíîâêè. Ïðîâåäåíå ñèñòåìíî-àíàë³òè÷íå äîñë³äæåííÿ ï³äòâåðäæóº, ùî óìîâè ïðàö³ º íå ëè-
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øå ôîíîâîþ õàðàêòåðèñòèêîþ òðóäîâîãî ïðîöåñó, à ñòðàòåã³÷íèì ³íñòðóìåíòîì âïëèâó íà ìîòè-
âàö³éíó åôåêòèâí³ñòü ïåðñîíàëó. Âñòàíîâëåíî, ùî åôåêòèâí³ñòü ìîòèâàö³éíîãî âïëèâó çàëåæèòü 
â³ä ñòóïåíÿ óçãîäæåíîñò³ óìîâ ïðàö³ ç ãàëóçåâèìè îñîáëèâîñòÿìè, õàðàêòåðîì òðóäîâèõ ôóíêö³é 
òà î÷³êóâàííÿìè ïåðñîíàëó. Óçàãàëüíåíî, ùî óí³âåðñàëüí³ ìîòèâàö³éí³ ìîäåë³ ìàþòü îáìåæåíó 
ðåçóëüòàòèâí³ñòü ó ì³æãàëóçåâîìó âèì³ð³, òîä³ ÿê ñèñòåìíî äèôåðåíö³éîâàíèé ï³äõ³ä äîçâîëÿº äî-
ñÿãòè á³ëüø ñò³éêèõ ìîòèâàö³éíèõ ðåçóëüòàò³â.

Êëþ÷îâ³ ñëîâà: óìîâè ïðàö³, ìîòèâàö³éíà åôåêòèâí³ñòü, ïåðñîíàë, ñèñòåìíèé àíàë³ç, ì³æãàëó-
çåâà äèôåðåíö³àö³ÿ, óïðàâë³ííÿ ïåðñîíàëîì, òðóäîâà ìîòèâàö³ÿ, ïðîäóêòèâí³ñòü ïðàö³.

VASYL MATVEYEV

A systemic and analytical study of the impact of working 
conditions on the motivational effectiveness of personnel 

with due regard to intersectoral differentiation
The subject of the study is the system of interrelationships between working conditions 

and the motivational effectiveness of personnel in the context of intersectoral differentiation of 
socio-economic systems. Within the scope of the research, the subject is considered as a set of 
organizational, socio-psychological, technical-technological, and managerial characteristics of the 
working environment that determine the level of employee engagement, productivity, and stability of 
labor behavior. Special attention is paid to systemic mechanisms for transforming working conditions 
into motivational incentives, as well as to the specifics of how these mechanisms manifest themselves 
across different sectors of the economy, taking into account differences in employment structures, 
the nature of production processes, the level of labor intellectualization, and dominant forms of 
managerial organization. The subject of the study encompasses not individual elements of motivation 
or the work environment, but their integrated interaction, which forms the resultant effect of personnel 
motivational effectiveness. This approach makes it possible to consider working conditions not as a 
background factor, but as an active element of the human resource management system capable of 
ensuring the long-term performance of organizations across various sectors.

The purpose of the article is to substantiate a systemic and analytical approach to studying 
the impact of working conditions on the motivational effectiveness of personnel, taking into account 
intersectoral differentiation, and to identify key patterns in the formation of motivational outcomes in 
different sectors of the economy. Achieving this purpose involves generalizing theoretical approaches 
to the interpretation of working conditions and motivational effectiveness, determining the structural 
components of their interaction, as well as identifying sector-specific features that modify the nature 
and strength of motivational impact. Within the article, the purpose is specified through the analysis 
of systemic factors that either facilitate or constrain the transformation of working conditions into 
sustainable motivational incentives, and through the formulation of generalized analytical conclusions 
suitable for application in personnel management practice.

Methodology of the study. The methodological basis of the research is a systemic and analytical 
approach that allows working conditions and the motivational effectiveness of personnel to be considered 
as interrelated elements of an integrated socio-economic system. The study employs a combination 
of general scientific and specialized research methods. In particular, methods of analysis and synthesis 
are used to structure the components of working conditions and to identify their motivational potential. 
Inductive and deductive methods make it possible to generalize theoretical provisions and to form 
a logically coherent model of the impact of working conditions on the motivational effectiveness of 
personnel. The comparative analysis method is applied to identify intersectoral differences in the 
formation of motivational effects, which are determined by the specifics of work organization, the level 
of technological development, and socio-labor relations. Elements of the structural and functional 
approach allow the functional roles of individual groups of working conditions in ensuring personnel 
motivational stability to be defined. Logical and abstract methods are used to formulate generalized 
conclusions and conceptual provisions of the study. Such a methodological composition ensures the 
scientific validity of the results and their relevance for intersectoral analysis.
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Ïîñòàíîâêà ïðîáëåìè. Ó ñó÷àñíèõ óìîâàõ 
ðîçâèòêó åêîíîì³êè ïðîáëåìà çàáåçïå÷åííÿ âè-
ñîêîãî ð³âíÿ ìîòèâàö³éíî¿ åôåêòèâíîñò³ ïåðñî-
íàëó íàáóâàº ñòðàòåã³÷íîãî çíà÷åííÿ äëÿ îðãà-
í³çàö³é ð³çíèõ ãàëóçåé. Ïîñèëåííÿ êîíêóðåíö³¿, 
òåõíîëîã³÷í³ çðóøåííÿ, òðàíñôîðìàö³ÿ ôîðì 
çàéíÿòîñò³ òà çðîñòàííÿ ðîë³ ëþäñüêîãî êàï³òà-
ëó çóìîâëþþòü íåîáõ³äí³ñòü ïåðåîñìèñëåííÿ 
òðàäèö³éíèõ ï³äõîä³â äî ôîðìóâàííÿ óìîâ ïðà-
ö³. Âîäíî÷àñ ó ïðàêòèö³ óïðàâë³ííÿ ïåðñîíàëîì 
óìîâè ïðàö³ ÷àñòî ðîçãëÿäàþòüñÿ ôðàãìåíòàð-
íî — ÿê ñóêóïí³ñòü ñàí³òàðíî–ã³ã³ºí³÷íèõ, òåõí³÷-
íèõ àáî ñîö³àëüíèõ ïàðàìåòð³â, áåç óðàõóâàííÿ 
¿õ ñèñòåìíîãî âïëèâó íà ìîòèâàö³éíó ïîâåä³í-
êó ïðàö³âíèê³â. Îñîáëèâî¿ àêòóàëüíîñò³ ïðîáëåìà 
íàáóâàº ó êîíòåêñò³ ì³æãàëóçåâî¿ äèôåðåíö³àö³¿, 
îñê³ëüêè ð³çí³ ãàëóç³ åêîíîì³êè õàðàêòåðèçóþòü-
ñÿ ñóòòºâèìè â³äì³ííîñòÿìè ó çì³ñò³ ïðàö³, ð³âí³ ¿¿ 
³íòåëåêòóàë³çàö³¿, îðãàí³çàö³éíèõ ìîäåëÿõ òà ñî-
ö³àëüíî–òðóäîâèõ â³äíîñèíàõ. ²ãíîðóâàííÿ öèõ 
â³äì³ííîñòåé ïðèçâîäèòü äî âèêîðèñòàííÿ óí³-
ô³êîâàíèõ ìîòèâàö³éíèõ ³íñòðóìåíò³â, åôåêòèâ-
í³ñòü ÿêèõ º îáìåæåíîþ àáî ñèòóàòèâíîþ. ßê 
íàñë³äîê, îðãàí³çàö³¿ ñòèêàþòüñÿ ç³ çíèæåííÿì 
çàëó÷åíîñò³ ïåðñîíàëó, çðîñòàííÿì ïëèííîñ-
ò³ êàäð³â òà íåñòàá³ëüí³ñòþ ðåçóëüòàò³â ä³ÿëüíîñò³.

Àíàë³ç äîñë³äæåíü ³ ïóáë³êàö³é ïðîáëåìè. 
Ïðîáëåìàòèêà âçàºìîçâ’ÿçêó óìîâ ïðàö³ òà ìî-
òèâàö³¿ ïåðñîíàëó º ïðåäìåòîì óâàãè ÷èñëåííèõ 
íàóêîâèõ äîñë³äæåíü ó ìåæàõ åêîíîì³êè ïðàö³, 
óïðàâë³ííÿ ïåðñîíàëîì òà îðãàí³çàö³éíî¿ ïîâå-
ä³íêè. Ó êëàñè÷íèõ ïðàöÿõ ìîòèâàö³ÿ ðîçãëÿäà-

ºòüñÿ ïåðåâàæíî ÿê ðåçóëüòàò ä³¿ âíóòð³øí³õ ïî-
òðåá ³ çîâí³øí³õ ñòèìóë³â, òîä³ ÿê óìîâè ïðàö³ 
òðàêòóþòüñÿ ÿê ôîíîâèé ÷èííèê, ùî îïîñåðåä-
êîâàíî âïëèâàº íà òðóäîâó ïîâåä³íêó. Òàêèé ï³ä-
õ³ä çàêëàâ òåîðåòè÷íå ï³ä´ðóíòÿ äëÿ ïîäàëüøèõ 
äîñë³äæåíü, ïðîòå íå çàáåçïå÷èâ ö³ë³ñíîãî áà-
÷åííÿ ñèñòåìíî¿ ðîë³ ðîáî÷îãî ñåðåäîâèùà.

Ó ñó÷àñíèõ íàóêîâèõ ïóáë³êàö³ÿõ ïðîñòåæóºòü-
ñÿ òåíäåíö³ÿ äî ðîçøèðåííÿ òðàêòóâàííÿ óìîâ 
ïðàö³, ÿê³ âêëþ÷àþòü íå ëèøå ô³çè÷í³ òà òåõí³÷-
í³ ïàðàìåòðè, àëå é îðãàí³çàö³éí³, ñîö³àëüí³ òà 
ïñèõîëîã³÷í³ àñïåêòè. Äîñë³äíèêè íàãîëîøóþòü 
íà çðîñòàíí³ çíà÷óùîñò³ íåìàòåð³àëüíèõ ÷èííè-
ê³â ìîòèâàö³¿, çîêðåìà àâòîíîì³¿, ìîæëèâîñòåé 
ïðîôåñ³éíîãî ðîçâèòêó, ÿêîñò³ êîìóí³êàö³é òà 
ñòèëþ óïðàâë³ííÿ. Âîäíî÷àñ á³ëüø³ñòü ðîá³ò çî-
ñåðåäæåí³ íà àíàë³ç³ îêðåìèõ ãàëóçåé àáî òèï³â 
îðãàí³çàö³é, ùî îáìåæóº ìîæëèâîñò³ óçàãàëü-
íåííÿ îòðèìàíèõ ðåçóëüòàò³â.

Ì³æãàëóçåâà äèôåðåíö³àö³ÿ ó äîñë³äæåííÿõ 
ìîòèâàö³¿ ïåðñîíàëó, ÿê ïðàâèëî, ðîçãëÿäàºòüñÿ 
ôðàãìåíòàðíî, áåç ñèñòåìíîãî àíàë³çó â³äì³í-
íîñòåé ó ìåõàí³çìàõ òðàíñôîðìàö³¿ óìîâ ïðà-
ö³ ó ìîòèâàö³éí³ ñòèìóëè. Íàÿâí³ ïóáë³êàö³¿ ÷àñòî 
îïèñóþòü åìï³ðè÷í³ ñïîñòåðåæåííÿ, íå ôîðìóþ-
÷è óçàãàëüíåíèõ àíàë³òè÷íèõ ìîäåëåé. 

Âèêëàä îñíîâíîãî ìàòåð³àëó. Ó ñó÷àñí³é òå-
îð³¿ òà ïðàêòèö³ óïðàâë³ííÿ ïåðñîíàëîì ìîòèâà-
ö³éíà åôåêòèâí³ñòü äåäàë³ ÷àñò³øå ðîçãëÿäàºòüñÿ 
ÿê ³íòåãðàëüíà õàðàêòåðèñòèêà ôóíêö³îíóâàí-
íÿ îðãàí³çàö³éíî¿ ñèñòåìè, ùî ôîðìóºòüñÿ ï³ä 
âïëèâîì êîìïëåêñó âçàºìîïîâ’ÿçàíèõ ôàêòî-

The results of the study establish that working conditions act as a multidimensional factor in the 
formation of personnel motivational effectiveness, the impact of which is realized through a complex 
of organizational, social, and managerial mechanisms. It is revealed that intersectoral differentiation 
significantly modifies the nature of the motivational impact of working conditions, leading to varying 
levels of personnel sensitivity to individual components thereof. It is substantiated that in sectors 
characterized by a high level of labor intellectualization, intangible conditions related to autonomy, 
development opportunities, and the quality of managerial communication acquire dominant importance, 
whereas in material-intensive sectors, occupational safety, employment stability, and organizational 
clarity of processes play a decisive role.

Conclusions. The conducted systemic and analytical study confirms that working conditions are not 
merely a background characteristic of the labor process, but a strategic instrument for influencing the 
motivational effectiveness of personnel. It is established that the effectiveness of motivational impact 
depends on the degree of alignment of working conditions with sectoral characteristics, the nature of 
labor functions, and personnel expectations. It is generalized that universal motivational models have 
limited effectiveness in an intersectoral dimension, whereas a systemically differentiated approach 
makes it possible to achieve more sustainable motivational outcomes.

Keywords: working conditions, motivational effectiveness, personnel, systems analysis, intersectoral 
differentiation, personnel management, labor motivation, labor productivity.
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ð³â. Îñîáëèâå ì³ñöå ñåðåä íèõ ïîñ³äàþòü óìîâè 
ïðàö³, ÿê³ äîö³ëüíî òðàêòóâàòè íå ëèøå ÿê ñóêóï-
í³ñòü ô³çè÷íèõ àáî îðãàí³çàö³éíèõ ïàðàìåòð³â, à 
ÿê ñèñòåìíèé ðåãóëÿòîð ìîòèâàö³éíî¿ ïîâåä³í-
êè ïåðñîíàëó. Òàêèé ï³äõ³ä äîçâîëÿº ïåðåéòè â³ä 
ôðàãìåíòàðíîãî àíàë³çó îêðåìèõ ñòèìóë³â äî ö³-
ë³ñíîãî îñìèñëåííÿ ìåõàí³çì³â ôîðìóâàííÿ ìî-
òèâàö³éíî¿ â³ääà÷³ â ìåæàõ ñêëàäíèõ ñîö³àëüíî–
åêîíîì³÷íèõ ñèñòåì.

Êëàñè÷í³ ìîòèâàö³éí³ òåîð³¿ çàêëàëè ìåòîäî-
ëîã³÷íå ï³ä´ðóíòÿ äëÿ äîñë³äæåííÿ âçàºìîçâ’ÿç-
êó ì³æ óìîâàìè ïðàö³ òà òðóäîâîþ àêòèâí³ñòþ. 
Ó ìåæàõ ³ºðàðõ³÷íî¿ ìîäåë³ ïîòðåá Àáðàãàì Ìàñ-
ëîó óìîâè ïðàö³ âèñòóïàþòü íåîáõ³äíîþ ïåðåäó-
ìîâîþ çàäîâîëåííÿ áàçîâèõ ³ âèùèõ ïîòðåá, ùî 
âèçíà÷àþòü ñïðÿìîâàí³ñòü ïîâåä³íêè ïðàö³âíè-
êà. Âîäíî÷àñ òàêà ³íòåðïðåòàö³ÿ ìàº ë³í³éíèé õà-
ðàêòåð ³ íå âðàõîâóº ñêëàäíèõ çâîðîòíèõ çâ’ÿç-
ê³â ì³æ åëåìåíòàìè îðãàí³çàö³éíîãî ñåðåäîâèùà 
[1]. Ïîäàëüøèé ðîçâèòîê ö³º¿ ïðîáëåìàòèêè ó 
äâîôàêòîðí³é òåîð³¿ Ôðåäåð³ê Ãåðöáåðã äîçâîëèâ 

â³äîêðåìèòè óìîâè ïðàö³ ÿê ôàêòîðè ï³äòðèìêè 
â³ä âëàñíå ìîòèâàö³éíèõ ÷èííèê³â, ïðîòå é ó öüî-
ìó âèïàäêó âîíè ðîçãëÿäàþòüñÿ ïåðåâàæíî ÿê 
ñòàòè÷íèé ôîí òðóäîâî¿ ä³ÿëüíîñò³ [2].

Ñèñòåìíî–àíàë³òè÷íèé ï³äõ³ä ïðîïîíóº ïðèí-
öèïîâî ³íøó ëîã³êó äîñë³äæåííÿ, â³äïîâ³äíî äî 
ÿêî¿ óìîâè ïðàö³ ôîðìóþòü áàãàòîð³âíåâó ï³ä-
ñèñòåìó îðãàí³çàö³¿, ùî âçàºìîä³º ç ³íäèâ³äóàëü-
íèìè ìîòèâàö³éíèìè óñòàíîâêàìè ïåðñîíàëó, 
óïðàâë³íñüêèìè ïðàêòèêàìè òà çîâí³øí³ìè ³í-
ñòèòóö³éíèìè îáìåæåííÿìè [3]. 

Ñõåìàòè÷íå â³äîáðàæåííÿ ö³º¿ âçàºìîä³¿ ïðåä-
ñòàâëåíî íà ðèñóíêó 1, äå ïîêàçàíî ñòðóêòóðí³ 
çâ’ÿçêè ì³æ îñíîâíèìè êîìïîíåíòàìè óìîâ ïðàö³ 
òà ìîòèâàö³éíîþ åôåêòèâí³ñòþ ïåðñîíàëó.

Ô³çè÷í³, îðãàí³çàö³éí³ òà ñîö³àëüíî–ïñèõîëî-
ã³÷í³ óìîâè ïðàö³ ôîðìóþòü ³íòåãðîâàíèé âïëèâ 
íà ìîòèâàö³éíó åôåêòèâí³ñòü ÷åðåç ìåõàí³çìè 
ñóá’ºêòèâíîãî ñïðèéíÿòòÿ, àäàïòàö³¿ òà çâîðîò-
íîãî çâ’ÿçêó. Òàêà ñòðóêòóðà äîçâîëÿº ïîÿñíèòè 
â³äì³ííîñò³ ó ìîòèâàö³éí³é â³ääà÷³ íàâ³òü çà ôîð-

Ðèñóíîê 1. Ñèñòåìíà ìîäåëü âïëèâó óìîâ ïðàö³ íà ìîòèâàö³éíó åôåêòèâí³ñòü ïåðñîíàëó
Äæåðåëî: ðîçðîáëåíî àâòîðîì íà îñíîâ³ [3]
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ìàëüíî îäíàêîâèõ óìîâ ïðàö³, îñê³ëüêè êëþ÷îâó 
ðîëü â³ä³ãðàº ¿õ ñèñòåìíà óçãîäæåí³ñòü.

Äëÿ ê³ëüê³ñíîãî îïèñó öüîãî ïðîöåñó äîö³ëüíî 
çàñòîñóâàòè ³íòåãðàëüíó áàãàòîôàêòîðíó ìîäåëü:

(1)

äå Em  — ³íòåãðàëüíà ìîòèâàö³éíà åôåêòèâí³ñòü 
ïåðñîíàëó, Ui (t) — ïàðàìåòðè óìîâ ïðàö³, Pj (t) — ³í-
äèâ³äóàëüí³ ìîòèâàö³éí³ õàðàêòåðèñòèêè, ij  — êî-
åô³ö³ºíòè ì³æôàêòîðíî¿ âçàºìîä³¿, (t) — ôóíêö³ÿ 
îðãàí³çàö³éíîãî òà ³íñòèòóö³éíîãî êîíòåêñòó.

Ç óðàõóâàííÿì àäàïòèâíèõ âëàñòèâîñòåé ïåð-
ñîíàëó ìîòèâàö³éíà åôåêòèâí³ñòü ìîæå áóòè 
îïèñàíà äèôåðåíö³àëüíèì ð³âíÿííÿì ç³ çâîðîò-
íèì çâ’ÿçêîì:

(2)

äå f(U(t), S(t)) â³äîáðàæàº íåë³í³éíó âçàºìîä³þ 
îá’ºêòèâíèõ óìîâ ïðàö³ òà ¿õ ñóá’ºêòèâíîãî ñïðèé-
íÿòòÿ,  — êîåô³ö³ºíò ÷óòëèâîñò³ ìîòèâàö³éíî¿ ñèñ-
òåìè, μ — êîåô³ö³ºíò ìîòèâàö³éíîãî âèñíàæåííÿ.

Ñèñòåìíî–àíàë³òè÷íèé ï³äõ³ä äîçâîëÿº ðîç-
ãëÿäàòè óìîâè ïðàö³ ÿê êëþ÷îâèé åëåìåíò ìå-
õàí³çìó ôîðìóâàííÿ ìîòèâàö³éíî¿ åôåêòèâíîñò³ 
ïåðñîíàëó. ¯õ âïëèâ âèçíà÷àºòüñÿ íå ëèøå ð³â-
íåì îêðåìèõ ïàðàìåòð³â, à ñòðóêòóðîþ âçàºìî-
çâ’ÿçê³â ì³æ íèìè, ùî ñòâîðþº ìåòîäîëîã³÷íó 

îñíîâó äëÿ ïîäàëüøîãî àíàë³çó ì³æãàëóçåâî¿ äè-
ôåðåíö³àö³¿ ìîòèâàö³éíèõ ïðîöåñ³â.

Ìîòèâàö³éíà åôåêòèâí³ñòü ïåðñîíàëó ôîðìóºòü-
ñÿ ï³ä âïëèâîì óìîâ ïðàö³, îäíàê õàðàêòåð ³ ³íòåí-
ñèâí³ñòü öüîãî âïëèâó ³ñòîòíî âàð³þþòüñÿ çàëåæíî 
â³ä ãàëóçåâî¿ íàëåæíîñò³ îðãàí³çàö³é. Ì³æãàëóçåâà 
äèôåðåíö³àö³ÿ çóìîâëåíà â³äì³ííîñòÿìè ó òåõíî-
ëîã³÷íèõ ïðîöåñàõ, ñòðóêòóð³ òðóäîâèõ ôóíêö³é, ð³âí³ 
àâòîìàòèçàö³¿, ñòóïåí³ ðèçèêó, à òàêîæ ó ñîö³àëüíî–
åêîíîì³÷íèõ î÷³êóâàííÿõ ïðàö³âíèê³â. 

Ç ïîçèö³é òåîð³¿ ñêëàäíèõ ñèñòåì êîæíà ãàëóçü 
ôîðìóº âëàñíó êîíô³ãóðàö³þ âçàºìîä³¿ ì³æ ô³-
çè÷íèìè, îðãàí³çàö³éíèìè òà ñîö³àëüíî–ïñèõî-
ëîã³÷íèìè óìîâàìè ïðàö³. Ó ìàòåð³àëîì³ñòêèõ òà 
òåõí³÷íî íåáåçïå÷íèõ ãàëóçÿõ äîì³íóþ÷îãî çíà-
÷åííÿ íàáóâàþòü ïàðàìåòðè áåçïåêè, ñòàá³ëü-
íîñò³ òà ðåãëàìåíòîâàíîñò³, òîä³ ÿê ó çíàííººìíèõ 
ñåêòîðàõ êëþ÷îâèìè ñòàþòü àâòîíîì³ÿ, ãíó÷ê³ñòü 
òà ìîæëèâîñò³ ïðîôåñ³éíîãî ðîçâèòêó. Ó ñôåð³ 
ïîñëóã ìîòèâàö³éíà åôåêòèâí³ñòü çíà÷íîþ ì³ðîþ 
çàëåæèòü â³ä åìîö³éíîãî íàâàíòàæåííÿ òà ÿêî-
ñò³ ñîö³àëüíèõ âçàºìîä³é, ùî òðàíñôîðìóº ðîëü 
óìîâ ïðàö³ ç ³íñòðóìåíòàëüíî¿ ó ïîâåä³íêîâó [4].

Ñèñòåìíà â³äì³íí³ñòü ãàëóçåé ïðîÿâëÿºòüñÿ òà-
êîæ ó ÷àñîâ³é äèíàì³ö³ ìîòèâàö³éíî¿ ðåàêö³¿ ïåð-
ñîíàëó. Ó ãàëóçÿõ ³ç öèêë³÷íèì âèðîáíèöòâîì ìî-
òèâàö³éíà åôåêòèâí³ñòü ìàº âèðàæåíèé ôàçîâèé 
õàðàêòåð, òîä³ ÿê ó ïðîºêòíî–îð³ºíòîâàíèõ ñåêòî-

Ðèñóíîê 2. Äèíàì³êà ìîòèâàö³éíî¿ åôåêòèâíîñò³ ïåðñîíàëó çà ð³çíèõ ãàëóçåâèõ êîíô³ãóðàö³é 
óìîâ ïðàö³ 
Äæåðåëî: ðîçðîáëåíî àâòîðîì íà îñíîâ³ [4]



ÑÎÖ²ÀËÜÍÎ–ÒÐÓÄÎÂ² ÏÐÎÁËÅÌÈ

285

ðàõ âîíà õàðàêòåðèçóºòüñÿ ³ìïóëüñíîþ äèíàì³-
êîþ. Ãðàô³÷íà ³íòåðïðåòàö³ÿ â³äì³ííîñòåé äèíàì³-
êè ìîòèâàö³éíî¿ åôåêòèâíîñò³ ïåðñîíàëó çà ð³çíèõ 
ãàëóçåâèõ óìîâ ïðàö³ íàâåäåíà íà ðèñóíêó 2.

Ãàëóç³ ç âèñîêèì ð³âíåì ô³çè÷íèõ ðèçèê³â õà-
ðàêòåðèçóþòüñÿ ð³çêèì çðîñòàííÿì ìîòèâàö³éíî¿ 
åôåêòèâíîñò³ ï³ñëÿ äîñÿãíåííÿ ì³í³ìàëüíî äîïó-
ñòèìîãî ð³âíÿ óìîâ ïðàö³, òîä³ ÿê ó çíàííººìíèõ 
ñåêòîðàõ ñïîñòåð³ãàºòüñÿ ïëàâíà, àëå òðèâàëà 
ìîòèâàö³éíà ðåàêö³ÿ íà ïîêðàùåííÿ îðãàí³çà-
ö³éíèõ ³ ñîö³àëüíî–ïñèõîëîã³÷íèõ ïàðàìåòð³â [5]. 
Öå ï³äòâåðäæóº òåçó ïðî íåë³í³éíèé òà êîíòåêñò-
íî–çàëåæíèé õàðàêòåð ìîòèâàö³éíîãî åôåêòó 
óìîâ ïðàö³.

Äëÿ ôîðìàë³çàö³¿ ì³æãàëóçåâèõ â³äì³ííîñòåé 
äîö³ëüíî âèêîðèñòàòè ìàòðè÷íó ìîäåëü ìîòèâà-
ö³éíî¿ åôåêòèâíîñò³:

(3)
äå E — âåêòîð ìîòèâàö³éíî¿ åôåêòèâíîñò³ çà ãà-

ëóçÿìè, U — ìàòðèöÿ ïàðàìåòð³â óìîâ ïðàö³, W — 
ìàòðèöÿ ì³æôàêòîðíèõ âàã ³ êîðåëÿö³é, G — âåê-
òîð ãàëóçåâèõ êîåô³ö³ºíò³â ÷óòëèâîñò³.

Òàêèé ï³äõ³ä äîçâîëÿº âðàõóâàòè íå ëèøå àáñî-
ëþòíèé ð³âåíü óìîâ ïðàö³, à é ñïåöèô³êó ¿õ ñïðèé-
íÿòòÿ òà çíà÷óùîñò³ â ìåæàõ êîíêðåòíî¿ ãàëó-
ç³. Äëÿ ïîãëèáëåíîãî àíàë³çó ìîæå áóòè ââåäåíî 
ïîêàçíèê ãàëóçåâî¿ åëàñòè÷íîñò³ ìîòèâàö³éíî¿ 
åôåêòèâíîñò³:

(4)

äå g  â³äîáðàæàº ÷óòëèâ³ñòü ìîòèâàö³éíî¿ åôåê-
òèâíîñò³ äî çì³í óìîâ ïðàö³ ó g–é ãàëóç³. Âèñîê³ 
çíà÷åííÿ öüîãî ïîêàçíèêà ñâ³ä÷àòü ïðî äîì³íó-
þ÷ó ðîëü óìîâ ïðàö³ ó ôîðìóâàíí³ ìîòèâàö³éíî¿ 
ïîâåä³íêè, òîä³ ÿê íèçüê³ — ïðî ïðåâàëþâàííÿ ³í-
øèõ ìîòèâàö³éíèõ ÷èííèê³â. Óçàãàëüíåí³ ðåçóëü-
òàòè ñèñòåìíî–àíàë³òè÷íîãî ïîð³âíÿííÿ ãàëóçåé 

çà õàðàêòåðîì âïëèâó óìîâ ïðàö³ íà ìîòèâàö³éíó 
åôåêòèâí³ñòü íàâåäåíî â òàáëèö³ 1.

Äëÿ â³äîáðàæåííÿ ³íòåãðàëüíîãî åôåêòó ì³-
æãàëóçåâî¿ äèôåðåíö³àö³¿ ìîæå áóòè âèêîðèñòà-
íà óçàãàëüíåíà ôóíêö³ÿ:

(4)

äå   — ãàëóçåâ³ êîåô³ö³ºíòè çíà÷óùîñò³ óìîâ 
ïðàö³,  — ôóíêö³ÿ îðãàí³çàö³éíî¿ äèíàì³êè 
ãàëóç³.

Ì³æãàëóçåâà äèôåðåíö³àö³ÿ ³ñòîòíî ìîäèô³-
êóº ìåõàí³çì âïëèâó óìîâ ïðàö³ íà ìîòèâàö³é-
íó åôåêòèâí³ñòü ïåðñîíàëó, ïåðåòâîðþþ÷è éî-
ãî ç óí³âåðñàëüíîãî ³íñòðóìåíòó óïðàâë³ííÿ íà 
êîíòåêñòíî–çàëåæíèé ñèñòåìíèé ôàêòîð. Öå 
çóìîâëþº íåîáõ³äí³ñòü ãàëóçåâî–îð³ºíòîâàíèõ 
óïðàâë³íñüêèõ ð³øåíü, ùî ëîã³÷íî ï³äâîäèòü äî 
àíàë³çó ïðèêëàäíèõ àñïåêò³â âèêîðèñòàííÿ ðå-
çóëüòàò³â ñèñòåìíî–àíàë³òè÷íîãî äîñë³äæåííÿ, 
ÿê³ áóäóòü ðîçãëÿíóò³ â íàñòóïíîìó ïèòàíí³.

Ðåçóëüòàòè ñèñòåìíî–àíàë³òè÷íîãî äîñë³-
äæåííÿ âïëèâó óìîâ ïðàö³ íà ìîòèâàö³éíó åôåê-
òèâí³ñòü ïåðñîíàëó ìàþòü áåçïîñåðåäíº ïðè-
êëàäíå çíà÷åííÿ äëÿ ôîðìóâàííÿ àäàïòèâíî¿ 
ïîë³òèêè óïðàâë³ííÿ ïåðñîíàëîì. Ó ìåæàõ ñó-
÷àñíèõ îðãàí³çàö³é óïðàâë³íñüê³ ð³øåííÿ äåäàë³ 
÷àñò³øå ïðèéìàþòüñÿ â óìîâàõ íåâèçíà÷åíîñò³, 
áàãàòîôàêòîðíîñò³ òà ì³æãàëóçåâî¿ àñèìåòð³¿, ùî 
çóìîâëþº íåîáõ³äí³ñòü ïåðåõîäó â³ä óí³âåðñàëü-
íèõ ìîòèâàö³éíèõ ìîäåëåé äî êîíòåêñòíî–îð³ºí-
òîâàíèõ ñèñòåì óïðàâë³ííÿ.

Ç ïîçèö³é ñèñòåìíîãî àíàë³çó ïîë³òèêà óïðàâ-
ë³ííÿ ïåðñîíàëîì ìîæå áóòè ïðåäñòàâëåíà ÿê 
ìåõàí³çì òðàíñôîðìàö³¿ ïàðàìåòð³â óìîâ ïðàö³ 
ó ö³ëüîâ³ ìîòèâàö³éí³ ðåçóëüòàòè [6]. Òàêà òðàí-
ñôîðìàö³ÿ â³äáóâàºòüñÿ ÷åðåç ñêëàäíó ìåðåæó 
óïðàâë³íñüêèõ âïëèâ³â, ÿê³ ìàþòü ð³çíó åôåêòèâ-

Òàáëèöÿ 1. Ãàëóçåâ³ îñîáëèâîñò³ âïëèâó óìîâ ïðàö³ íà ìîòèâàö³éíó åôåêòèâí³ñòü ïåðñîíàëó

Äæåðåëî: ðîçðîáëåíî àâòîðîì íà îñíîâ³ [5]

Òèï ãàëóç³ Äîì³íóþ÷³ óìîâè ïðàö³ Õàðàêòåð ìîòèâàö³é-
íî¿ ðåàêö³¿ Óïðàâë³íñüê³ àêöåíòè

Ïðîìèñëîâ³ òà ³íôðà-
ñòðóêòóðí³

Áåçïåêà, ñòàá³ëüí³ñòü, 
ðåãëàìåíòàö³ÿ

Ïîðîãîâà, ð³çêî çðîñòà-
þ÷à

Ì³í³ì³çàö³ÿ ðèçèê³â, 
ñòàíäàðòè

Çíàííººìí³ òà ²Ò Àâòîíîì³ÿ, ãíó÷ê³ñòü, 
ðîçâèòîê Ïëàâíà, êóìóëÿòèâíà Ñàìîðåàë³çàö³ÿ, ïðîºê-

òí³ñòü

Ñôåðà ïîñëóã Ñîö³àëüíèé êë³ìàò, åìî-
ö³éíå íàâàíòàæåííÿ

Êîëèâàëüíà, çàëåæíà 
â³ä ñåðåäîâèùà

Êîìóí³êàö³¿, ï³äòðèìêà 
ïåðñîíàëó

Ïðîºêòíî-îð³ºíòîâàí³ ×àñîâà âèçíà÷åí³ñòü, 
ðåñóðñè ²ìïóëüñíà Áàëàíñ íàâàíòàæåííÿ
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í³ñòü çàëåæíî â³ä ãàëóçåâî¿ êîíô³ãóðàö³¿ îðãàí³-
çàö³éíî¿ ñèñòåìè. 

Äèíàì³÷íèé õàðàêòåð óïðàâë³íñüêîãî âïëèâó íà 
ìîòèâàö³éíó åôåêòèâí³ñòü ïåðñîíàëó äîö³ëüíî 
ïðî³ëþñòðóâàòè çà äîïîìîãîþ ñêëàäíîãî ãðàô³-
êà, ùî â³äîáðàæàº ðåàêö³þ ñèñòåìè íà ð³çí³ ñöå-
íàð³¿ çì³íè óìîâ ïðàö³ (ðèñ. 3).

²íåðö³éíà ñòðàòåã³ÿ óïðàâë³ííÿ ïðèçâîäèòü äî 
ïîñòóïîâîãî çíèæåííÿ ìîòèâàö³éíî¿ åôåêòèâ-
íîñò³ íàâ³òü çà ñòàá³ëüíèõ óìîâ ïðàö³, òîä³ ÿê 
àäàïòèâíà ñòðàòåã³ÿ, çîð³ºíòîâàíà íà óçãîäæåíå 
êîðèãóâàííÿ îðãàí³çàö³éíèõ ³ ñîö³àëüíî–ïñèõî-
ëîã³÷íèõ ïàðàìåòð³â, çàáåçïå÷óº ñò³éêå çðîñòàí-
íÿ ïîêàçíèê³â. ²íòåíñèâí³, àëå íåñèñòåìí³ óïðàâ-
ë³íñüê³ âòðó÷àííÿ ôîðìóþòü êîðîòêîñòðîêîâ³ 
ìîòèâàö³éí³ ñïëåñêè, ÿê³ ñóïðîâîäæóþòüñÿ øâèä-
êèì åôåêòîì âèñíàæåííÿ [7].

Äëÿ ôîðìàë³çàö³¿ ïðîöåñó ïðèéíÿòòÿ óïðàâë³í-
ñüêèõ ð³øåíü ó ãàëóçåâîìó êîíòåêñò³ ìîæå áóòè 
âèêîðèñòàíà îïòèì³çàö³éíà ìîäåëü [8]:

, (6)

çà óìîâ îáìåæåíü:

, (7) 

äå A — âåêòîð óïðàâë³íñüêèõ ä³é,  — ãàëóçåâ³ 
êîåô³ö³ºíòè ïð³îðèòåòíîñò³ óìîâ ïðàö³, ci — âàðò³ñ-

í³ ïàðàìåòðè óïðàâë³íñüêèõ ð³øåíü, B — ðåñóðñíå 
îáìåæåííÿ,  — ôóíêö³ÿ ãàëóçåâî¿ äèíàì³êè.

Çàïðîïîíîâàíà ìîäåëü äîçâîëÿº âèçíà÷èòè 
îïòèìàëüíó êîìá³íàö³þ óïðàâë³íñüêèõ çàõîä³â ç 
óðàõóâàííÿì ãàëóçåâî¿ ñïåöèô³êè òà îáìåæåíî-
ñò³ ðåñóðñ³â.

Êîíöåïòóàëüíà ñõåìà ïåðåòâîðåííÿ ðåçóëüòàò³â 
ñèñòåìíî–àíàë³òè÷íîãî äîñë³äæåííÿ ó ïðàêòè÷í³ 
óïðàâë³íñüê³ ð³øåííÿ ïðåäñòàâëåíà íà ðèñóíêó 4.

Ðåçóëüòàòè àíàë³çó óìîâ ïðàö³ òà ìîòèâàö³é-
íî¿ åôåêòèâíîñò³ ôîðìóþòü ³íôîðìàö³éíå ÿäðî 
óïðàâë³íñüêî¿ ñèñòåìè, ÿêå ÷åðåç ìåõàí³çìè çâî-
ðîòíîãî çâ’ÿçêó çàáåçïå÷óº êîðèãóâàííÿ ïîë³òè-
êè óïðàâë³ííÿ ïåðñîíàëîì. Òàêèé ï³äõ³ä äîçâîëÿº 
ïåðåéòè â³ä ðåàêòèâíîãî óïðàâë³ííÿ äî ïðîàê-
òèâíî¿ ìîäåë³, îð³ºíòîâàíî¿ íà ïîïåðåäæåííÿ ìî-
òèâàö³éíèõ ðèçèê³â.

Äëÿ ñèñòåìàòèçàö³¿ óïðàâë³íñüêèõ ³íñòðóìåíò³â 
äîö³ëüíî óçàãàëüíèòè ¿õ ó òàáëèö³ 2 [9].

Äëÿ îö³íêè åôåêòèâíîñò³ âïðîâàäæåíî¿ ïîë³òè-
êè óïðàâë³ííÿ ïåðñîíàëîì ìîæå áóòè âèêîðèñ-
òàíèé ³íòåãðàëüíèé ïîêàçíèê óïðàâë³íñüêî¿ ðå-
çóëüòàòèâíîñò³:

,  (8) 

äå ,    — ìîòèâàö³éíà åôåêòèâí³ñòü äî òà 
ï³ñëÿ óïðàâë³íñüêîãî âòðó÷àííÿ, CHR — ñóêóïí³ 

Ðèñóíîê 3. Ñöåíàðíà äèíàì³êà ìîòèâàö³éíî¿ åôåêòèâíîñò³ ïåðñîíàëó çà ð³çíèõ óïðàâë³íñüêèõ 
ñòðàòåã³é 
Äæåðåëî: ðîçðîáëåíî àâòîðîì íà îñíîâ³ [7]
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âèòðàòè íà ðåàë³çàö³þ ïîë³òèêè óïðàâë³ííÿ ïåð-
ñîíàëîì.

Çàñòîñóâàííÿ ñèñòåìíî–àíàë³òè÷íîãî ï³äõî-
äó äîçâîëèëî ïåðåéòè â³ä ôðàãìåíòàðíîãî îïèñó 
îêðåìèõ ôàêòîð³â äî ö³ë³ñíîãî áà÷åííÿ ìîòèâà-
ö³éíèõ ïðîöåñ³â ÿê â³äêðèòî¿ ñîö³àëüíî–åêîíî-
ì³÷íî¿ ñèñòåìè ç íàÿâíèìè çâîðîòíèìè çâ’ÿç-
êàìè, àäàïòàö³éíèìè åôåêòàìè òà íåë³í³éíîþ 
äèíàì³êîþ [10]. Óñòàíîâëåíî, ùî ìîòèâàö³éíà 
åôåêòèâí³ñòü º íå ñò³ëüêè ñòàòè÷íèì ïîêàçíèêîì 
çàäîâîëåíîñò³ àáî ïðîäóêòèâíîñò³, ñê³ëüêè ³íòå-

ãðàëüíèì ñòàíîì ñèñòåìè, ÿêèé â³äîáðàæàº ñòó-
ï³íü óçãîäæåíîñò³ ô³çè÷íèõ, îðãàí³çàö³éíèõ ³ ñî-
ö³àëüíî–ïñèõîëîã³÷íèõ óìîâ ïðàö³.

Àíàë³ç ì³æãàëóçåâî¿ äèôåðåíö³àö³¿ ïîêàçàâ, 
ùî õàðàêòåð âïëèâó óìîâ ïðàö³ íà ìîòèâàö³éíó 
åôåêòèâí³ñòü ³ñòîòíî âàð³þºòüñÿ çàëåæíî â³ä ãà-
ëóçåâî¿ êîíô³ãóðàö³¿. Âèÿâëåíî, ùî â ð³çíèõ ñåê-
òîðàõ åêîíîì³êè äîì³íóþòü ð³çí³ ãðóïè óìîâ ïðà-
ö³, à ìîòèâàö³éíà ðåàêö³ÿ ïåðñîíàëó ìàº â³äì³ííó 
÷àñîâó òà ñòðóêòóðíó äèíàì³êó [11].

Ðèñóíîê 4. Ñèñòåìà ôîðìóâàííÿ óïðàâë³íñüêèõ ð³øåíü íà îñíîâ³ àíàë³çó ìîòèâàö³éíî¿ 
åôåêòèâíîñò³ 
Äæåðåëî: ðîçðîáëåíî àâòîðîì íà îñíîâ³ [8]
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Âèñíîâîê
Ïðîâåäåíå ñèñòåìíî–àíàë³òè÷íå äîñë³äæåí-

íÿ ï³äòâåðäèëî, ùî ìîòèâàö³éíà åôåêòèâí³ñòü 
ïåðñîíàëó ôîðìóºòüñÿ ÿê ñêëàäíèé ³íòåãðàëüíèé 
ðåçóëüòàò âçàºìîä³¿ óìîâ ïðàö³, ³íäèâ³äóàëüíèõ 
õàðàêòåðèñòèê ïðàö³âíèê³â ³ óïðàâë³íñüêèõ ìåõà-
í³çì³â, ôóíêö³îíóþ÷è â ìåæàõ â³äêðèòî¿ ñîö³àëü-
íî–åêîíîì³÷íî¿ ñèñòåìè. Ó ðîáîò³ îá´ðóíòîâàíî, 
ùî óìîâè ïðàö³ íå ìîæóòü ðîçãëÿäàòèñÿ ÿê ïà-
ñèâíèé àáî äîïîì³æíèé åëåìåíò îðãàí³çàö³éíîãî 
ñåðåäîâèùà, îñê³ëüêè âîíè âèêîíóþòü ðîëü àê-
òèâíîãî ñèñòåìíîãî ðåãóëÿòîðà, çäàòíîãî ñóòòº-
âî âïëèâàòè íà äèíàì³êó ìîòèâàö³éíî¿ ïîâåä³íêè 
ïåðñîíàëó.

Çàñòîñóâàííÿ ñèñòåìíî–àíàë³òè÷íîãî ï³äõîäó 
äîçâîëèëî ïåðåéòè â³ä ôðàãìåíòàðíîãî àíàë³çó 
îêðåìèõ ìîòèâàö³éíèõ ÷èííèê³â äî ö³ë³ñíîãî áà-
÷åííÿ ìîòèâàö³éíèõ ïðîöåñ³â ç óðàõóâàííÿì íå-
ë³í³éíèõ çâ’ÿçê³â, àäàïòàö³éíèõ åôåêò³â ³ ÷àñîâî¿ 
äèíàì³êè. Âñòàíîâëåíî, ùî ìîòèâàö³éíà åôåê-
òèâí³ñòü º íå ñòàòè÷íèì ïîêàçíèêîì, à äèíàì³÷-
íèì ñòàíîì ñèñòåìè, ÿêèé â³äîáðàæàº ñòóï³íü 
óçãîäæåíîñò³ ô³çè÷íèõ, îðãàí³çàö³éíèõ òà ñîö³-
àëüíî–ïñèõîëîã³÷íèõ óìîâ ïðàö³ ç óïðàâë³íñüêè-
ìè âïëèâàìè òà î÷³êóâàííÿìè ïåðñîíàëó.

Ó ïðèêëàäíîìó àñïåêò³ ïîêàçàíî, ùî åôåêòèâíà 
ïîë³òèêà óïðàâë³ííÿ ïåðñîíàëîì ìàº ôîðìóâà-
òèñÿ ÿê ìåõàí³çì òðàíñôîðìàö³¿ ïàðàìåòð³â óìîâ 
ïðàö³ ó ö³ëüîâ³ ìîòèâàö³éí³ ðåçóëüòàòè ç óðàõóâàí-
íÿì ðåñóðñíèõ îáìåæåíü, ãàëóçåâî¿ ÷óòëèâîñò³ òà 
çâîðîòíèõ çâ’ÿçê³â. Çàïðîïîíîâàí³ àíàë³òè÷í³ òà 
îïòèì³çàö³éí³ ìîäåë³ ñòâîðþþòü ìåòîäè÷íó îñíî-
âó äëÿ îá´ðóíòóâàííÿ óïðàâë³íñüêèõ ð³øåíü, ïðî-
ãíîçóâàííÿ íàñë³äê³â ð³çíèõ óïðàâë³íñüêèõ ñöå-
íàð³¿â ³ ïåðåõîäó â³ä ðåàêòèâíîãî äî ïðîàêòèâíîãî 
óïðàâë³ííÿ ìîòèâàö³éíèìè ïðîöåñàìè.
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